













































































GOODWILL INDUSTRIES OF SOUTH FLORIDA,

Schedule J (Form 990) 2009 INC.

59-0866126

Page 2

I Part Il I Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use Schedule J-1 if additional space is needed.

For each individual whose compensation must be reported in Schedule J, report compensation from the organization on row (i) and from related organizations, described in the instructions, on row (ii).
Do not list any individuals that are not listed on Form 990, Part VII.

Note. The sum of columns (B)(i)-(iii) must equal the applicable column (D) or column (E) amounts on Form 990, Part VII, line 1a.

(B) Breakdown of W-2 and/or 1099-MISC compensation (C) (D) (E) (F)
0B B 3 (i) ot Retirement and Nontaxable Total of columns Compensation
1) base I) bonus m er ther deferred benefits (B)()-(D) reported in prior
(A) Name compensation incentive reportable © .
. ) compensation Form 990 or
compensation compensation Form 990-EZ

| 278,500. 6,946.] 285,455,
DENNIS PASTRANA (i)

@] 40,000. 40,000.
ROBERT BROMBERG (i)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(i)
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GOODWILL INDUSTRIES OF SOUTH FLORIDA,
Schedule J (Form 990) 2009 INC. 59-0866126 Page 3

I Part lll I Supplemental Information

Complete this part to provide the information, explanation, or descriptions required for Part |, lines 1a, 1b, 4c, 5a, 5b, 6a, 6b, 7, and 8. Also complete this part for any additional information.

THE PRESIDENT/CEO RECEIVES TRAVEL FOR HIS COMPANION AND

REIMBURSEMENT OF HIS TRAVEL EXPENSES.

Schedule J (Form 990) 2009

932113 02-02-10 2 5



SCHEDULE J-2
(Form 990)

Department of the Treasury
Internal Revenue Service

P> See the Instructions for Form 990.

Draft, For Discus§ion Pur_poses Only, Subject to Review and Revision
Continuation Sheet for Form 990

P> Attach to Form 990 to list additional information for Form 990, Part VII, Section A, line 1a.

OMB No. 1545-0047

2009

Open to Public
Inspection

Name of the Organization

GOODWILL INDUSTRIES OF SOUTH FLORIDA,

Employer Identification number

INC. 59-0866126
[Part] | Continuation of Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
(A) (B) (C) (D) (E) (F)
Name and title Average Position Reportable Reportable Estimated
hours (check all that apply) compensation compensation amount of
per from from related other
week 8 the organizations compensation
% é organization (W-2/1099-MISC) from the
§ . é (W-2/1099-MISC) organization
8 § . é and related
§ % é £ organizations
WILFREDO GORT
DIRECTOR 1.00|X 0. 0 0
MAURICE E. GRAY
DIRECTOR 1.00|X 0. 0. 0.
ALESIA MOGUL
DIRECTOR 1.00|X 0. 0. 0.
MARION L. MOSELY
DIRECTOR 1.00|X 0. 0. 0.
DEBRA OWENS
DIRECTOR 1.00|X 0. 0. 0.
CHARLES ROSENBERG
DIRECTOR 1.00|X 0. 0. 0.
THOMAS L. SHAFER
DIRECTOR 1.00|X 0. 0. 0.
BARBARA L. SHRUT
DIRECTOR 1.00|X 0. 0. 0.
MERRETT R. STIERHEIM
DIRECTOR 1.00|X 0. 0. 0.
JORGE R. VILLACAMPA
DIRECTOR 1.00|X 0. 0. 0.
BRUCE WEBER
DIRECTOR 1.00|X 0. 0. 0.
BEATRIZ C. ANAZCO
VP FINANCE 40.00 X 128,277. 0. 3,778.
SHERRI SCYPHERS HUNGATE
VP BUSINESS DEVELOPM 40.00 X 123,954. 0. 6,946.
MANUEL LOPEZ
VP DONATED GOODS 40.00 X 135,902. 0. 6,946.
PETER ROBERTS
VP COMMERCIAL SVCS 40.00 X 113,701. 0. 6,946.
LOURDES LITTLE
VP MARKETING 40.00 X 119,624, 0. 6,946.
ROBERT BROMBERG
FORMER CHAIR HR COMMITTE 1.00 X 40,000. 0. 0.

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule J-2 (Form 990) 2009

932201 02-02-10
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Supplemental Information on Tax-Exempt Bonds

OMB No. 1545-0047

SCHEDULE K . et ” . L

(Form 990) P Complete if the organization answered "Yes" to Form 990, Part IV, line 24a. Provide descriptions, 2009
Department of the Treasury explanations, and any additional information on Schedule O (Form 990). Open to Public
Internal Revenue Service P Attach to Form 990. See separate instructions. Inspection

Name of the organization

GOODWILL INDUSTRIES OF SOUTH FLORIDA,

Employer identification number

INC. 59-0866126
Partl Bond Issues SEE SCHEDULE O FOR COLUMN (F) CONTINUATIONS
(a) Issuer name (b) Issuer EIN (c) CUSIP # (d) Date issued (e) Issue price (f) Description of purpose (g) Defeased | (h) On behalf
of issuer
Yes No Yes No
MIAMI-DADE COUNTY REFINANCE DEBT AND
A INDUSTRIAL DEVELOPMENT A57-1662186/59333EBN2( 05/13/03 [9,400,000.PURCHASE OF TWO COM X X
B
C
D
E
Partll Proceeds
A D E
1 Total proceeds of iSSU€ .............ooiiiiiiiiiiiiiiii 9 ’ 400 ’ 000.
2 Gross proceedsinreservefunds ...
3 Proceeds in refunding or defeasance escrows ...
4 Otherunspentproceeds ...
5 Issuance costs fromproceeds ... 222 ’ 845.
6  Working capital expenditures from proceeds ...
7 Capital expenditures from proceeds ... 9 ’ 400 ’ 000.
8 Year of substantial completion ... 2006
Yes No Yes No Yes No Yes No Yes No
9 Were the bonds issued as part of a current refunding issue? ... X
10 Were the bonds issued as part of an advance refunding
ISSUB Y X
11 Has the final allocation of proceeds been made? .................. X
12 Does the organization maintain adequate books and records
to support the final allocation of proceeds? ... X
Part lll  Private Business Use
A D E
1 Was the organization a partner in a partnership, or a member Yes No Yes No Yes No Yes No Yes No
of an LLC, which owned property financed by tax-exempt
DONAS? X
2 Are there any lease arrangements with respect to the financed
— property which may result in private business use? ... X

02-03-10 LHA For Privacy Act and Paperwork Reduction Act Notice,

see the Instructions for Fo?rﬂl 990.

Schedule K (Form 990) 2009



GOODWILL INDUSTRIES OF SOUTH FLORIDA,
Schedule K (Form 990) 2009 INC. 59-0866126 Page 2
Part lll Private Business Use (Continued)

A B C D E
3a Are there any management or service contracts with respect Yes No Yes No Yes No Yes No Yes No
to the financed property which may result in private business
USE T oo X

b Are there any research agreements with respect to the
financed property which may result in private business use? ... X
¢ Does the organization routinely engage bond counsel or
other outside counsel to review any management or service
contracts or research agreements relating to the financed
PrOPEMY? oo X
4  Enter the percentage of financed property used in a private
business use by entities other than a section 501(c)(3)
organization or a state or local government ... > .00 9 % % % %
5 Enter the percentage of financed property used in a private
business use as a result of unrelated trade or business activity
carried on by your organization, another section 501(c)(3)
organization, or a state or local government ........................ > .00 9 % % % %
6 Totaloflinesd4and5 ... .00 9 % % % %
7 Has the organization adopted management practices and
procedures to ensure the post-issuance compliance of its

tax-exempt bond liabilities? ... ... X
Part IV Arbitrage
1 Has a Form 8038-T, Arbitrage Rebate, Yield Reduction and A B C D E
Penalty in Lieu of Arbitrage Rebate, been filed with respect Yes No Yes No Yes No Yes No Yes No
tothebondissue? .. ... ... X
2 Isthe bond issue a variable rate issue? ... ... . X

3a Has the organization or the governmental issuer identified
a hedge with respect to the bond issue on its books and

FECONAS? i X
b Name of ProVider ... [SUNTRUST
c Termofhedge ... ... ... .. 18.2000000
4a Were gross proceeds invested ina GIC? ... | X

b Nameof provider ...

c Termof GIC . .
d Was the regulatory safe harbor for establishing the fair market
value of the GIC satisfied? .. ... . ... ... X
5 Were any gross proceeds invested beyond an available
temporary period? X
93?122 Did the bond issue qualify for an exception to rebate? ... X

02-03-10 Schedule K (Form 990) 2009



Draft, i e P n i ; vision y
SCHEDULE L TranEaEtonS With"Ihteredtedr Perdons
(Form 990 or 990-EZ) P Complete if the organization answered 2009
"Yes" on Form 990, Part IV, line 25a, 25b, 26, 27, 28a, 28b, or 28c,
Department of the Treasury or Form 990-EZ, Part V, line 38a or 40b. Open To Public
Internal Revenue Service P> Attach to Form 990 or Form 990-EZ. P> See separate instructions. Inspection
Name of the organization GOODWILL INDUSTRIES OF SOUTH FLORIDA, Employer identification number
INC. 59-0866126

Part | Excess Benefit Transactions (section 501(c)(3) and section 501(c)(4) organizations only).
Complete if the organization answered "Yes" on Form 990, Part 1V, line 25a or 25b, or Form 990-EZ, Part V, line 40b.

1 ) o - i (c) Corrected?
(a) Name of disqualified person (b) Description of transaction Yes No

2 Enter the amount of tax imposed on the organization managers or disqualified persons during the year under
section 4958 » 3

Partll| Loans to and/or From Interested Persons.
Complete if the organization answered "Yes" on Form 990, Part 1V, line 26, or Form 990-EZ, Part V, line 38a.

(a) Name of interested (b) Loan to or from | (c) Original principal | (d) Balance due (e)In (f) Approved [ () Written
L by board or
person and purpose the organization? amount default? committee? agreement?
To From Yes No Yes No Yes No
SEE SCHEDULE O X 75,000. 550,000. X X X
Total > $ 550,000.

Part lll | Grants or Assistance Benefiting Interested Persons.

Complete if the organization answered "Yes" on Form 990, Part 1V, line 27.

(a) Name of interested person (b) Relationship between interested person and (c) Amount and type of
the organization assistance

Part IV | Business Transactions Involving Interested Persons.

Complete if the organization answered "Yes" on Form 990, Part 1V, line 28a, 28b, or 28c.

(a) Name of interested person (b) Relationship between interested (c) Amount of (d) Description of g%gﬂggﬂgn?;
person and the organization transaction transaction revenues?
Yes No
ROBERT BROMBERG [FORMER DIRECTOR 40,000.TRAINING X
LHA For Privacy Act and Paperwork Reduction Act Notice, see the Schedule L (Form 990 or 990-EZ) 2009

Instructions for Form 990 or 990-EZ.

SEE SCHEDULE O FOR SCHEDULE L CONTINUATIONS

932131 02-01-10
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SCHEDULE M
(Form 990)

Department of the Treasury

Draft, For Discus%ﬁggtgﬁse%fﬂvf&ﬁ)&?gew and Revision

> Complete if the organizations answered "Yes" on Form
990, Part IV, lines 29 or 30.

OMB No. 1545-0047

2009

Open to Public

Internal Revenue Service S Attach to Form 990. Inspection
Name of the organizaton GOODWILL INDUSTRIES OF SOUTH FLORIDA, Employer identification number
INC. 59-0866126
[Part] | Types of Property
(a) (b) (c) (d)
Check if Number of Revenues reported on Method of determining
applicable | contributions |Form 990, Part VI, line 1g revenues

- -
- O © 0O NO O A~ ODN =

12
13

14

Art - Works of art

Books and publications ...

Clothing and household goods
Cars and other vehicles

Boats and planes

Intellectual property

Securities - Publicly traded

Securities - Closely held stock

Securities - Partnership, LLC, or
trust interests

Qualified conservation contribution -
Historic structures

Qualified conservation contribution - Other

25,895,610.

ANNUAL SALES REVENUE

15 Real estate - Residential
16 Real estate - Commercial
17 Realestate-Other ... ...
18 Collectibles . ...
19 Foodinventory . . ...
20 Drugs and medical supplies
21 Taxidermy ..
22 Historical artifacts ...
23 Scientific specimens ...
24 Archeological artifacts
25 Other P> )
26 Other P> )
27 Other P )
28 Other P> )
29 Number of Forms 8283 received by the organization during the tax year for contributions
for which the organization completed Form 8283, Part IV, Donee Acknowledgment 29
Yes [ No
30a During the year, did the organization receive by contribution any property reported in Part |, lines 1-28 that it must hold for
at least three years from the date of the initial contribution, and which is not required to be used for exempt purposes for
the entire NOIdING PO ? 30a X
b If "Yes," describe the arrangement in Part Il
31 Does the organization have a gift acceptance policy that requires the review of any non-standard contributions? 31 X
32a Does the organization hire or use third parties or related organizations to solicit, process, or sell noncash
contributions? 32a X
b If "Yes," describe in Part Il.
33 If the organization did not report revenues in column (c) for a type of property for which column (a) is checked,
describe in Part Il.

LHA

932141

For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990.

03-12-10

14200628 795691 80729
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SCHEDULE 0 D T HSHAT TSP St €6 F6H i Og0="

(Form 990) Complete to provide information for responses to specific questions on 2009

Department of the T Form 990 or to provide any additional information. Open to Public

Internal Revenue Service P> Attach to Form 990. Inspection

Name of the organization GOODWILL INDUSTRIES OF SOUTH FLORIDA, Employer identification number
INC. 59-0866126

FORM 990, PART III, LINE 4D, OTHER PROGRAM SERVICES:

REHABILITATION SERVICES (SEE SCHEDULE O FOR CONTINUATIONS)

EXPENSES $ 4676793. INCLUDING GRANTS OF $ 0. REVENUE $ 2558951.

COMMERCIAL SERVICES (SEE SCHEDULE O FOR CONTINUATIONS)

EXPENSES $ 4840805. INCLUDING GRANTS OF $ 0. REVENUE $ 4039269.

FORM 990, PART VI, SECTION A, LINE 6: THE ORGANIZATION IS COMPRISED OF

MEMBERS.

FORM 990, PART VI, SECTION B, LINE 11: ONCE THE FORM 990 HAS BEEN

FINALIZED, IT IS REVIEWED IN DETAIL WITH THE AUDITORS BY GOODWILL'S AUDIT

COMMITTEE. THEN, THE FORM 990 IS DISTRIBUTED TO THE FULL BOARD FOR REVIEW

AND FINAL APPROVAL.

FORM 990, PART VI, SECTION B, LINE 12C: ON AN ANNUAL BASIS, GOODWILL

REQUIRES EACH BOARD MEMBER AND SENIOR STAFF TO FILL OUT A CONFLICT OF

INTEREST FORM. THE FORMS ARE REVIEWED BY THE CHAIR OF BOARD OF DIRECTORS

AND APPROPRIATE ACTION IS TAKEN IF NECESSARY.

FORM 990, PART VI, SECTION B, LINE 15: FORM 990, PART VI, SECTION B, LINE

15:GOODWILL'S COMPENSATION COMMITTEE RETAINS AN EXTERNAL COMPENSATION

CONSULTANT TO REVIEW SENIOR EXECUTIVE PAY LEVELS AND ASSESS COMPETITIVENESS

AND DEVELOP SALARY RANGES AND ANNUAL INCENTIVE OPPORTUNITY LEVELS. THE

RESULTS OF THE SURVEY IS THEN SHARED WITH THE MEMBERS OF THE COMPENSATION

COMMITTEE.

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009
932211
02-03-10
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SCHEDULE 0 D T HSHAT TSP St €6 F6H i Og0="

(Form 990) Complete to provide information for responses to specific questions on 2009

Department of the T Form 990 or to provide any additional information. Open to Public

Internal Revenue Service P> Attach to Form 990. Inspection

Name of the organization GOODWILL INDUSTRIES OF SOUTH FLORIDA, Employer identification number
INC. 59-0866126

FORM 990, PART VI, SECTION C, LINE 19: GOODWILL PROVIDES UPON REQUEST,

COPIES OF ITS GOVERNING DOCUMENTS, CONFLICT OF INTEREST POLICY, AND

FINANCIAL STATEMENTS TO THE PUBLIC. IN ADDITION, THE CONFLICT OF INTEREST

POLICY AND FINANCIAL STATEMENTS ARE AVAILABLE ON GOODWILL'S WEBSITE.

FORM 990, PART XI, LINE 2C

FINANCIAL STATEMENTS AND REPORTING

ONCE THE FINANCIAL STATEMENTS HAVE BEEN FINALIZED, THEY ARE REVIEWED IN

DETAIL WITH THE AUDITORS BY GOODWILL'S AUDIT COMMITTEE. THEN THE

FINANCIAL STATEMENTS ARE DISTRIBUTED TO THE FULL BOARD FOR REVIEW AND

FINAL APPROVAL. THE PROCESS HAS NOT CHANGED SINCE PRIOR YEAR.

SCHEDULE K, PART I, BOND ISSUES:

(A) ISSUER NAME: MIAMI-DADE COUNTY INDUSTRIAL DEVELOPMENT AUTHORITY

(F) DESCRIPTION OF PURPOSE:

REFINANCE DEBT AND PURCHASE OF TWO COMPANIES

SCH L, PART IV, BUSINESS TRANSACTIONS INVOLVING INTERESTED PERSONS:

(A) NAME OF PERSON: ROBERT BROMBERG

(B) RELATIONSHIP BETWEEN INTERESTED PERSON AND ORGANIZATION:

FORMER DIRECTOR

(C) AMOUNT OF TRANSACTION $ 40000.

(D) DESCRIPTION OF TRANSACTION: TRAINING

(E) SHARING OF ORGANIZATION REVENUES? = NO

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009
932211
02-03-10
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SCHEDULE 0 D T HSHAT TSP St €6 F6H i Og0="

(Form 990) Complete to provide information for responses to specific questions on 2009

Department of the T Form 990 or to provide any additional information. Open to Public

Internal Revenue Service P> Attach to Form 990. Inspection

Name of the organization GOODWILL INDUSTRIES OF SOUTH FLORIDA, Employer identification number
INC. 59-0866126

FORM 990 SCHEDULE L, PART II, COLUMN (A)

LOANS TO AND/OR FROM INTERESTED PERSONS

IN 2003, THE BOARD OF DIRECTORS OF GOODWILL APPROVED A SPLIT-DOLLAR

LIFE INSURANCE PLAN TO PROVIDE A RETIREMENT INCOME TO THE PRESIDENT AND

CEO OF GOODWILL. THE RETIREMENT INCOME ARRANGEMENT WAS PROVIDED TO THE

PRESIDENT AND CEO FOR HIS SERVICES OF OVER TWENTY YEARS IN THE ABSENCE

OF AN ADEQUATE RETIREMENT PLAN AVAILABLE THROUGH STANDARD ARRANGEMENTS.

THE SPLIT-DOLLAR ARRANGEMENT PROVIDES FOR THE PERIODIC PREMIUMS

REQUIRED UNDER THE LIFE INSURANCE CONTRACT WHICH ARE TREATED AS A

SERIES OF LOANS SECURED BY THE LIFE INSURANCE POLICY.

AT DECEMBER 31, 2009, THE AMOUNTS UNDER THE SPLIT-DOLLAR ARRANGEMENT

TOTALED $550,000. THE FACE VALUE OF THE LIFE INSURANCE POLICY IS

$1,800,000. THE REPAYMENT OF THE LOANS WILL BE FROM DEATH BENEFITS ON

THE INSURED. THE LOANS ARE COLLATERALIZED BY THE LIFE INSURANCE POLICY

FOR WHICH THE NET CASH SURRENDER VALUE OF THE POLICY AT DECEMBER 31,

2009 WAS $481,099.

FORM 990 PART I, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

GOODWILL INDUSTRIES HELPS PEOPLE WITH DISABILITIES AND OTHER SPECIAL

NEEDS MAKE THE TRANSITION TO INDEPENDENCE. GOODWILL PROVIDES

VOCATIONAL REHABILITATION, TRAINING AND EMPLOYMENT TO HELP PEOPLE

ACHIEVE EMPLOYMENT AND SELF SUFFICIENCY. GOODWILL OPERATES NUMEROUS

ENTREPRENEURIAL ACTIVITIES SUCH AS: COLLECTING AND SELLING DONATED

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009
932211
02-03-10
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SCHEDULE 0 D T HSHAT TSP St €6 F6H i Og0="

(Form 990) Complete to provide information for responses to specific questions on 2009

Department of the T Form 990 or to provide any additional information. Open to Public

Internal Revenue Service P> Attach to Form 990. Inspection

Name of the organization GOODWILL INDUSTRIES OF SOUTH FLORIDA, Employer identification number
INC. 59-0866126

MATERIALS; MANUFACTURING; AND CONTRACT SERVICES WITH THE PRIVATE AND

PUBLIC SECTOR. THESE ACTIVITIES SERVE AS THE TOOLS FOR THE TRAINING AND

EMPLOYMENT OF INDIVIDUALS WITH DISABILITIES AND SPECIAL NEEDS.

FORM 990, PAGE 2, PART III

STATEMENT OF PROGRAM SERVICE ACCOMPLISHMENTS

MISSION:

GOODWILL INDUSTRIES' MISSION IS TO HELP PEOPLE WITH DISABILITIES AND

SPECIAL NEEDS RECEIVE REHABILITATION, TRAINING AND EMPLOYMENT SERVICES

TO HELP THEM BECOME EMPLOYED, SELF-SUPPORTING AND INDEPENDENT CITIZENS.

PROGRAM METHODOLOGY :

GOODWILL INDUSTRIES IS ORGANIZED IN FIVE DIVISIONS - THE REHABILITATION

SERVICES DIVISION, WHICH IS ESSENTIALLY THE REASON THAT GOODWILL EXISTS

TO DELIVER ITS MISSION, AND FOUR INDUSTRIAL AND COMMERCIAL DIVISIONS:

DONATED GOODS, APPAREL/FLAG MANUFACTURING, SERVICE CONTRACTS AND

COMMERCIAL SERVICES. THE INDUSTRIAL AND COMMERCIAL DIVISIONS EXIST TO

SUPPORT REHABILITATION SERVICES BY PROVIDING THREE ELEMENTS THAT ARE

ESSENTIAL TO ITS SUCCESS: FIRST, JOBS ARE USED AS A TOOL FOR

REHABILITATION, TRAINING AND EMPLOYMENT SERVICES. SECOND, WAGES

PROVIDE INCOME AND A MEANS OF SUPPORT TO PROGRAM PARTICIPANTS WHILE

THEY ARE RECEIVING SERVICES. THIRD, INCOME SUPPORTS THE COST OF

SERVING THE MISSION.

THE REHABILITATION SERVICES DIVISION IS THE MAIN CORE OF ALL GOODWILL'S

PROGRAMS AND SERVICES. IT COORDINATES THE ENTIRE MISSION SERVICES

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009
932211
02-03-10

34
14200628 795691 80729 2009.03060 GOODWILL INDUSTRIES OF SOUT 80729__ 1



SHEDULE 0 OSSO SUEH IS FEMH TS oo

(Form 990) Complete to provide information for responses to specific questions on 2009
Form 990 or to provide any additional information. Open to Public
Efgﬁgﬁg&g&g%gif‘;“ry P Attach to Form 990. Inspection
Name of the organization GOODWILL INDUSTRIES OF SOUTH FLORIDA, Employer identification number
INC. 59-0866126

OFFERED BY GOODWILL INDUSTRIES TO PEOPLE WITH DISABILITIES. ITS GOAL IS

TO HELP PEOPLE OVERCOME BARRIERS TO EMPLOYMENT AND INDEPENDENCE AND

ASSIST THEM IN TRANSITIONING INTO THE COMMUNITY. CASE MANAGEMENT IS

PROVIDED TO ENSURE THAT ALL PROGRAM PARTICIPANTS DEVELOP THEIR MAXIMUM

HUMAN POTENTIAL AND MOVE RESOLUTELY TOWARD THEIR GOAL OF INDEPENDENCE.

EVERYTHING ELSE GOODWILL DOES, INCLUDING OUR ENTREPRENEURIAL

ACTIVITIES, ARE TOOLS USED AS PART OF THE INTEGRATED APPROACH TO ASSIST

THE PEOPLE SERVED.

THE REHABILITATION SERVICES DIVISION PROVIDES A COMPREHENSIVE ARRAY OF

PROFESSIONAL SERVICES TO INDIVIDUALS THAT ARE PREPARING FOR WORK IN THE

COMMUNITY. SOME SERVICES ARE SHORT-TERM. THEY INCLUDE WORK EVALUATION

TO DETERMINE POTENTIAL AND CHART A PATH TO INDEPENDENCE. WORK

ACTIVITIES AND WORK ADJUSTMENT ASSIST IN MINIMIZING THE IMPACT OF THE

EFFECT OF THE DISABILITY,AND VOCATIONAL TRAINING IN FIVE DIFFERENT

SKILL AREAS IS PROVIDED BY CERTIFIED TEACHERS.

SOME INDIVIDUALS NEED LONG-TERM SERVICES AND ARE ENROLLED IN WORK

SERVICES IN ONE OF THE FOUR INDUSTRIAL AND COMMERCIAL DIVISIONS. THE

INDUSTRIAL AND COMMERCIAL DIVISIONS EXIST TO PROVIDE A REALISTIC WORK

ENVIRONMENT WHERE PEOPLE CAN ENHANCE THEIR SKILLS, OVERCOME THEIR

BARRIERS TO COMMUNITY PLACEMENT, BUILD A WORK HISTORY, DEVELOP A SET OF

LONG-TERM GOALS, IMPROVE THEIR SELF-ESTEEM AND RECOGNIZE THEIR WORK AS

AN INDIVIDUAL. PROGRAM PARTICIPANTS ASSIGNED TO WORK SERVICES ARE

REMUNERATED FOR THEIR WORK. THIS HELPS PROVIDE THEM WITH A MEANS OF

SUPPORT WHILE THEY RECEIVE THE SERVICES THAT EVENTUALLY WILL HELP THEM

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009
932211
02-03-10
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SHEDULE 0 OSSO SUEH IS FEMH TS oo

(Form 990) Complete to provide information for responses to specific questions on 2009
Form 990 or to provide any additional information. Open to Public
Efgﬁgﬁg&g&g%gif‘;“ry P Attach to Form 990. Inspection
Name of the organization GOODWILL INDUSTRIES OF SOUTH FLORIDA, Employer identification number
INC. 59-0866126

TRANSITION INTO COMPETITIVE COMMUNITY EMPLOYMENT.

EACH PROGRAM PARTICIPANT HAS AN INDIVIDUALIZED PROGRAM PLAN BASED ON

HIS/HER NEEDS. THIS ALLOWS PARTICIPANTS TO ADVANCE AT THEIR OWN PACE

ACCORDING TO THEIR CAPABILITIES. ALL THIS OCCURS WITH THE GUIDANCE AND

SUPPORT OF GOODWILL'S REHABILITATION PROFESSIONALS, WHO PROVIDE

CONTINUING CASE MANAGEMENT AND SUPPORT SERVICES. FINALLY, PLACEMENT

SERVICE IS PROVIDED TO ASSIST INDIVIDUALS IN GAINING SKILLS TO SEEK,

TRAIN AND RETAIN EMPLOYMENT IN THE COMMUNITY.

PROGRAM PARTICIPANTS FACE DIFFERENT CHALLENGES TO ACHIEVE THEIR

INDEPENDENCE. SOME FACE FEWER BARRIERS. WITH LESS SEVERE DISABILITIES,

THEY CAN REACH THEIR GOALS IN A FEW WEEKS. FOR OTHERS, IT MAY TAKE MANY

YEARS. ALL GOODWILL SERVICES ARE TRANSITIONAL, INCLUDING THOSE PROVIDED

IN OUR ENTREPRENEURIAL DIVISIONS. OUR COMMITMENT TO TRANSITIONING

WORKERS AT THEIR PEAK PERFORMANCE OR PRODUCTIVITY INTO COMPETITIVE

COMMUNITY EMPLOYMENT AND ALSO THE UTILIZATION OF INDIVIDUALIZED PROGRAM

PLANS THAT ARE BASED ON INDIVIDUALS' UNIQUE NEEDS ARE WHAT MAKES

GOODWILL DIFFERENT FROM TRADITIONAL SCHOOLS AND EMPLOYERS.

THE REHABILITATION SERVICES DIVISION WORKS IN CONCERT WITH THE BROADER

COMMUNITY, INCLUDING VARIOUS STATE AGENCIES, PUBLIC EDUCATION, UNITED

WAY AGENCIES AND OTHER ORGANIZATIONS, TO INSURE INDIVIDUALS HAVE ACCESS

TO ALL NEEDED SERVICES, AND THAT THE SERVICES ARE LOGICALLY AND

EFFICIENTLY COORDINATED.

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009
932211
02-03-10
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PROGRAM ACCOMPLISHMENTS:

IN 2009, GOODWILL PROVIDED SERVICES TO 3,714 PEOPLE WITH DISABILITIES

AND SPECIAL NEEDS.

* OF THE 3,714 PEOPLE WITH DISABILITIES SERVED, THE DISABILITIES WERE:

428 INTELLECTUAL AND DEVELOPMENTAL DISABILITIES, 1,318 PSYCHIATRIC,

EMOTIONAL AND BEHAVIORAL DISABILITIES, 1,403 HAVE A WIDE RANGE OF

ORTHOPEDIC/MOBILITY, HEARING, SPEECH AND VISUAL IMPAIRMENTS AND OTHER

DISABLING MEDICAL CONDITIONS AND ONLY 565 (15.2%) WERE DISADVANTAGED

AND HAD OTHER SPECIAL NEEDS. OF THE 3,714 PEOPLE SERVED 3,514 (94.6%)

WERE LIVING BELOW POVERTY LEVEL.

* THE ETHNIC BACKGROUND OF THOSE SERVED WAS 2% WHITE, 52% HISPANIC, 21%

AFRO-AMERICAN AND 25% HAITIAN.

IN 2009, GOODWILL ACCOMPLISHED THE FOLLOWING RESULTS:

* 891 PEOPLE WITH DISABILITIES WERE PLACED INTO COMPETITIVE EMPLOYMENT

- WHERE IT IS ESTIMATED THEY WILL EARN $11.7 MILLION DURING THEIR FIRST

YEAR OF EMPLOYMENT.

* 1,147 PEOPLE WITH DISABILITIES WENT ON TO PURSUE OTHER PERSONAL GOALS

OR INDEPENDENCE PREVIOUSLY IMPOSSIBLE, SUCH AS PURSUING HIGHER

EDUCATION OR ATTENDING OTHER VOCATIONAL SCHOOLS.

* $26.6 MILLION WAS CREATED IN NEW EARNINGS FOR PEOPLE PREVIOUSLY
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UNEMPLOYABLE - $14.9 MILLION WAS PAID IN WAGES TO PEOPLE WITH

DISABILITIES AND OTHER SPECIAL NEEDS WORKING FOR GOODWILL, WHILE THEY

RECEIVED SERVICES. PLUS $11.7 MILLION WILL BE EARNED BY THE 891 PLACED

DURING THEIR FIRST YEAR ON THEIR NEW JOBS.

* $6.0 MILLION APPROXIMATELY WAS CREATED IN NEW FEDERAL AND SOCIAL

SECURITY TAXES FROM PEOPLE WITH NO PREVIOUS INCOME. CREATING TAXPAYERS

FROM FORMER TAX-USERS. THIS DOES NOT INCLUDE SAVINGS IN PUBLIC AND

GOVERNMENTAL SUPPORT THAT THESE INDIVIDUALS WERE RECEIVING PREVIOUSLY.

* A 700% RATE OF RETURN ON INVESTMENT WAS CREATED IN NEW EARNINGS

($26.6 MILLION) FOR EACH DOLLAR RECEIVED ($3.8 MILLION) IN PUBLIC FUNDS

FROM GOVERNMENT, UNITED WAY AND OTHER CONTRIBUTIONS.

* 5.,1% OF GOODWILL'S OPERATING COST FOR THE YEAR WENT TO MANAGEMENT AND

FUNDRAISING COSTS AND 94.9% WAS DEVOTED TO DIRECT PROGRAMS. THE AVERAGE

MANAGEMENT AND FUND RAISING COST FOR MOST NON-PROFITS IS ABOUT 14%,

GOODWILL IS ONE OF THE MOST COST-EFFECTIVE CHARITIES IN AMERICA.

NEEDS OF PEOPLE WITH DISABILITIES IN MIAMI-DADE AND BROWARD COUNTIES:

ACCORDING TO STATISTICS FROM THE U.S. CENSUS BUREAU'S 2006 AMERICAN

COMMUNITY SURVEY AND THE MIAMI-DADE AND BROWARD PUBLIC SCHOOL SYSTEMS,

THE FOLLOWING IS THE POPULATION OF PEOPLE WITH DISABILITIES THAT LIVE

IN GOODWILL'S SERVICE AREA AND ALSO THE CURRENT ENROLLMENT OF DISABLED

STUDENTS IN KINDERGARTEN TO HIGH SCHOOL IN THE PUBLIC SCHOOL SYSTEMS.
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* BROWARD - 194,881 TOTAL, 123,132 EMPLOYED, 71,749 (36.8%) UNEMPLOYED,

30,377 LIVING IN POVERTY AND 28,946 - STUDENTS IN SCHOOL AS OF 2007.

* MIAMI DADE - 324,062 TOTAL, 170,228 EMPLOYED, 153,834 (47.5%)

UNEMPLOYED, 70,261 LIVING IN POVERTY AND 39,737 - STUDENTS IN SCHOOL AS

OF 2007.

* MONROE - 13,281 TOTAL, 8,891 EMPLOYED, 4,390 (33.1%) UNEMPLOYED,

1,919 LIVING IN POVERTY.

* TOTALS - 532,224 TOTAL, 302,251 EMPLOYED, 229,973 (43.2%) UNEMPLOYED,

102,557 LIVING IN POVERTY, AND 68,683 STUDENTS IN SCHOOL AS OF 2007.

THE NEEDS OF THIS POPULATION ARE VERY HIGH IN COMPARISON. THE U.S.

CENSUS REPORTS THAT 19.3% OF THE POPULATION IN AMERICA HAS A DISABILITY

(NEARLY ONE IN EVERY FIVE PERSONS). HOWEVER, IN THE CITY OF MIAMT,

29.4% OF THE POPULATION HAS A DISABILITY. ACCORDING TO THE CENSUS, THE

CITY OF MIAMI RANKS SECOND OF THE CITIES IN AMERICA WITH A POPULATION

OF OVER 100,000 IN THE PERCENT OF RESIDENTS WITH A DISABILITY. ALSO,

THE TWO COUNTIES HAVE A POPULATION OF PEOPLE WITH DISABILITIES ABOVE

THE NATIONAL AVERAGE. MIAMI-DADE COUNTY HAS 25.7%, AND BROWARD COUNTY

IS NOT FAR BEHIND WITH 22.6%.

THE PERSONAL PROBLEMS OF THE INDIVIDUALS WITH SEVERE DISABILITIES THAT

GOODWILL SERVES ARE COMPOUNDED BY MANY OTHER PROBLEMS THAT INTENSIFY
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GOODWILL'S CHALLENGE IN SERVING THEM SUCH AS:

* POVERTY - UPON ENTERING THE PROGRAM, 94.6% OF THOSE THAT GOODWILL

SERVED LAST YEAR REPORTED NOT HAVING ANY INCOME OR AN INCOME BELOW THE

POVERTY LEVEL.

* HOMELESSNESS - A VERY LARGE NUMBER LIVE IN THE POOREST NEIGHBORHOODS

IN THE INNER CITY. WITHOUT GOODWILL'S PROGRAM AND SERVICES, THEY WOULD

BE CANDIDATES FOR HOMELESSNESS.

* ACCULTURATION - OVER 60% OF PROGRAMS PARTICIPANTS SERVED ARE OF A

FOREIGN NATIONALITY. MANY ARE RECENT ARRIVALS TO THE UNITED STATES.

THEY FACE GREAT ACCULTURATION BARRIERS. ALSO, DISABILITIES ARE OFTEN

ENCOUNTERED THAT HAVE GONE UNDIAGNOSED OR UNTREATED FOR YEARS IN THEIR

NATIVE COUNTRIES. MANY OF THEIR DISABILITIES ORIGINATE FROM DISEASES

LONG ERADICATED IN THE UNITED STATES. MANY SUFFER FROM DEPRESSION AND

HAVE ANXTETY DISORDERS THAT ARE THE RESULT OF SEPARATION FROM CHILDREN

AND FAMILY.

*SINGLE PARENTHOOD - 521 OF THE WOMEN THAT GOODWILL SERVED LAST YEAR

WERE SINGLE PARENTS. THEY WERE RESPONSIBLE FOR 534 CHILDREN.

GOODWILL PROVIDES SERVICES IN AN EXTREMELY CHALLENGING ENVIRONMENT. THE

COMPLEXITY AND SEVERITY OF THE DISABILITIES AND THE PROBLEMS

ENCOUNTERED AMONG THOSE SERVED CANNOT BE EMPHASIZED ENOUGH. ACCORDING

TO THE NATIONAL ORGANIZATION OF DISABILITIES, THE COMBINATION OF

DISABILITY, RACE OR DIFFERENT ETHNIC BACKGROUND RESULTS IN TWICE THE

DISCRIMINATION OF THAT EXPERIENCED BY NONDISABLED PEOPLE IN THE

MINORITY COMMUNITY. OF THE PEOPLE WITH DISABILITIES SERVED BY GOODWILL
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LAST YEAR, 96% ARE CHARACTERIZED WITH THIS DUAL STATUS. THEY ARE ONE

OF THE POOREST AND MOST SEVERELY DISABLED POPULATIONS IN AMERICA, AND

THEY ARE VERY DIFFICULT TO SERVE.

ACCREDITATION AND CERTIFICATIONS:

GOODWILL INDUSTRIES HAS BEEN ACCREDITED AND HOLDS CERTIFICATIONS FROM

FOUR INDEPENDENT AND AUTONOMOUS ORGANIZATIONS THAT ARE NATIONALLY

RECOGNIZED IN THEIR RESPECTIVE FIELDS.

FROM A HUMAN SERVICES STANDPOINT - IN A WORLD OF NON-PROFITS WHERE MANY

ARE NOT ACCREDITED, GOODWILL HOLDS THREE ACCREDITATIONS:

* THE COMMISSION ON ACCREDITATION OF REHABILITATION FACILITIES (CARF)

ACCREDITS GOODWILL'S VOCATIONAL REHABILITATION PROGRAMS.

* THE COUNCIL ON OCCUPATIONAL EDUCATION (COE) ACCREDITS GOODWILL

VOCATIONAL AND ADULT BASIC EDUCATION PROGRAMS.

* THE JOINT COMMISSION ON ACCREDITATION OF HEALTHCARE ORGANIZATIONS

(DELMARVA FOUNDATION) ACCREDITS GOODWILL'S PROGRAMS FOR THE

DEVELOPMENTALLY DISABLED.

FROM A MANUFACTURING STANDPOINT - GOODWILL'S QUALITY CONTROL PROGRAM

IS:

* ISO 9001-2000 BY RWTUV USA, INC., REGISTERED AND CERTIFIED IN "DESIGN
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AND MANUFACTURE OF TEXTILE GOODS, INCLUDING MILITARY UNIFORMS, FLAGS

AND ACCESSORIES".

*NATIONAL ASSOCIATION FOR INFORMATION DESTRUCTION (NAID), HOLDS AAA

CERTIFICATION ON MEETING ALL STANDARDS FOR DOCUMENT DESTRUCTION.

FUNDING AND PUBLIC CONTRIBUTIONS:

IN 2009, FROM TOTAL REVENUES OF $80.8 MILLION, GOODWILL GENERATED:

95.3% $76,989,698 - FROM INDUSTRIAL AND COMMERCIAL ACTIVITIES.

3.2% § 2,558,951 - FROM GOVERNMENT FEES AND GRANTS.

9% § 697,053 - FROM PUBLIC AND CORPORATE SUPPORT.

.6% $ 526,437 - FROM UNITED WAY MIAMI-DADE COUNTY TO

SUPPORT REHABILITATION PROGRAMS.

GOODWILL HAS SEVERAL LARGE SOURCES OF REVENUES. A MOST SIGNIFICANT ONE

IS UNDER THE ABILITY ONE PROGRAM - WHICH INVOLVES LONG-TERM CONTRACTS

WITH VARIOUS FEDERAL GOVERNMENT AGENCIES FOR GOODWILL TO MANUFACTURE

GOODS (SUCH AS MILITARY UNIFORMS AND FLAGS) AND PROVIDE SERVICES (SUCH

AS JANITORIAL AND CUSTODIAL SERVICES). THESE CONTRACTS ARE PERFORMED

WITH A WORKFORCE COMPRISED OF MORE THAN 75% PEOPLE WITH SEVERE

DISABILITIES AND CONSISTENT WITH GOODWILL'S MISSION. IN 2009, ABILITY

ONE CONTRACTS PROVIDED $33.2 MILLION OR 41% OF GOODWILL'S TOTAL

REVENUE.

GOODWILL IS UNIQUE AMONG ALL NONPROFIT ORGANIZATIONS - BECAUSE OF ITS
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ABILITY TO OPERATE ENTREPRENEURIAL ACTIVITIES TO SUPPORT THE MISSION

THAT MAKES GOODWILL ALMOST SELF-SUPPORTING. HOWEVER, GOODWILL HAS THE

HIGH COST OF EMPLOYING PEOPLE WITH DISABILITIES WITH VERY LIMITED

PRODUCTIVITY, AND IT PRACTICES ENCOURAGING SOME OF ITS BEST AND MOST

PRODUCTIVE WORKERS TO LEAVE GOODWILL'S EMPLOYMENT AND BECOME

COMPETITIVELY EMPLOYED. THIS PAVES THE WAY FOR OTHERS, WHO ARE

UNTRAINED AND IN NEED OF SERVICES TO ENTER THE PROGRAM.

IT BECOMES IMPOSSIBLE FOR GOODWILL TO ALSO GENERATE ENOUGH WORKING

CAPITAL AND FUNDS TO PURCHASE REPLACEMENT AND OTHER CAPITAL

EXPENDITURES. THAT IS WHY UNITED WAY OF MIAMI-DADE'S SUPPORT AND OTHER

GOVERNMENT PROGRAM FUNDING SERVES TO HELP AUGMENT GOODWILL'S ABILITY TO

SERVE MORE PEOPLE. ALSO, PUBLIC CONTRIBUTIONS ARE SOLICITED FOR THE

UPKEEP AND ACQUISITION OF FACILITIES AND EQUIPMENT.

GOVERNANCE:

THE KEY TO GOODWILL'S SUCCESS IS ITS BOARD OF DIRECTORS THAT IS MADE UP

OF REPUTABLE AND WELL KNOWN COMMUNITY CITIZENS, WHO VOLUNTEER WITHOUT

COMPENSATION AND ARE ACTIVE LEADERS, WHO ARE DEDICATED TO THE SUCCESS

OF GOODWILL AND ARE GENEROUS SUPPORTERS OF THE MISSION. THE BOARD OF

DIRECTORS SETS POLICY THAT CHALLENGES MANAGEMENT TO CONTINUE TO MEET

THE NEEDS OF THE GROWING NUMBER OF PEOPLE WITH DISABILITIES. THEY ALSO

DEMAND ADHERENCE TO THE HIGHEST STANDARDS OF SERVICE, EFFICIENCY,

QUALITY, ETHICAL CONDUCT, PUBLIC ACCOUNTABILITY AND TRANSPARENCY.

THE BOARD OF DIRECTORS IS COMPRISED OF ABOUT 40 VOLUNTEER CITIZENS THAT
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REPRESENT DIFFERENT PROFESSIONS, ECONOMIC SECTORS, ETHNIC GROUPS AND

PEOPLE WITH DISABILITIES. FOUR DIRECTORS SERVE AS OFFICERS - CHAIR,

VICE CHAIR, TREASURER AND SECRETARY; AND EIGHT DIRECTORS SERVE AS

COMMITTEE CHAIRS. THE TWELVE OFFICERS AND COMMITTEE CHAIRS COMPRISE

THE EXECUTIVE COMMITTEE. THE BOARD OF DIRECTORS AND EXECUTIVE

COMMITTEE MEET AT LEAST NINE TIMES PER YEAR TO DISCHARGE THEIR DUTIES.

ALL DIRECTORS ARE INDEPENDENT AND NONE HAVE CONFLICT OF INTEREST WITH

GOODWILL INDUSTRIES.

IN NOVEMBER 2004, THE BOARD OF DIRECTORS APPROVED SEVEN NEW POLICIES TO

COMPLY WITH THE HIGHEST STANDARDS OF ETHICS AND ACCOUNTABILITY, WHICH

ARE AS FOLLOWS: 1) ORGANIZATIONAL CODE OF ETHICS, 2) FINANCIAL ETHICS

AND ACCOUNTABILITY, 3) CONFLICT OF INTEREST, 4) INTERNAL ACCOUNTING

CONTROLS, 5) AUDIT COMMITTEE CHARTER, 6) WHISTLEBLOWER AND 7) RECORDS

RETENTION. IN 2004, THE GOODWILL INDUSTRIES' BOARD OF DIRECTORS

IMPLEMENTED AN INDEPENDENT AUDIT COMMITTEE THAT HAS THE AUTHORITY TO

NEGOTIATE AND HIRE AN INDEPENDENT AUDITOR, REVIEW THE SCOPE OF THE

AUDIT, MEET INDEPENDENTLY WITH THE AUDITORS AND REPORT TO THE BOARD OF

DIRECTORS. THE AUDIT COMMITTEE HAS MEMBERS THAT ARE QUALIFIED FINANCIAL

EXPERTS, AND MEMBERS DO NOT SERVE ON THE FINANCE COMMITTEE.

GOODWILL INDUSTRIES' IRS FORM 990 FOR THE YEAR 2008 WAS COMPLETED BY

THE STAFF, AND REVIEWED BY THE INDEPENDENT AUDIT COMMITTEE IN

CONSULTATION WITH THE INDEPENDENT AUDITORS. THE INDEPENDENT AUDIT

COMMITTEE APPROVED THE 990 FORM ON BEHALF OF THE BOARD OF DIRECTORS.

SUBSEQUENTLY, THE 990 FORM WAS PROVIDED FOR TEN DAYS TO THE ENTIRE
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BOARD OF DIRECTORS FOR QUESTIONS, REVIEW OR RECOMMENDATIONS. UPON

COMPLETION OF THE TEN DAY PERIOD THE 990 FORM WAS FILED WITH THE IRS. A

SIMILAR PROCESS IS BEING FOLLOWED WITH THE 2009 FORM.

IN MARCH 2006 THE BOARD OF DIRECTORS CREATED AN INDEPENDENT

COMPENSATION COMMITTEE IN COMPLIANCE WITH THE INTERNAL REVENUE

SERVICE'S APPLICABLE REGULATIONS THAT ARE KNOWN AS THE "INTERMEDIATE

SANCTIONS IRC-4958". THE COMMITTEE HAS BEEN IN OPERATION FOR TWO YEARS

OPERATING WITH A COMPENSATION COMMITTEE CHARTER APPROVED BY THE BOARD

OF DIRECTORS THAT IS REVIEWED AND REAPPROVED ANNUALLY BY THE BOARD OF

DIRECTORS. FOR TWO CONSECUTIVE YEARS WATSON WYATT WORLDWIDE (WWW) HAS

BEEN RETAINED BY THE COMPENSATION COMMITTEE TO REVIEW SENIOR EXECUTIVES

PAY LEVELS TO ASSESS COMPETITIVENESS AND DEVELOP SUGGESTED SALARY

RANGES AND ANNUAL INCENTIVE OPPORTUNITY LEVELS. ALSO, IN DECEMBER 2008,

WWW WAS RETAINED TO GATHER INFORMATION ON CORPORATE GOVERNANCE

PRACTICES, POLICIES AND REQUIREMENTS FOR COMPENSATION COMMITTEES FROM

BOTH: AS A NON-PROFIT FROM IRS CODE SECTION 4958 AND FROM PUBLIC FOR

PROFIT CORPORATION SUCH AS THE U.S. STOCK EXCHANGES, U.S. GOVERNMENT

AGENCIES, PROXY VOTING ADVISORS, AND LARGE INSTITUTIONAL INVESTORS.

FROM A TOTAL OF ELEVEN RECOMMENDED COMPENSATION COMMITTEE GOVERNANCE

STANDARDS INDENTIFIED BY WWW, IN FEBRUARY 2009 WWW DETERMINED THAT

GOODWILL'S COMPENSATION COMMITTEE "FOLLOWS BEST PRACTICE" IN EIGHT OF

THE STANDARDS. GOODWILL COMPENSATION COMMITTEE'S GOAL IS TO "FOLLOW

BEST PRACTICE" IN ALL STANDARDS AS SOON AS POSSIBLE BUT NO LATER THAN

THE END OF 2010.
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PUBLIC DISCLOSURE:

GOODWILL INDUSTRIES OF SOUTH FLORIDA'S WEBSITE:

WWW.GOODWILLSOUTHFLORIDA.ORG PROVIDES COMPREHENSIVE INFORMATION ABOUT

GOODWILL'S MISSION, PROGRAMS AND SERVICES. IT FEATURES A COMPLETE

DIRECTORY, CURRENT EVENTS, ANSWERS TO "FREQUENTLY ASKED QUESTIONS",

"HOW TO CONTACT US", FOR GENERAL AND STORE LOCATION INFORMATION, HOW TO

PURCHASE FLAGS AND ITEMS OR WITH SUGGESTIONS OR COMMENTS THAT WE

WELCOME AS A MEANS TO IMPROVE OUR ORGANIZATION AND SERVICES. THE

WEBSITE INCLUDES GOODWILL INDUSTRIES' MOST RECENT "CONFLICT OF

INTEREST" POLICY, THE MOST RECENT ANNUAL AUDITED FINANCIAL STATEMENTS,

GOODWILL'S IRS 990 FORM, AMONG OTHERS. GOODWILL'S WEBSITE IS A WORK IN

PROGRESS AND IS CONTINUOUSLY BEING UPDATED AS NEEDED FOR CURRENT

INFORMATION AND PUBLIC DISCLOSURE REQUIREMENTS.

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009
932211
02-03-10

46
14200628 795691 80729 2009.03060 GOODWILL INDUSTRIES OF SOUT 80729__ 1



Forn 8868 "Kpplication for EXtension 6f Tiné I'6 Fife af’

(Rev. April 2009) Exem pt Organization Return OMB No. 1545-1709
Department of the Treasury

Internal Revenue Service P> File a separate application for each return.

® |f you are filing for an Automatic 3-Month Extension, complete only Part | and check thisbox . >

® |f you are filing for an Additional (Not Automatic) 3-Month Extension, complete only Part Il (on page 2 of this form).
Do not complete Part Il unless you have already been granted an automatic 3-month extension on a previously filed Form 8868.

Part | Automatic 3-Month Extension of Time. Only submit original (no copies needed).

A corporation required to file Form 990-T and requesting an automatic 6-month extension - check this box and complete
Part | only

All other corporations (including 1120-C filers), partnerships, REMICs, and trusts must use Form 7004 to request an extension of time
to file income tax returns.

Electronic Filing (e-file). Generally, you can electronically file Form 8868 if you want a 3-month automatic extension of time to file one of the returns
noted below (6 months for a corporation required to file Form 990-T). However, you cannot file Form 8868 electronically if (1) you want the additional
(not automatic) 3-month extension or (2) you file Forms 990-BL, 6069, or 8870, group returns, or a composite or consolidated Form 990-T. Instead,
you must submit the fully completed and signed page 2 (Part Il) of Form 8868. For more details on the electronic filing of this form, visit
www.irs.gov/efile and click on e-file for Charities & Nonprofits.

Type or Name of Exempt Organization Employer identification number
print GOODWILL INDUSTRIES OF SOUTH FLORIDA,

INC. 59-0866126
File by the

due date for | Number, street, and room or suite no. If a P.O. box, see instructions.

filing your 2121 NW 21ST STREET

return. See
instructions. | - City, town or post office, state, and ZIP code. For a foreign address, see instructions.

MIAMI, FL 33142

Check type of return to be filed(file a separate application for each return):

Form 990 l:] Form 990-T (corporation) l:] Form 4720

Form 990-BL l:] Form 990-T (sec. 401(a) or 408(a) trust) l:] Form 5227
D Form 990-EZ D Form 990-T (trust other than above) D Form 6069
(1 Form 990-PF [ 1 Form 1041-A (1 Form 8870

BEATRIZ ANAZCO
(] Thebooksareinthecareof> 2121 NW 21ST STREET - MIAMI, FL 33142

Telephone No.p» (305) 325-9114 FAX No. p>
® |f the organization does not have an office or place of business in the United States, check thisbox .~ > D
® |f this is for a Group Return, enter the organization’s four digit Group Exemption Number (GEN) . If this is for the whole group, check this

box P l:] . If it is for part of the group, check this box P> l:] and attach a list with the names and EINs of all members the extension will cover.

1 I request an automatic 3-month (6-months for a corporation required to file Form 990-T) extension of time until
AUGUST 15, 2010 , to file the exempt organization return for the organization named above. The extension

is for the organization’s return for:
> calendar year 2009 or
> l:] tax year beginning , and ending

2  |If this tax year is for less than 12 months, check reason: l:] Initial return l:] Final return l:] Change in accounting period

3a If this application is for Form 990-BL, 990-PF, 990-T, 4720, or 6069, enter the tentative tax, less any

nonrefundable credits. See instructions. 3a| $
b If this application is for Form 990-PF or 990-T, enter any refundable credits and estimated
tax payments made. Include any prior year overpayment allowed as a credit. 3b | $

¢ Balance Due. Subtract line 3b from line 3a. Include your payment with this form, or, if required,
deposit with FTD coupon or, if required, by using EFTPS (Electronic Federal Tax Payment System).
See instructions. 3| $ N/A

Caution. If you are going to make an electronic fund withdrawal with this Form 8868, see Form 8453-EO and Form 8879-EQ for payment instructions.

LHA  For Privacy Act and Paperwork Reduction Act Notice, see Instructions. Form 8868 (Rev. 4-2009)

923831
05-26-09
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Draft, For Discuiﬁ'gnelf’ﬂm%%ye%ﬂﬁgﬁgﬁ%/ﬁew and Revision OMB No. 1545-1878

rorm 3879-EO for an Exempt Organization
For calendar year 2009, or fiscal year beginning , 2009, and ending ,20 - 2009

Department of the Treasury P Do not send to the IRS. Keep for your records.

Internal Revenue Service P> See instructions.
Name of exempt organization Employer identification number

GOODWILL INDUSTRIES OF SOUTH FLORIDA,
INC. 59-0866126

Name and title of officer

DENNIS PASTRANA

PRESIDENT AND CEO
[Partl [  Type of Return and Return Information (whole Dollars Only)
Check the box for the return for which you are using this Form 8879-EO and enter the applicable amount, if any, from the return. If you check the box
on line 1a, 2a, 3a, 4a, or 5a, below, and the amount on that line for the return for which you are filing this form was blank, then leave line 1b, 2b, 3b,
4b, or 5b, whichever is applicable, blank (do not enter -0-). But, if you entered -0- on the return, then enter -0- on the applicable line below. Do not
complete more than 1 line in Part I.

1a Form 990 check here P> b Total revenue, if any (Form 990, Part VIII, column (A), line12) . 1b 80772139
2a Form 990-EZ check here P> D b Total revenue, if any (Form 990-EZ, line9) 2b
3a Form 1120-POL check here P> D b Total tax (Form 1120-POL, line22) 3b
4a Form 990-PF check here P> D b Tax based on investment income (Form 990-PF, Part VI, line 5) . . 4b
5a Form 8868 check here P> D b Balance Due (Form 8868, line3c) ... ... .. .. 5b

[Part Il | Declaration and Signature Authorization of Officer

Under penalties of perjury, | declare that | am an officer of the above organization and that | have examined a copy of the organization’s 2009
electronic return and accompanying schedules and statements and to the best of my knowledge and belief, they are true, correct, and complete. |
further declare that the amount in Part | above is the amount shown on the copy of the organization’s electronic return. | consent to allow my
intermediate service provider, transmitter, or electronic return originator (ERO) to send the organization’s return to the IRS and to receive from the IRS
(a) an acknowledgement of receipt or reason for rejection of the transmission, (b) an indication of any refund offset, (c) the reason for any delay in
processing the return or refund, and (d) the date of any refund. If applicable, | authorize the U.S. Treasury and its designated Financial Agent to initiate
an electronic funds withdrawal (direct debit) entry to the financial institution account indicated in the tax preparation software for payment of the
organization’s federal taxes owed on this return, and the financial institution to debit the entry to this account. To revoke a payment, | must contact
the U.S. Treasury Financial Agent at 1-888-353-4537 no later than 2 business days prior to the payment (settlement) date. | also authorize the financial
institutions involved in the processing of the electronic payment of taxes to receive confidential information necessary to answer inquiries and resolve
issues related to the payment. | have selected a personal identification number (PIN) as my signature for the organization’s electronic return and, if
applicable, the organization’s consent to electronic funds withdrawal.

Officer’s PIN: check one box only

[X] | authorze MORRISON, BROWN, ARGIZ AND FARRA, LLP toentermyPIN[ 80729 |

ERO firm name Enter five numbers, but
do not enter all zeros

as my signature on the organization’s tax year 2009 electronically filed return. If | have indicated within this return that a copy of the return
is being filed with a state agency(ies) regulating charities as part of the IRS Fed/State program, | also authorize the aforementioned ERO to
enter my PIN on the return’s disclosure consent screen.

l:] As an officer of the organization, | will enter my PIN as my signature on the organization’s tax year 2009 electronically filed return. If | have
indicated within this return that a copy of the return is being filed with a state agency(ies) regulating charities as part of the IRS Fed/State
program, | will enter my PIN on the return’s disclosure consent screen.

Officer's signature p»> Date p>

[Part lll | Certification and Authentication

ERO’s EFIN/PIN. Enter your six-digit EFIN followed by your five-digit self-selected PIN. | 65061320052 |
do not enter all zeros

| certify that the above numeric entry is my PIN, which is my signature on the 2009 electronically filed return for the organization indicated above. |
confirm that | am submitting this return in accordance with the requirements of Pub. 4163, Modernized e-File (MeF) Information for Authorized IRS
e-file Providers for Business Returns.

ERO's signature p»> Date p>

ERO Must Retain This Form - See Instructions
Do Not Submit This Form To the IRS Unless Requested To Do So

|§2}_3{66§ ; For Paperwork Reduction Act Notice, see instructions. Form 8879-EO (2009)
03-02-10
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