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Parent InfoLine Offers Support to Palm Beach County Families 
 
 
Children’s Services Council of Palm Beach County believes confident parents raise healthy, 
safe and strong children. That’s why the Council recently launched its free Parent InfoLine 
that is available to all Palm Beach County residents raising children. 
 
Through the InfoLine, Parent Resource Representatives listen to parents and caregivers, 
who may be wondering about their child’s growth and development; share helpful 
information; offer strategies to encourage positive child behavior; and help parents locate 
resources within their community. 
 
The end goal? Strengthening the parent-child relationship. 
 
The InfoLine is available weekdays from 8 a.m. to 6 p.m. Parents who call after hours can 
leave a message to receive a return call. The service is confidential and available in 
English, Spanish and Creole.  
 
Children’s Services Council, an independent district established by Palm Beach County 
voters in 1986, provides leadership, funding and research on behalf of the county’s children, 
so they are born healthy, growing up safe, ready to learn when they enter school and on 
grade level by the end of third grade. 
 
Families can access the Children’s Services Council’s Parent InfoLine by calling 888-
634-7900.  
 
For more information about Children’s Services Council of Palm Beach County, 
please visit us at www.cscpbc.org. 


