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The Care Network of the Treasure Coast would like to thank all involved with this assessment for 

your dedication, participation & contributions to eradicating the stigma surrounding this disease. 

Your input will be very valuable to us in our efforts to improve our service to clients like you. It will 

give us an idea into which areas to improve in order to provide you the care necessary. As a 

respondent, the results of the needs assessment will surely be beneficial to PLWHA. We respect & 

value your involvement & input. We appreciate the level of commitment to serving PLWHA in Area 15 

as well as surrounding counties, with your continued efforts we can provide advanced level of 

services, as we progress to move forward the feedback gathered from Surveys & focus groups will 

assist us in developing necessary changes.  

We would like to express our gratitude to all involved in this project including Department of Health, 

Project Response & Treasure Coast Health Council. We would also like to extend special Thanks to 

the following:  
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Executive Summary 

Overview and Purpose 
Every three years, the Care Network of the Treasure Coast (CNTC) Planning Committee conducts 

a Comprehensive Needs Assessment. Results from the needs assessment are used for setting 

priorities to assiÓÔ ÉÎ ÁÌÌÏÃÁÔÉÎÇ !ÒÅÁ ΣΧȭÓ 2ÙÁÎ 7ÈÉÔÅ 0ÁÒÔ " ÆÕÎÄÉÎÇȟ ÄÅÖÅÌÏÐÉÎÇ ÔÈÅ 

comprehensive plan,  creating the annual implementation plan, and informing the Quality 

Management activities and plan.  The results from the needs assessment also provide baseline 

data for evaluation and assists providers to improve and/or enhance services. The survey of 

people living with HIV/AIDS (PLWHA), which is only one component of the Needs Assessment 

process, examines the service needs, gaps in services, and barriers from consumerÓȭ 

perspectives. The second component includes the Provider Survey which presents feedback 

from the providers when they interact with the consumers being served.  The third component 

presents the findings from three focus groups that were conducted as a result of the feedback 

received from the consumer survey.  The findings from all components will aid the Care Network 

of the Treasure Coast (CNTC) and its committees in identifying specific needs and setting 

priorities for the HIV/AIDS system of care in Area 15. 

 

Epidemiological Profile 
Features the status of people living with HIV/AIDS ( PLWHA) in Area 15: 

 

¶  The trend of reported HIV/AIDS cases in Area 15 increased 6.3%. 

¶  The cumulative case number of HIV/AIDS cases as of December 2009 was 3,803, 

which included 74 pediatric cases.  

¶ Eight hundred eighty nine (889) of the 3,803 are HIV (not AIDS) cases, of which 26 

were pediatric cases. 

¶ By 2010, the total HIV/AIDS cases decreased to 2,101 as of June 2010. 

¶ As of December 2009, the number of newly reported AIDS cases in Area 15 was 111. 

Sixty-seven percent (67%) of these cases were Black non-Hispanics . Twenty ɀtwo 

percent (22%) were White non-Hispanic and 9% were Hispanics. 

¶  Ninety- six percent (96 %) of these cases were adults aged 20+. 

¶  The majority of cases were reported within the age group of 30-49.  

¶ Among the adults and adolescents, the most frequent exposure category was 

heterosexual contact followed by MSM.   

¶ The number of newly reported HIV cases in Area 15 in 2009 was 116. Fifty percent 

(50%) of these were Black non-Hispanic, 34.5% were White non-Hispanic, and 12% were 

Hispanics. 

¶  Ninety-three percent 93% of the cases were adults aged 20+. The majority of cases 

were aged 30-49. 
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¶ Among adults and adolescents, the most frequent exposure category was 

heterosexual contact (60%) followed MSM (44%).  

Methodology  

The Comprehensive Needs Assessment 2011-2014 utilized multiple strategies to collect data. The 

consumer needs assessment survey was developed by the Florida Department of Health HIV/AIDS 

Bureau staff. The Bureau staff also developed a corresponding data entry process using Survey 

Monkey, for providers to give feedback on serving PLWHA.   Staff in Area 15 used multiple strategies 

to distribute the surveys such as conducting mass mailings to consumers who gave permission. 

Additionally, case managers distributed the survey to consumers at the time of their appointment.  

Finally, five lead survey administrators were trained and met on three occasions to identify the 

ÁÐÐÒÏÐÒÉÁÔÅ ÒÅÐÒÅÓÅÎÔÁÔÉÏÎ ÏÆ 0,7(! ÔÏ ÂÅ ÓÕÒÖÅÙÅÄ ÕÓÉÎÇ ÔÈÅ !ÒÅÁȭÓ ÅÐÉÄÅÍÉÏÌÏÇÙ ÄÁÔÁȢ )Î 

addition, the work group identified locations and groups to target, and targeted specific populations 

by going out in the field to administer the surveys.  The main non-case manager survey collectors 

consisted of one MSM White consumer, one Spanish speaking male provider staff member, one 

Haitian-Creole speaking female provider staff member, one Spanish speaking female provider staff 

member, and one African-American provider staff member. 

Characteristics of Survey Respondents 

 

¶ 67% of the PLWHA respondents identified themselves as male32% were female, 1% 

were transgendered. 

¶ 64% of the PLWHA respondents identified themselves as Straight, 26% Gay, 10% 

Bisexual 

¶ 27% of the PLWA respondents identified themselves as White, 42% Black, 15% Hispanic, 

11% Haitian, 3% Mixed with more than one race. 

¶ 5% of the PLWHA respondents are under the age of 24, 90% were between 25-64 

years old, 5%  were 65 and older 

¶ 46% of PLWHA respondents indicated they were unemployed, 18% indicated they 

were working full-time, 16% were working part-time, 15% were working off and on 6% 

were self employed.  

¶ 64% of the PLWHA respondents indicated they lived in St. Lucie County, 15% in Indian 

River County, 13% in Martin County, 7% in Okeechobee County 

¶ 60% of respondents lived in the same county, when they were diagnosed, 25% lived in 

another County in Florida, and 13% lived in another state, 3% in another country. 

¶ 56% of respondents were on disability, 10% were looking for a job, 17% were not 

working during the last 12 months because of health reasons but they were NOT on 

disability.  

Findings from Consumer Survey 
¶ 96% of the respondents received HIV/AIDS related medical care Or a CD4T- Cell Count OR a 

viral load lab test during the past 12 months.  
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¶ 78% of the 9 respondents did not get HIV/AIDS related medical care because  they did not 

want people to know they had HIV,, 33% were not ready to deal with having HIV, 33% were 

depressed, 22% did not know where to go. 

¶ 63% of respondents received their HIV/AIDS related medical care during the past 12 months in 

St. Lucie, 17% in Indian River, 12% in Martin County. 

¶ 43%  of respondents  go to their case managers to receive information about services and 

other resources,  

¶ 45% of the respondents lived in an apartment/ house that they rented, 24 % lived in an 

apartment/house that they owned, and 20% lived with someone else, 9 % lived in a room or 

boarding home.  

¶ 62% of respondents indicated they needed money to pay for rent. This is what stopped them 

from taking care of their AIDS/HIV. 61% indicated they did not have anything to eat, 51% did 

not want people not know they had HIV/AIDS. 

Prioritization of Service Categories 

Respondents who are in care were asked to prioritize the following service categories by identifying 

the seven services most important to them. The following responses suggest that respondents 

thought that medical services were more important than support services.  The seven most 

frequently selected service categories included the following: 

¶ Medications (90%) 

¶ Outpatient Medical Care (81%) 

¶ Case Management (75%) 

¶ Dental/Oral Health (72%) 

¶ Food Bank/Food Voucher (43%) 

¶ Health Insurance (34%) 

¶ Transportation (20%) 

Service Needs and Utilization 

Survey respondents in care were asked to describe their level of utilization of the service categories 
prioritized by the planning committee. Respondents who indicated that they DID NOT need services 
were excluded. The 440 respondents in care described their utilization of each of the survey 
categories as one of the following: 

¶ Ȱ ÎÅÅÄ ÁÎÄ ÕÓÅȱ ÉÆ ÔÈÅÙ ÕÔÉÌÉÚÅ ÔÈÅ ÓÅÒÖÉÃÅ 

¶ ȰÄÏ ÎÏÔ ÎÅÅÄȱ ÉÆ ÔÈÅÙ ÄÏ ÎÏÔ ÕÔÉÌÉÚÅ ÔÈÅ ÓÅÒÖÉÃÅ 

¶ Ȱ ÎÅÅÄȟ ÃÁÎȭÔ ÇÅÔȱ  ÔÏ ÓÈÏ× ÐÏÓÓÉÂÌÅ ÇÁÐÓ ÉÎ ÓÅÒÖÉÃÅÓ 

¶ ȰÃÁÎ ÇÅÔȟ ×ÏÎȭÔ ÕÓÅȱ ÔÏ ÓÈÏ× ÂÁÒÒÉÅÒÓ ÉÎ ÓÅÒÖÉÃÅ ÕÔÉÌÉÚÁÔÉÏÎȢ 

5ÔÉÌÉÚÁÔÉÏÎ Ȱ.ÅÅÄ ÁÎÄ 5ÓÅȱ 

¶ Outpatient Medical Care (97%) 

¶ Medications (96%) 

¶ Case Management (95%) 

¶ Treatment Adherence (87%) 

¶ Dental/ Oral Health (82%) 
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¶ Health Education/ Risk Reduction (82%) 

¶ Early Intervention Services (75%) 

¶ Food Bank or Food Vouchers (71%) 

 

'ÁÐÓ Ȱ.ÅÅÄȟ #ÁÎȭÔ 'ÅÔȱ 

¶ Transportation (63%) 

¶ Substance Abuse (54%) 

¶  Health Insurance (51%) 

¶ Hospice Services (47%) 

¶ Mental Health Services (43%) 

Barriers 

¶ Legal Services (41%) 

¶ Hospice (40%) 

¶ Rehabilitation Services (33%) 

¶ Substance Abuse Treatment (24%) 

¶ Mental Health Services (22%) 
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Findings from Provider Survey 
Providers completed a 30 question on-line survey on Surveymonkey.com. The providers represented 

a broad range of agencies that provided services to consumers in Area 15.  

0ÒÏÖÉÄÅÒ 3ÕÒÖÅÙ ÒÅÓÐÏÎÓÅÓ ÉÎÃÌÕÄÅÄ ÉÎÆÏÒÍÁÔÉÏÎ ÁÂÏÕÔ ÐÒÏÖÉÄÅÒȭÓ ÅÆÆÏÒÔÓ ÔÏȡ 

¶ Address racial, gender, and geographic disparities 

¶ Improve services 

¶ Mitigate barriers to delivering services to PLWHA 

¶ Enhance efforts to collaborate and coordinate with other organizations 

¶ Plan for expansion of service delivery 

In analyzing providers responses, several main categories or themes emerged. These categories or 

themes as well as more specific responses are listed in the following sections. 

Systematic Issues 

¶ Increase in Support Service Capacity & Availability 

¶ Ensure a high level of communication, compassion, consistency, and attention to detail in 

service agency staff 

¶ Better case management services (2) 

¶ Have a system that is less fragmented and easier to navigate 

¶ Broader community awareness addressing misunderstanding and stigma 

Cultural Sensitivity 

¶ Having an MSM Support Group 

¶ Having bilingual providers/staff 

Barriers 

¶ Drug abuse 

¶ Mental health issues 

¶ Not having the funds to pay for transportation 

¶ Lack of communication when it comes to allocated funding 

¶ Limited funding and resources in specific geographic areas 

Support Services and Availability 

¶ Annual training that provides local statistics, interventions, agencies/efforts and invite all 
local medical/dental/ support agencies 

¶ Communicate 

¶ The CNTC needs to contract with more specialty providers in the area 

¶ Broaden the social network of providers and community leaders through discussions of 

challenges and successes  in meeting community needs or providing services 

¶ Contract with other providers and distribute lists 

 Monitoring  

¶ Case management 
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¶ A monitoring database 

¶ CAREWare  -  (23!ȭÓ 2ÙÁÎ 7ÈÉÔÅ $ÁÔÁÂÁÓÅ 3ÏÆÔ×ÁÒÅ !ÐÐÌÉÃÁÔÉÏÎ 

Populations of Concern 
¶ African American Women 

¶ Men who have sex with men ( MSM) 

Focus groups were conducted based on the findings from both the responses from the Needs 

!ÓÓÅÓÓÍÅÎÔ 3ÕÒÖÅÙ ÁÎÄ !ÒÅÁ ΣΧȭÓ %ÐÉÄÅÍÉÏÌÏÇÉÃÁÌ 0ÒÏÆÉÌÅȢ "ÁÓÅÄ ÏÎ ÔÈÅ ÆÉÎÄÉÎÇÓ ÉÎ ÂÏÔÈ ÄÏÃÕÍÅÎÔÓȟ 

Black non-Hispanic Women and Men Who have Sex with Men (MSM) were chosen as specific 

subgroups for the consumer focus groups. Based on the findings from the needs assessment, case 

managers are the primary source for information for consumers.  During the focus groups, 

participant gave their perspectives of the services they receive. A case manager specific focus group 

×ÁÓ ÃÏÎÄÕÃÔÅÄ ÉÎ ÏÒÄÅÒ ÔÏ ÇÁÉÎ Á ÂÅÔÔÅÒ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÏÆ ÔÈÅ ÃÁÓÅ ÍÁÎÁÇÅÒÓȭ ÐÅÒÓÐÅÃÔÉÖÅ ÁÓ ÔÏ ÔÈÅÉÒ 

role when providing services to consumers and their understanding of the Ryan White Service 

Delivery System in Area 15.   

Recommendations 

Case Managers 

¶ Proactively create unified system of training for all community based organizations (CBO), 
inclusive of case managers, supervisors, and other staff who come into contact with clients. 

¶ Create a unified computer service system that links clients with care, regardless of what 
service the CBO provides.  

¶ Provide an updated policy and procedures manual that outlines detailed information for case 
managers to perform their roles effectively. 

¶ Lower the case load for case managers by hiring more case managers or  manager assistants. 

¶ Provide training for case managers with required certification in diverse areas. 

¶ 0ÒÏÖÉÄÅ Á ÒÅÑÕÉÒÅÄ ÁÓÓÅÓÓÍÅÎÔ ÄÕÒÉÎÇ Á ÃÁÓÅ ÍÁÎÁÇÅÒȭÓ ÁÎÎÕÁÌ ÒÅÖÉÅ× ÔÏ ÅÓÔÁÂÌÉÓÈ 
knowledge base for client services.  

Consumers 

¶ Increase and improve efforts to educate recently diagnosed PLWHA on the importance of 
being in care. 

¶ Conduct client satisfaction surveys. Monitor the tabulated responses, implement corrective 
action if needed.  

¶ Encourage new PLWHA support groups within the counties. 

¶ Encourage providers with close contact with clients to appropriately refer PLWHA to mental 
health counseling. 

¶ Raise awareness of HIV services, including services offered by churches. 

¶ It is essential to find ways to address the perceived stigma those who are infected have in 

order make sure clients are seeking medical care.  

¶ Create a monthly newsletter to keep the clients informed on the changes that are occurring. 

¶ Increase the media and marketing campaign to raise awareness, education, and provide 
information on service location and resources. 

¶ Providing incentives for seeking care 
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Introduction  

Overview and Purpose 
Every three years, the Care Network of the Treasure Coast (CNTC) Planning Committee conducts 

a Comprehensive Needs Assessment. Results from the needs assessment are used for setting 

ÐÒÉÏÒÉÔÉÅÓ ÔÏ ÁÓÓÉÓÔ ÉÎ ÁÌÌÏÃÁÔÉÎÇ !ÒÅÁ ΣΧȭÓ 2ÙÁÎ 7ÈÉÔÅ 0ÁÒÔ " ÆÕÎÄÉÎÇȟ ÄÅveloping the 

comprehensive plan,  creating the annual implementation plan, and informing the Quality 

Management activities and plan.  The results from the needs assessment also provide baseline 

data for evaluation and assists providers to improve and/or enhance services. The survey of 

people living with HIV/AIDS (PLWHA), which is only one component of the Needs Assessment 

ÐÒÏÃÅÓÓȟ ÅØÁÍÉÎÅÓ ÔÈÅ ÓÅÒÖÉÃÅ ÎÅÅÄÓȟ ÇÁÐÓ ÉÎ ÓÅÒÖÉÃÅÓȟ ÁÎÄ ÂÁÒÒÉÅÒÓ ÆÒÏÍ ÃÏÎÓÕÍÅÒÓȭ 

perspectives. The second component includes the Provider Survey which presents feedback 

from the providers when they interact with the consumers being served.  The third component 

presents the findings from three focus groups that were conducted as a result of the feedback 

received from the consumer survey.  The findings from all components will aid the Care Network 

of the Treasure Coast (CNTC) and its committees in identifying specific needs and setting 

priorities for the HIV/AIDS system of care in Area 15.  

 

Epidemiological Profile 
Area 15 consists of four counties: Indian River, Martin, Okeechobee, and St. Lucie. The population 

within the four counties has declined .9% from January 2008 to December 2009. The decline 

consists of the residential population that decreased from 605,773 in 2008 to 600,107 in 2009. 

4ÈÅ ÐÏÐÕÌÁÔÉÏÎȭÓ ÃÏÍÐÏÓÉÔÉÏÎ ÉÓ ÒÁÃÉÁÌÌÙ ÁÎÄ ÅÔÈÎÉÃÁÌÌÙ ÄÉÖÅÒÓÅȢ 4ÈÅ ÐÏÐÕÌÁÔÉÏÎ ÂÙ ÇÅÎÄÅÒ 

displayed no major changes as it maintained a rate of 49% males and 51% females in one calendar 

year. The racial make-up consisted of 74% White, non-Hispanic in 2008 which remained the same 

in 2009.  The population of 11% Black, non- Hispanic in 2008 increased to 12% in 2009. The Hispanic 

population remained the same in 2008 through 2009 at 13%.  Considering HIV/AIDS is a viable 

epidemic nationwide, the historical trend by epidemic in Area 15 increased 6.3% with respect to 

those who have become infected by their different modes of exposure. The cumulative case 

number of HIV/AIDS cases as of December 2009 was 3,803, which included 74 pediatric cases. 

Eight hundred eighty nine (889) of the 3,803 are HIV (not AIDS) cases, of which 26 were pediatric 

cases. For every two men infected with AIDS, there is one woman infected. For every one man 

infected with HIV, there is one woman who has been infected. By 2010, the total HIV/AIDS cases 

decreased to 2,101 as of June 2010. (Florida Department of Health, Bureau of HIV/AIDS 

Surveillance Section (2010).Epidemiological Profile, Area 15). 
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HIV/AIDS Cases by Demographic Characteristics and Exposure Category 

 

Source: Florida Department of Health Bureau of HIV/AIDS Surveillance Section (2010).  

*The Haitian population was included in the Black non-Hispanic count on behalf of the Department of 

Health Bureau of HIV/AIDS Surveillance Section (2010).     

-4ÈÅ !ÓÉÁÎȾ0ÁÃÉÆÉÃ )ÓÌÁÎÄÅÒ ÐÏÐÕÌÁÔÉÏÎ ×ÁÓ ÃÏÌÌÅÃÔÅÄ ÁÎÄ ÒÅÐÏÒÔÅÄ ÂÙ !ÒÅÁ ΧΫȭÓ 3ÕÒÖÅÉÌÌÁÎÃÅ 4ÅÁÍȢ                                                                                                                                                                                                  

People living with AIDS (AIDS Prevalence) 

 As of December 2009, the number of people living with AIDS (PLWA) in Area 15 was 2,914 

representing an AIDS cumulative rate of 485 per 100,000. Sixty ɀfour percent (64.7%) of this specific 

population were non-Hispanic Blacks, 24.1% were non-Hispanic Whites, and 9.7% were Hispanics. 

60.8% were males and 39.2% were females. The greater proportions of PLWA were in the 45-59 age 

range. The exposure categories are similar to those living with HIV. Among adult males and females, 

the most frequent exposure category was heterosexual contact, followed by men who have sex with 

men (MSM). 

New AIDS Cases Reported Within the Past Two Years (AIDS Incidence) 

As of December 2009, the number of newly reported AIDS cases in Area 15 was 111. Sixty-seven 

percent (67%) of these cases were Black non-Hispanics. Twenty ɀtwo percent (22%) were White non-

Hispanic and 9% were Hispanics. Ninety- six percent (96 %) of these cases were adults aged 20+. The 

majority of cases were reported within the age group of 30-49. Among the adults and adolescents, 

the most frequent exposure category was heterosexual contact followed by MSM. There were no 

new pediatric cases reported during this period.  

People living with HIV (HIV {Not AIDS}) Prevalence 

As of December 2009, the number of people living with HIV (not AIDS) (PLWH) in Area 15 was 889. 

This translates to an HIV cumulative rate of 148 per 100,000. Sixty-four percent (64.8%) were Black 

non-Hispanic, 24.9% were White non-Hispanic, and 8.8% were Hispanics. Fifty-one percent (51%) were 

males. Forty-nine percent (49%) were females. A large proportion (26%) was in the adult age group 

30-39 years compared to any other age group. Among adults, the most frequent exposure category 

PLWHA 
Subpopulations 

Number of 
PLWHA 

Percent of All 
PLWHA 

Number in 
Counties 

Percent of 
total County 
Population 

HIV/AIDS 
Prevalence per 
100,000 

Non- Hispanic 
Black 1,360 64.7 69,312 12% 193 

Non-Hispanic 
White 513 24.4 446,173 74% 14.4 

Hispanic 197 9.4 76,589 13% 32.7 

 Haitian  *   *  8,027 1%   

Asian Pacific 
Islander 5 0.02 - - - 
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was men who have sex with men (MSM; 50.5%) for males, followed by heterosexual exposure 

ɉΥΧȢΨϷɊȢ &ÅÍÁÌÅȭÓ ÐÒÉÍÁÒÙ ÍÏÄÅ ÏÆ ÅØÐÏÓÕÒÅ ×ÁÓ ÔÈÒÏÕÇÈ ÈÅÔÅÒÏÓÅØÕÁÌ ÃÏÎÔÁÃÔ ɉΪΫȢΪϷɊȢ 

New HIV (HIV {Not AIDS}) Reported Within the Past Two Years (HIV Incidence) 

The number of newly reported HIV cases in Area 15 in 2009 was 116. Fifty percent (50%) of these were 

Black non-Hispanic, 34.5% were White non-Hispanic, and 12% were Hispanics. Ninety-three percent 

93% of the cases were adults aged 20+. The majority of cases were aged 30-49. Among adults and 

adolescents, the most frequent exposure category was heterosexual (60%) followed MSM (44%). 

There were no new pediatric cases reported during this period.  

Disproportionate Impact on Certain Populations 

HIV/AIDS has a significant disproportionate impact on minority communities within Area 15. 

¶ Among non-Hispanic Black males, both HIV/AIDS prevalence is 12 times higher than among 

the general population. 

¶ Among men who have sex with men (MSM) the HIV/AIDS prevalence rate is overrepresented 

for Whites and Hispanics. 

¶ Non-Hispanic Black females have the highest HIV/AIDS prevalence; 16 times greater than 

their other racial/ethnic female counterparts.  

Because it may take years for people infected with HIV to develop AIDS, AIDS data tend to represent 

HIV transmission that may have occurred many years ago. The Bureau of HIV/AIDS suggests that 

individual and population disparities in the development of AIDS may include the following factors: 

¶ Late diagnosis of HIV 

¶ Access to/acceptance of care 

¶ Delayed prevention messages 

¶ Stigma 

¶ 0ÒÅÖÁÌÅÎÃÅ ÏÆ 34$ȭÓ ÉÎ ÔÈÅ ÃÏÍÍÕÎÉÔÙ 

¶ Prevalence of injection drug use 

¶ Complete matrix of factors related to socioeconomic status 
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Methodology 
The Ryan White funding stream requires that a Comprehensive Needs Assessment is completed 

every three years. The consumer needs assessment survey was developed by the Florida Department 

of Health HIV/AIDS Bureau staff in partnership with a workgroup that consisted of representatives 

from across the state. The Bureau staff also developed a corresponding data entry process using 

Survey Monkey, a website that enables surveys to be created, data to be collected, and analysis 

performed.  Data was collected in Area 15 throughout the spring and summer of 2010. Staff in Area 15 

used multiple strategies to distribute the surveys such as conducting mass mailings to consumers 

who gave permission. Additionally, case managers distributed the survey to consumers at the time of 

their appointment.  Finally, five lead survey administrators were trained and met on three occasions 

ÔÏ ÉÄÅÎÔÉÆÙ ÔÈÅ ÁÐÐÒÏÐÒÉÁÔÅ ÒÅÐÒÅÓÅÎÔÁÔÉÏÎ ÏÆ 0,7(! ÔÏ ÂÅ ÓÕÒÖÅÙÅÄ ÕÓÉÎÇ ÔÈÅ !ÒÅÁȭÓ ÅÐÉÄÅÍÉÏÌÏÇÙ 

data. In addition, the work group identified locations and groups to target, and targeted specific 

populations by going out in the field to administer the surveys. Those administering the survey were 

selected based on the communities they resided in, as well as the languages they spoke. The main 

non-case manager survey collectors consisted of one MSM White consumer, one Spanish speaking 

male provider staff member, one Haitian-Creole speaking female provider staff member, one Spanish 

speaking female provider staff member, and one African-American provider staff member.   The 2010 

anonymous Needs Assessment Survey took respondents between 10 to 15 minutes to complete. 

Over 900 surveys were mailed to consumers. A total of 456 surveys were completed via the mail or 

face-to-face.  The total number of responses exceeded the goal set for Area 15 by tÈÅ &ÌÏÒÉÄÁ $/(ȭÓ 

HIV Bureau by 45, thus enabling the survey results to be considered adequate for a straight forward 

descriptive analysis for the data to convey the information, without applying test of statistical 

significance. Major issues that emerged were cautiously assumed to be approximations of trends 

among the general PLWHA population within the counties.  

Provider Survey 
The Care Network of the Treasure Coast Provider Survey was distributed to local organizations that 

provide services to PLWHA in Area 15. Provider Survey responses included information about 

ÐÒÏÖÉÄÅÒȭÓ ÅÆÆÏÒÔÓ ÔÏ ÁÄÄÒÅÓÓ ÒÁÃÉÁÌȟ ÇÅÎÄÅÒȟ ÁÎÄ ÇÅÏÇÒÁÐÈÉÃ ÄÉÓÐÁÒÉÔÉÅÓȟ ÉÍÐÒÏÖÅ ÓÅÒÖÉÃÅÓȟ ÍÉÔÉÇÁÔÅ 

barriers to delivering services to PLWHA, enhance efforts to collaborate and coordinate with other 

organizations, plan for expansion of service delivery. 

Each provider was emailed a link to the survey through SurveyMonkey.com. Thirty questions were 

asked including topics such as: the name of the agency, services they provide, a description of the 

agency, targeted populations, barriers to care and improvements that could potentially increase the 

quality of services, with an extra space provided to leave any remarks, recommendations, or 

concerns if the provider felt it was necessary.  Under each topic, there was either a list of itemized 

selections or space to provide a descriptive response. Within the list the items to select from, 

Providers had the opportunity to select either one or multiple items.  After the Provider Survey was 

complete, the lead ÁÇÅÎÃÙȭÓ ÈÅÁÌÔÈ ÐÌÁÎÎÅÒ ÃÏÌÌÅÃÔÅÄ ÔÈÅ ÄÁÔÁ ÆÒÏÍ ÔÈÅ ÐÒÏÖÉÄÅÄ ÓÉÔÅ ÁÎÄ ÁÎÁÌÙÚÅÄȢ 
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Focus Groups 
Focus groups were conducted based on the findings from both the responses from the Needs 

!ÓÓÅÓÓÍÅÎÔ 3ÕÒÖÅÙ ÁÎÄ !ÒÅÁ ΣΧȭÓ %ÐÉÄÅÍÉÏÌÏÇÉÃÁÌ 0ÒÏÆÉÌÅȢ "ÁÓÅÄ ÏÎ ÔÈÅ ÆÉndings in both documents, 

Black non-Hispanic Women and Men Who have Sex with Men (MSM) were chosen   as the target 

subgroups for the consumer focus groups. Based on the epidemiological profile, Black, non-Hispanic 

women were 16 times higher to be infected with HIV/AIDS compared to their other female counter 

parts. However, they were under represented in responses for the Needs Assessment Survey. The 

MSM population was chosen for focus groups due to their high rate of being exposed to HIV/AIDS.  

Based on the findings from the needs assessment, case managers are the primary source for 

information for consumers.  Consumer focus group participants were recruited by their case 

managers and service providers. During the focus groups, participant gave their perspectives of the 

services they receive. Focus groups maintained anonymity and agreed to maintain confidentiality. At 

the end of the focus group, participants were given a $25.00 food voucher and travel 

reimbursement.  Additionally, a case manager specific focus group was conducted in order to gain a 

ÂÅÔÔÅÒ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÏÆ ÔÈÅ ÃÁÓÅ ÍÁÎÁÇÅÒÓȭ ÐÅÒÓÐÅÃÔÉÖÅ ÁÓ ÔÏ ÔÈÅÉÒ ÒÏÌÅ ×ÈÅÎ ÐÒÏÖÉÄÉÎÇ ÓÅÒÖÉÃÅÓ ÔÏ 

consumers and their understanding of the Ryan White Service Delivery System in Area 15.   
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Key Findings from Consumer and Provider Surveys 

Consumer Survey 
Throughout the surveying process, sampling was monitored and adjusted to ensure that the 

demographic characteristics of survey respondents represented the diversity of the PLWHA 

population in Area 15.  As shown in the following table, using a stratified sampling methodology 

resulted in a survey sample similar to the demographic profile of the PLWHA population in Area 15. 

HIV/AIDS case prevalence is cited in this section were provided by the Florida Department of Health 

Bureau of HIV/AIDS. 

 
 
Comparison of HIV/AIDS Case Prevalence in Area 15 with Survey Respondents by Geographical Area 
 

Cumulative Cases of 
PLWHA To Date 
(9/30/10) 

Number of PLWHA 
in Area 15 through 
2009 Percent 

Number of 
Respondents Percent 

Area 15 2,211 100% 459 100% 

St. Lucie 1,501 67% 294 64% 

Indian River 319 14.40% 71 15% 

Martin 309 14% 61 13.20% 

Okeechobee 75 0.03% 33 0.07% 
  *Source: Florida Department of Health, Bureau of HIV/AIDS. HIV/AIDS Reporting System 

 
 
 
 
As shown in the following table, of the 459 survey respondents, 67% (307) were male in comparison 
to the 57.1% (1,200) of the PLWHA in the area. Females were underrepresented (32% (147)) of survey 
respondents while only 43% (901) of the PLWHA in the area are female.  

 
Comparison of HIV/AIDS Case Prevalence in Area 15 with Survey Respondents by Gender 

 

Gender 

HIV/AIDS Case 
Prevalence in Area 
15 through 2009 Percent 

Survey 
Respondents Percent 

Male 1,200 57% 307 67% 

Female 901 43% 147 32% 

Transgender (Male to Female) *0    3 1% 

Transgender (Female to Male) *0    2 0.00% 

Total 2,101 100.00% 459 100.00% 
**Source: Florida Department of Health, Bureau of HIV/AIDS. HIV/AIDS Reporting System 
* The transgendered population was not included in the Statewide Epidemiological Profile. 
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4ÈÅ ΣΦΡ ÒÅÓÐÏÎÄÅÎÔÓ ×ÈÏ ÓÅÌÅÃÔÅÄ Ȱ&ÅÍÁÌÅ ȰÁÓ ÔÈÅÉÒ ÇÅÎÄÅÒ ×ÅÒÅ ÁÌÓÏ ÁÓËÅÄ ÉÆ ÔÈÅÙ ×ÅÒÅ ÐÒÅÇÎÁÎÔ ÉÎ ÔÈÅ 
past 12 months: Ninety-Ô×Ï ÐÅÒÃÅÎÔ ɉΫΤϷ ɉΣΤΫɊɊ ÁÎÓ×ÅÒÅÄ Ȱ.ÏȱȢ %ÉÇÈÔ ÐÅÒÃÅÎÔ ɉΪϷɊ ÁÎÓ×ÅÒÅÄ Ȱ9ÅÓȱȢ 
 

2. Have you been pregnant in the past 12 months? 

Answer Options Response Percent Response Count 

No 92% 129 

Yes 8% 11 

Total 140 

  

 
Respondents were asked how they identified themselves: 64% identified themselves as Ȱ3ÔÒÁÉÇÈÔȱȟ ΤΨϷ 
ÉÄÅÎÔÉÆÉÅÄ ÔÈÅÍÓÅÌÖÅÓ ÁÓ ÂÅÉÎÇ Ȱ'ÁÙȱȟ ÁÎÄ ΣΡϷ ÉÄÅÎÔÉÆÉÅÄ ÔÈÅÍÓÅÌÖÅÓ ÁÓ Ȱ"ÉÓÅØÕÁÌȱȢ &ÏÕÒ ɉΦɊ ÒÅÓÐÏÎÄÅÎÔÓ 
skipped the question. 

 
3.  How do you identify yourself? 

Answer Options Response Percent Response Count 

Straight 64% 291 

Gay 26% 119 

Bisexual 10% 45 

Lesbian 0% 0 

answered question 455 

skipped question 4 

 

Black, non-Hispanics were underrepresented in the survey at 42% (194) compared to the rate of Black, non-

Hispanic PLWHA in the area 65% (1,360). The proportion of White, non-Hispanic respondents were slightly over 

represented at 27% (125) compared to the rate of White, non-Hispanic PLWHA in the area, which were at 24% 

(513). Hispanic survey respondents were slightly overrepresented at 15% (68) of the respondents compared to 

9.4% (197) of PLWHA in Area 15. 

Comparison of HIV/AIDS Case Prevalence in Area 15 with Survey Respondents by Race and Ethnicity 
 

  
HIV/AIDS Case Prevalence 
through 2009   

Survey 
Respondents   

Race Number 
Percen
t Number Percent 

Non- Hispanic Blacks 1,360 65% 194 42% 

Non- Hispanic Whites 513 24% 125 27% 

Hispanics 197 9% 68 15% 

Haitian 0 0% 51 11% 

Other ( mixed/more than 
one race) 26 1% 16 3% 

American Indian or Alaskan 
Native 0 0% 1 0% 

Asian/Pacific Islander 5 0% 3 1% 

Unknown 0 0% 1 0% 

Total 2,101 100% 459 100% 
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As shown in the following table, survey respondents were closely distributed by age in the 24 years 
and below category compared to the PLWHA data. Age ranges 25-44 were overrepresented in survey 
responses compared to PLWHA in Area 15. Age range 45+ was underrepresented in responses 
compared to PLWHA in Area 15.  

Comparison of HIV/AIDS Case prevalence in Area 15 with Survey Respondents by Age Range 
 

All of Florida Area 15 

Age Number Percent Number Percent 

Below 24 115 5% 25 6% 

25-44 842 40% 223 50% 

45+ 1,144 54.40% 201 40% 

Unknown 0 0% 10 2% 

Total 2,101 100% 459 100% 
Source: Florida Department of Health, Bureau of HIV/AIDS Surveillance Section (2010) Attachment: AIDS Incidence, AIDS 
Prevalence, and HIV (not AIDS) Prevalence. 

 

Socioeconomic Characteristics of Survey Respondents  

 When asked where the respondents currently live, of the 459 respondents, 64 % of the respondents 
lived in St. Lucie County, 15% lived in Indian River County, and 13% lived in Martin County. Seven 
percent (7%) of the respondents lived in Okeechobee County. The table below summarizes the 
frequencies and includes the percentages of all of the respondents and those who responded to this 
question. 
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Current Residence 
All respondents were asked where they were living when they first tested positive for HIV. Out of the 

459 respondents, six (6) skipped the question, leaving only 493 respondents to answer. Sixty 

percent (60(270)) indicated they were living in the same county as they lived when the survey was 

administered, and 25% (111) were living in another county in Florida. Thirteen percent (13% (60)) were 

living in another state when they first tested positive. The following table summarizes the responses 

to this question.  

Residence at Time of Testing Positive 
 

10. Where were you living when you first tested positive for HIV? 

Answer Options Response Percent Response Count 

In the same county I live now 60% 270 

In another state 13% 60 

In another county in Florida 25% 111 

Outside of the United States 3% 12 

answered question 453 

skipped question 6 

 

Respondents were asked to indicate their employment status and/ or work situation within the last 

12 months, 46% (206) indicated that they were not working. Eighteen percent (18%) indicated they 

were working full-time.   

Employment Situation in the Past Year 
 

7. What best describes your work situation in the past 12 months?   

Answer Options Response Percent Response Count 

Not working 46% 206 

Working full-time job 18% 79 

Working part-time job 16% 73 

Working off and on 15% 68 

Self employed 6% 25 

answered question 451 

skipped question 8 

                                                                                                                                       
    

9. Where do you live? County: 

Answer Options Response Percent Response Count 

Indian River 15% 71 

Martin 13% 61 

Okeechobee 7% 33 

St. Lucie 64% 294 

Total 459 
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7ÈÅÎ ÁÓËÅÄ ÔÏ ÄÅÓÃÒÉÂÅ ÔÈÅ ×ÏÒË ÓÉÔÕÁÔÉÏÎ ÏÆ ÔÈÏÓÅ ×ÈÏ ÓÅÌÅÃÔÅÄ Ȱ.ÏÔ ×ÏÒËÉÎÇȱ ΧΨϷ ɉΣΣΣɊ ÉÎÄÉÃÁÔÅÄ 
Ȱ&ÏÒ ÈÅÁÌÔÈ ÒÅÁÓÏÎÓȟ ÏÎ ÄÉÓÁÂÉÌÉÔÙȱ ×ÁÓ ÔÈÅ ÒÅÁÓÏÎ ÔÈÅÙ ×ÅÒÅ ÕÎÅÍÐÌÏÙÅÄȢ 3ÅÖÅÎÔÅÅÎ ÐÅÒÃÅÎÔ ɉΣΩ ϷɊ 
ÓÅÌÅÃÔÅÄ Ȱ&ÏÒ ÏÔÈÅÒ ÈÅÁÌÔÈ ÒÅÁÓÏÎÓȟ ./4 ÏÎ ÄÉÓÁÂÉÌÉÔÙȱ ÁÓ ÔÈÅÉÒ ÒÅÁÓÏÎÉÎÇ ÆÏÒ ÎÏÔ ×ÏÒËÉÎÇ ÁÎÄ ΣΡϷ ɉΥΥɊ 
ÏÆ ÒÅÓÐÏÎÄÅÎÔÓ ×ÅÒÅ Ȱ,ÏÏËÉÎÇ ÆÏÒ Á ÊÏÂȱȢ 
 
The data contained in the table below only include respondents who selected "Not Working" in Question 7 
(What best describes your work situation in the past 12 months?) 
 

8. Why were you not working during the past 12 months?   

Answer Options Response Percent Response Count 

For health reasons, on disability 56% 111 

Looking for a job 10% 19 

For health reasons, NOT on disability 17% 33 

Retired 8% 15 

Student 3% 6 

Attending job training 1% 1 

Other 7% 13 

Total 198 

  

 

Respondents were asked a 3 part question about their living situation for when the survey was 

administered as compared to 6 months prior. The answer options are coded as follows: 

Permanent: In an apartment/house that I own; in an apartment/house that I rent; other housing 
ÐÒÏÖÉÄÅÄ ÂÙ ÔÈÅ ÃÉÔÙȟ ÃÏÕÎÔÙȟ ÏÒ ÓÔÁÔÅ ɉÓÕÃÈ ÁÓ 3ÅÃÔÉÏÎ Ϊ ÖÏÕÃÈÅÒ ÏÒ 3ÈÅÌÔÅÒϹÃÁÒÅɊȠ ÉÎ Á ȰÓÕÐÐÏÒÔÉÖÅ 
ÌÉÖÉÎÇȱ ÆÁÃÉÌÉÔÙ ɉ!ÓÓÉÓÔÅÄ ,ÉÖÉÎÇ &ÁÃÉÌÉÔÙɊȠ ÁÎÄ Á ÎÕÒÓÉÎÇ ÈÏÍÅȢ 
Temporary: !Ô ÍÙ ÐÁÒÅÎÔȭÓ ȾÒÅÌÁÔÉÖÅȭÓȾ ÓÏÍÅÏÎÅ ÅÌÓÅȭÓ ÁÐÁÒÔÍÅÎÔȾ ÈÏÕÓÅȠ ÉÎ Á ÒÏÏÍ ÏÒ boarding 
house; in a half-way house, transitional housing, or treatment facility (drug or mental health); 
Domestic violence shelter; and, in jail/prison. 
Homeless: Homeless shelter and Homeless (on street/in car/abandoned building) 
 
Sixty-nine percent (69% (299)) of the 434 respondents, who answered the question, indicated that 
they lived in permanent housing while 31% either lived in temporary housing or were homeless. 
Twenty-five (25) respondents skipped the question.   
 
Six (6) months ago, 62% (229) of the 370 respondents lived in permanent housing. Thirty-eight 
percent (38%) lived either in temporary housing or were homeless. Eight-nine (89) respondents 
skipped the question.  Below is a displayed graph of the responses. 

 
48.  Tell us where you live now  6 months ago?   

Answer 
Options Response Percent Response Count Response Percent 

Response 
Count 

Permanent 69% 299 62% 229 

Temporary 30% 130 36% 135 

Homeless 1% 5 2% 6 

answered question 434   370 
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skipped question 25   89 

The chart below gives a detailed description of the type of housing the respondents resided in at the 

time the survey was taken and 6 months prior. Out of the total 470 respondents, only 434 answered 

the question regarding where they lived at the time of the survey and 370 respondents answered 

where they lived 6 months prior.  Most of the respondents indicated they currently lived in rental 

properties, with family or friends, in some type of temporary housing, or were homeless. Only 24% of 

the respondents lived in an apartment or house that they owned. Six (6) months ago, the majority of 

the respondents lived either in rental properties, with family and friends, in some type of temporary 

housing, or were homeless.  Twenty-five percent (25%) lived in an apartment or a house that they 

owned. 

Housing Status 
 

48.  Tell us where you live now and where you lived 6 months ago, even if it is the same. 

  NOW 6 MONTHS AGO 

Answer Options 
Response 
Percent 

Response 
Count 

Response 
Percent 

Resp
onse 
Count 

In an apartment/house that I rent 45% 195 37% 136 

In an apartment/house that I own 24% 102 25% 93 

!Ô ÍÙ ÐÁÒÅÎÔȭÓ ȾÒÅÌÁÔÉÖÅȭÓȾ ÓÏÍÅÏÎÅ ÅÌÓÅȭÓ 
apartment/ house 

20% 86 23% 84 

In a room or boarding house 9% 41 9% 32 

Other housing provided by the city, county, or 
state (such as Section 8 voucher or 
Shelter+care) 

0% 2 0% 0 

Homeless (on street/in car/abandoned building) 1% 4 1% 5 

In jail/prison 0% 2 5% 18 

Homeless shelter 0% 1 0% 1 

)Î Á ȰÓÕÐÐÏÒÔÉÖÅ ÌÉÖÉÎÇȱ ÆÁÃÉÌÉÔÙ ɉ!ÓÓÉÓÔÅÄ ,ÉÖÉÎÇ 
Facility) 

0% 0 0% 0 

In a half-way house, transitional housing, or 
treatment facility (drug or mental health) 

0% 1 0% 1 

Nursing home 0% 0 0% 0 

Domestic violence shelter 0% 0 0% 0 

  Total 434 Total 370 
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Sixty-nine percent 69% (296) of the 432 respondents indicated that there was nothing where they 

lived that stops them from taking care of their HIV/AIDS.  In the following table, questions were 

asked pertaining to the excluded 31% (136) who indicated that at least one option was stopping them 

from taking care of their HIV/AIDS. Sixty-Ô×Ï ÐÅÒÃÅÎÔ ɉΨΤϷɊ ÏÆ ÔÈÅ ΣΥΨ ÒÅÓÐÏÎÄÅÎÔÓ ÉÎÄÉÃÁÔÅÄ Ȱ) ÄÏ 

ÎÏÔ ÈÁÖÅ ÍÏÎÅÙ ÔÏ ÐÁÙ ÆÏÒ ÒÅÎÔȱ ÁÓ ÔÈÅÉÒ ÒÅÁÓÏÎÉÎÇ ÆÏÒ ÎÏÔ ÔÁËÉÎÇ ÃÁÒÅ ÏÆ ÔÈÅÉÒ ()6Ⱦ!)$3Ȣ  3ÉØÔÙ ɀone 

ɉΨΣϷ ɉΪΥɊɊ ÏÆ ÔÈÅ ÒÅÓÐÏÎÄÅÎÔÓ ÉÎÄÉÃÁÔÅÄ Ȱ) ÄÏ ÎÏÔ ÈÁÖÅ ÅÎÏÕÇÈ ÍÏÎÅÙ ÔÏ ÅÁÔȱȢ &ÉÆÔÙ-one percent (51%) 

ÏÆ ÔÈÅ ÒÅÓÐÏÎÄÅÎÔÓ ÉÎÄÉÃÁÔÅÄ Ȱ) ÁÍ ÁÆÒÁÉÄ ÏÆ ÏÔÈÅÒÓ ËÎÏ×ÉÎÇ ) ÈÁÖÅ ()6ȱȢ 4ÈÅ ÔÁÂÌÅ ÂÅÌÏ× 

summarizes the responses to this question. 

The data contained in the table below exclude respondents who selected "This does not apply to me.  Nothing where I 
live now stops me from taking care of my HIV/AIDS." 
 
 

69% of respondents (N=296) indicated that nothing where they live now stops them from taking care of their HIV/AIDS. 

49. Think about where you live now: which of the following stop you from taking care of your HIV/AIDS?  (Mark all that 
apply) 

Answer Options Percent of Respondents 
Number of 

Respondents 

I do not have money to pay for rent 62% 84 

I am afraid of others knowing I have HIV 51% 69 

I do not have enough food to eat 61% 83 

I do not have a safe and private room 31% 42 

I do not have a telephone where someone can call me 38% 52 

I do not have heat and/or air conditioning 40% 55 

I do not have a place to store my medications 18% 25 

I do not have a bed to sleep in 8% 11 

I do not feel safe in the neighborhood 17% 23 

I cannot get away from drugs and/or alcohol in the neighborhood 6% 8 

I have an abusive spouse or partner 1% 2 

Other 7% 9 

Number of Respondents 136 
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As summarized in the following table, 89% (305) respondents indicated that they had a place to sleep 

every night in the past six (6) months from the time they completed the survey.  One hundred and 

seventeen (117) respondents skipped the question. However, for the 37 respondents that indicated 

how many nights they have NOT had a place of their own to sleep, 11% indicated they had not had a 

ÐÌÁÃÅ ÏÆ ÔÈÅÉÒ Ï×Î ÔÏ ÓÌÅÅÐ ÆÒÏÍ ȰΣ ÎÉÇÈÔ ÔÏ Υ ÎÉÇÈÔÓȱȢ &ÉÆÔÙ-ÏÎÅ ÐÅÒÃÅÎÔ ɉΧΣ ϷɊ ÉÎÄÉÃÁÔÅÄ ȰΦ ÎÉÇÈÔÓ ÔÏ Σ 

ÍÏÎÔÈȱ ÁÎÄ ΥΪ % indicated 6 months. 

The data contained in the table below exclude respondents who indicated that there were NO nights in the 
previous six months that they did NOT have a place to sleep. 
 
 
89% of respondents (N=305) indicated that they had a place to sleep EVERY night in the past 6 months (from 
the time they completed the survey). 

50. In the past 6 months, how many nights have you NOT had a place of your own to sleep?  

Range of Responses Response Percent Response Count 

1 night to 3 nights 11% 4 

4 nights to 1 month 51% 19 

31 nights to 179 nights 22% 8 

6 months 16% 6 

Total 37 

skipped question 117 

 

&ÏÒ ÔÈÅ ΥΪΥ ÒÅÓÐÏÎÄÅÎÔÓ ×ÈÏ ÁÎÓ×ÅÒÅÄ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ ÑÕÅÓÔÉÏÎȡ Ȱ(Ï× ÍÕÃÈ ÄÏ ÙÏÕ ÁÎÄ ÙÏÕÒ 

ÈÏÕÓÅÈÏÌÄ ÃÏÎÔÒÉÂÕÔÅ ÍÏÎÔÈÌÙ ÔÏ ÔÈÅ ÒÅÎÔ ÏÒ ÍÏÒÔÇÁÇÅȩȱ ΨΤϷ (237) pay $1.00 to $500.00. Thirty-two 

percent (32% (122)) pay from $501 to $1,000.00. See table below for complete responses. 

The data contained in the table below exclude respondents who indicated that they did not contribute 
anything to the monthly rent or mortgage. 
 
 

5% of respondents (N=19) indicated that they did not contribute anything to the monthly rent or mortgage. 

51. How much you and/or your household do contributes monthly to the rent or mortgage?  (How much you 
and your household members actually pay.)  

Range of Responses Response Percent Response Count 

$1 to $500 62% 237 

$501 to $1,000 32% 122 

$1,001 - $2,000 5% 18 

$2,001 and greater 2% 6 

Total 383 

skipped question 57 
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Survey respondents, who were identified as being in care, were asked to describe their frequency of 

utilization and prioritization of the service categories in the continuum of care. In addition, they were 

asked about their history and experience in being in care, as well as out of care.  

 All the respondents were asked if they had private health insurance during the last 12 months. 

Seventeen (17) respondents skipped the question leaving the remaining 442 to answer. Seventy-

eight percent (78%) (346 of the 442) respondents did not have private health insurance.  

 

/ÕÔ ÏÆ ÔÈÅ ΦΧΫ ÒÅÓÐÏÎÄÅÎÔÓ ΦΧΨ ÒÅÓÐÏÎÄÅÎÔÓ ÁÎÓ×ÅÒÅÄ ÔÈÅ ÑÕÅÓÔÉÏÎ Ȱ$ÉÄ ÙÏÕ ÇÅÔ ()6Ⱦ!)$3 ÒÅÌÁÔÅÄ 

medical care OR a CD4 T-#ÅÌÌ ÃÏÕÎÔ /2 Á ÖÉÒÁÌ ÌÏÁÄ ÌÁÂ ÔÅÓÔ ÄÕÒÉÎÇ ÔÈÅ ÐÁÓÔ ΣΤ ÍÏÎÔÈÓȩȱ Υ ÒÅÓÐÏÎÄÅÎÔÓ 

skipped the question. Out of the 456 respondents, 96% indicated that they have received medical 

services, while 4% have not received HIV/ AIDS related medical care. 

 

 

 

 

 

 

 

 

18. Did you have private health insurance during the past 12 months? 

Answer Options Response Percent Response Count 

No 78% 346 

Yes 22% 96 

answered question 442 

skipped question 17 

11. Did you get HIV/AIDS related medical care OR a CD4 T-Cell count OR a viral load lab test during the past 
12 months? 

Answer Options Response Percent Response Count 

No 4% 17 

Yes 96% 439 

answered question 456 

skipped question 3 
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.ÉÎÅ ɉΫɊ ÏÕÔ ÏÆ ÔÈÅ ΣΫ ÒÅÓÐÏÎÄÅÎÔÓ ÁÎÓ×ÅÒÅÄ ÔÈÅ ÑÕÅÓÔÉÏÎ Ȱ7ÈÙ ÄÉÄ ÙÏÕ ÎÏÔ ÇÅÔ ()6Ⱦ!)$3 ÒÅÌÁÔÅÄ ÍÅÄÉÃÁÌ 

ÃÁÒÅȩȱ  !ÌÔÈÏÕÇÈ ÍÕÌÔÉÐÌÅ ÒÅÓÐÏÎÓÅÓ ×ÅÒÅ ÇÉÖÅÎȟ ÔÈÅ ÍÏÓÔ ÃÏÍÍÏÎ ÒÅÓÐÏÎÓÅ ×ÁÓ Ȱ) ÄÉÄ ÎÏÔ ×ÁÎÔ ÐÅÏÐÌÅ ÔÏ 

ËÎÏ× ÔÈÁÔ ) ÈÁÖÅ ()6ȱ ɉΩΪϷɊȢ 

The data contained in the table below only include respondents who selected "No" in Question 11 (Did you 
get HIV/AIDS related medical care OR a CD4 T-Cell count OR a viral load lab test during the past 12 months?). 
In addition, the data exclude respondents who selected "This does not apply to me.  I did get HIV/AIDS 
related medical care in the past 12 months." 
 

12. Why did you not get HIV/AIDS related medical care during the past 12 months? (Mark all that apply) 

Answer Options 
Percent of 

Respondents 
Number of 

Respondents 

I did not feel sick 11% 1 

I could not pay for services   22% 2 

I did not want people to know that I have HIV 78% 7 

I did not know where to go   22% 2 

I was not ready to deal with having HIV 33% 3 

I was depressed  33% 3 

I could not get transportation 11% 1 

I missed my appointment(s) 11% 1 

I had a bad experience with the medical staff 11% 1 

I could not get time off work 0% 0 

I could not get an appointment 0% 0 

I was too busy taking care of my partner 0% 0 

There are not enough doctors in my area 11% 1 

I could not get childcare 0% 0 

Other 0% 0 

Number of Respondents 9 

  

 

FÏÒ ÔÈÏÓÅ ×ÈÏ ÁÎÓ×ÅÒÅÄ ȰÙÅÓ ȰÔÏ ÔÈÅ ÐÒÅÖÉÏÕÓ ÑÕÅÓÔÉÏÎ ÒÅÇÁÒÄÉÎÇ ÒÅÃÅÉÖÉÎÇ ()6Ⱦ!)$3 ÒÅÌÁÔÅÄ ÍÅÄÉÃÁÌ ÃÁÒÅȟ Á 

follow-up question was asked about  where they received their medical care during the past 12 months. Four 

hundred and eleven (411) respondents answered the question. Thirty-six percent (36%) received their services 

ÆÒÏÍ ÔÈÅ ÐÕÂÌÉÃ ÃÌÉÎÉÃȾ ÈÅÁÌÔÈ ÄÅÐÁÒÔÍÅÎÔȟ ×ÈÉÌÅ ΥΦϷ ÒÅÃÅÉÖÅÄ ÔÈÅÉÒ ÓÅÒÖÉÃÅÓ ÁÔ ÔÈÅ ÄÏÃÔÏÒȭÓ ÏÆÆÉÃÅȟ ÁÎÄ ΤΥϷ 

respondents selected the HIV Specialty Clinic as the facility they go to receive HIV/AIDS related medical 

services.  

 The data contained in the table below only include respondents who selected "Yes" in Question 11 (Did you 
get HIV/AIDS related medical care OR a CD4 T-Cell count OR a viral load lab test during the past 12 months?).  
 

13. Where did you regularly receive your HIV/AIDS medical care during the past 12 months?  

Answer Options Response Percent Response Count 

Doctor's Office 34% 141 

Public Clinic/Health Department 36% 146 

HIV Specialty Clinic 23% 96 

Veteran's Administration 1% 6 

Walk-In/Emergency Clinic 0% 2 

Hospital Emergency Room 1% 4 

Other 4% 16 
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2ÅÓÐÏÎÄÅÎÔÓ ×ÅÒÅ ÁÓËÅÄ Ȱ)Î ×ÈÉÃÈ ÃÏÕÎÔÙ ÄÉÄ ÙÏÕ ÇÅÔ ÙÏÕÒ ()6Ⱦ!)$3 ÒÅÌÁÔÅÄ ÍÅÄÉÃÁÌ ÃÁÒÅ ÄÕÒÉÎÇ ÔÈÅ 

ÌÁÓÔ ΣΤ ÍÏÎÔÈÓȩȭȭ ÁÎÄ ΦΦΥ ÒÅÓÐÏÎÄÅÎÔÓ ÁÎÓ×ÅÒÅÄ ÔÈÅ ÑÕÅÓÔÉÏÎȢ Sixteen (16) respondents skipped the 

question. Sixty-three percent (63 % (273)) of the 443 received their HIV/AIDS related medical care in 

St. Lucie County. In Indian River, 17% (75) received their HIV/AIDS related medical care. Twelve 

percent (12% (52)) received their services from Martin County. 

14. In which county did you get your HIV/AIDS related medical care during the past 12 months?  County:  

Answer Options Response Percent Response Count 

Alachua 0% 1 

Broward 0% 2 

Dixie 0% 1 

Indian River 17% 75 

Lee 0% 1 

Martin 12% 52 

Miami-Dade 1% 5 

Okeechobee 4% 18 

Orange 0% 2 

Palm Beach 1% 6 

St. Johns 0% 1 

St. Lucie 63% 279 

answered question 443 

skipped question 16 

 

Eighty-four percent (84%) of the 415 respondents received their medical care in the same county that 

ÔÈÅÙ ÌÉÖÅÄȢ &ÏÒ ÔÈÅ ΨΨ ÒÅÓÐÏÎÄÅÎÔÓ ×ÈÏ ÁÎÓ×ÅÒÅÄ ÔÈÅ ÑÕÅÓÔÉÏÎ Ȱ7ÈÙ ÄÉÄ ÙÏÕ ÇÅÔ ÙÏÕÒ ()6Ⱦ!)$3 

ÒÅÌÁÔÅÄ ÍÅÄÉÃÁÌ ÃÁÒÅ ÉÎ Á ÄÉÆÆÅÒÅÎÔ ÃÏÕÎÔÙ ÔÈÁÎ ÙÏÕ ÌÉÖÅȩȱ ÔÈÅ ÍÁÊÏÒÉÔÙ ɉΦΧϷɊ ÏÆ ÔÈÅ ÒÅÓÐÏÎÄÅÎÔÓ ÈÁÄ 

other reasons why they did not get their medical care in the same county they lived in.  Twentyɀ

ÓÅÖÅÎ ÐÅÒÃÅÎÔ ɉΤΩϷɊ ÓÅÌÅÃÔÅÄ Ȱ$ÉÄ ÎÏÔ ×ÁÎÔ ÐÅÏÐÌÅ ÔÏ ËÎÏ× ÔÈÅÙ ÈÁÖÅ ()6ȱ ÁÓ ÔÈÅÉÒ ÁÎÓ×ÅÒȢ 

The data contained in the table below exclude respondents who selected "This does not apply to me.  I got 
medical care in the same county I live"  
 

84% of respondents (N=349) indicated that they received care in the same county they live. 

15. Why did you get your HIV/AIDS related medical care in a different county than you live? 

Answer Options Response Percent Response Count 

Services were not available in my county 14% 9 

I got care closer to where I live or work 14% 9 

I did not want people to know that I have HIV 27% 18 

Other 45% 30 

Total 66 

  

As shown in the table below, 456 respondents who were asked if they received medical HIV/AIDS 

related medical care within their counties were also asked if they had been hospitalized for and 
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HIV/AIDS related condition the past 12 months, and had they been to the emergency room for an 

HIV/AIDS related condition during the past 12 months. 

16. Have you been hospitalized for an HIV/AIDS related condition during the past 12 months? 

Answer Options Response Percent Response Count 

No 83% 377 

Yes 17% 79 

answered question 456 

skipped question 3 

 

17. Have you been to the Emergency Room for an HIV/AIDS related condition during the past 12 months? 

Answer Options Response Percent Response Count 

No 75% 344 

Yes 25% 113 

answered question 457 

skipped question 2 

 

Four hundred and thirty five (435) respondents were asked how often they take their HIV 

medications. Thirty-three (33) respondents indicated that they were not prescribed HIV medications. 

For the 412 respondents who were prescribed medications, 67% indicated that they take their 

medications as prescribed. Thirty percent (30%) indicated they take meds most of the time.  The 

chart summarizes the answers from the respondents.  

 
The data contained in the table below exclude respondents who selected "This does not apply to me.  I have not 
been prescribed HIV medications."  
 

7% of respondents (N=33) indicated that they have not been prescribed HIV medications. 

19. How often do you take your medications to treat your HIV/AIDS just as the doctor said you should?  

Answer Options Response Percent Response Count 

Always 67% 274 

Most of the time 30% 125 

Some of the time 2% 10 

Never 1% 3 

I do not know what the directions are 0% 0 

Total 412 

  

 

 

TÈÅ ÒÅÓÐÏÎÄÅÎÔÓ ×ÈÏ ×ÅÒÅ ÉÎ ÃÁÒÅȟ ÔÈÁÔ ÉÎÄÉÃÁÔÅÄ ÔÈÅÙ ÄÉÄÎȭÔ ÔÁËÅ ÔÈÅÉÒ ()6Ⱦ!)$3 ÒÅÌÁÔÅÄ ÍÅÄÉÃÁÔÉÏÎÓ 

as prescribed by their doctors, were asked why they sometimes miss taking their medications that 
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treats their HIV/AIDS.  One hundred and seventeen (117) respondents selected the following reasons 

why they did not take their medications all the time as the doctors prescribed.  Forty-six percent 

(46%) of the 117 respondents indicated that they feel healthy and 40% of the respondents indicated 

that they do not like taking medications.  

20. Why do you sometimes miss taking medications to treat your HIV/AIDS? (Mark all that apply) 

Answer Options 
Percent of 

Respondents 
Number of 

Respondents 

I have trouble remembering to take my medications 33% 39 

They made me feel really bad 27% 32 

I do not like taking medications 40% 47 

I feel healthy 46% 54 

I cannot afford the cost 6% 7 

I am on a 'Drug holiday' decided by myself 3% 4 

I have trouble understanding how to take my medications 9% 11 

These medications are not a priority for me 2% 2 

I am on a 'Drug holiday' directed by my doctor 3% 3 

I do not know where to get them 2% 2 

Religious/Cultural beliefs 9% 10 

My doctor wanted to treat another medical problem first 1% 1 

I have an abusive spouse or partner 2% 2 

Other 15% 18 

Number of Respondents 117 
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The following chart displays the services provided and the number of respondents who utilized 

them. 

21 - 38: Core and Support Services 

Answer Options Service Gap 
Received Needed 

Service Response Count 

Legal Support 74% 26% 155 

Rehabilitation 57% 43% 63 

Hospice Services 47% 53% 15 

Home Health Care 40% 60% 65 

Outreach 32% 68% 227 

Transportation 63% 37% 252 

Food Bank or Food 
Vouchers 29% 71% 335 

Health Insurance 51% 49% 263 

Nutritional Counseling 38% 62% 231 

Dental/Oral Health 18% 82% 400 

Substance Abuse 
Treatment 54% 46% 76 

Mental Health Services 43% 57% 127 

Health Education/Risk 
Reduction 18% 82% 272 

Early Intervention 
Services 25% 75% 234 

Treatment Adherence 13% 87% 288 

Case Management 5% 95% 439 

Outpatient Medical Care 3% 97% 425 

Medications 4% 96% 417 

21 - 31: CORE SERVICES ONLY 

Answer Options Service Gap 
Received Needed 

Service Response Count 

Hospice Services 47% 53% 15 

Home Health Care 40% 60% 65 

Health Insurance 51% 49% 263 

Nutritional Counseling 38% 62% 231 

Dental/Oral Health 18% 82% 400 

Substance Abuse 
Treatment 54% 46% 76 

Mental Health Services 43% 57% 127 

Early Intervention 
Services 25% 75% 234 

Case Management 5% 95% 439 

Outpatient Medical Care 3% 97% 425 

Medications 4% 96% 417 
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When respondents were asked  about what kept them from getting services within the last 12 
ÍÏÎÔÈÓȟ ΦΥϷ ɉΨΨɊ ÏÆ ÔÈÅ ΣΧΧ ÒÅÓÐÏÎÄÅÎÔÓ ÓÅÌÅÃÔÅÄ ÔÈÅ ÏÐÔÉÏÎ Ȱ) ÄÉÄ ÎÏÔ ËÎÏ× ×ÈÅÒÅ ÔÏ ÇÅÔ ÓÅÒÖÉÃÅÓȱ 
as their answer. Thirty-six percent (36%) of the respondents indicated that they were depressed, 
which what is kept them from getting services.  Thirty-two percent (32%) could not get transportation 
and 32% did not want people to know they had HIV.  
 
The data contained in the table below exclude respondents who selected "This does not apply to me.  I did get 
the services I needed during the last 12 months."  
 

65% of respondents (N=285) indicated that they received the services I needed during the last 12 months. 

40. What kept you from getting the services you needed during the past 12 months? (Mark all that apply) 

Answer Options 
Percent of 

Respondents Number of Respondents 

I did not know where to get services 43% 66 

I could not pay for services 18% 28 

I was depressed 36% 56 

I could not get transportation 32% 49 

I did not qualify for services 10% 16 

I did not want people to know that I have HIV 32% 50 

I missed my appointment(s) 22% 34 

I could not get an appointment 6% 9 

I was put on the waiting list 3% 5 

I had a bad experience with the staff 5% 7 

I could not get time off work 6% 9 

Services were not in my language 6% 10 

I was too busy taking care of my partner 1% 1 

I could not get childcare 1% 1 

Other 14% 22 

Number of Respondents 155 
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Respondents were asked where they got most of their information about HIV/AIDS services in their 

area.  Forty-ÔÈÒÅÅ ÐÅÒÃÅÎÔ ɉΦΥϷɊ ÏÆ ÔÈÅ ΦΦΦ ÒÅÓÐÏÎÄÅÎÔÓ ÉÎÄÉÃÁÔÅÄ Ȱ#ÁÓÅ ÍÁÎÁÇÅÒÓȱ ÁÓ ÔÈÅÉÒ 

information resource.  Clinic/ doctors office was the second answer provided and 21% of the 

respondents indicated that they get their information from the health department.  

41. Where do you get most of your information about HIV/AIDS services in your area?  (13% of respondents 
statewide selected more than one response) 

Answer Options Percent of Respondents Number of Respondents 

Clinic/doctor's office 36% 160 

Case manager 43% 189 

Health Department 21% 92 

AIDS organization/advocacy group 7% 29 

Internet 2% 11 

Friends/family 2% 7 

Community based organizations 2% 9 

Newspaper/radio/TV 1% 3 

Community health fair 1% 4 

Place of worship 0% 1 

Other 6% 26 

Number of Respondents 444 
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Respondents who are in care were asked to prioritize the following service categories by identifying 
the seven services most important to them. The following responses suggest that respondents 
thought that medical services were more important than support services.  The seven most 
frequently selected service categories included the following: 
 

¶ Medications (90%) 

¶ Outpatient Medical Care (81%) 

¶ Case Management (75%) 

¶ Dental/Oral Health (72%) 

¶ Food Bank/Food Voucher (43%) 

¶ Health Insurance (34%) 

¶ Transportation (20%) 
 

 
42. Which five services do you think are most important for the state to provide for people with HIV/AIDS?  
(Select ONLY 5)  

Answer Options Percent of Respondents Number of Respondents 

Medications 90% 353 

Case Management 75% 294 

Outpatient Medical Care 81% 316 

Dental/Oral Health 72% 281 

Health Insurance 34% 132 

Food Bank/Food Voucher 43% 169 

Mental Health Services 13% 52 

Transportation 20% 78 

Nutritional Counseling 17% 66 

Legal Support 12% 47 

Substance Abuse Treatment 6% 25 

Early Intervention Services 5% 19 

Health Education/Risk Reduction 6% 25 

Home Health Care 7% 28 

Hospice Services 5% 18 

Treatment Adherence 5% 19 

Outreach 4% 16 

Rehabilitation 2% 8 

Other 5% 18 

Number of Respondents 392 
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When all the respondents were asked if they were in jail and/or prison during the past 12 months, 91% 

ɉΦΡΡɊ ÏÆ ÔÈÅ ΦΧΫ ÒÅÓÐÏÎÄÅÎÔÓ ÁÎÓ×ÅÒÅÄ Ȱ.ÏȱȢ 3ÅÖÅÎ ÐÅÒÃÅÎÔ ɉΩϷɊ ×ÅÒÅ ÉÎ ÊÁÉÌ ×ÈÉÌÅ Σ Ϸ ÏÆ ÔÈÅ 

respondents were in prison.  Those who were either in prison or jail were asked if the medical staff 

knew they had HIV. Out of the 37 respondents, 84% answered yes, while 16% answered no. All of the 

prison medical staff knew that the respondents in prison had HIV and they received HIV/AIDS related 

medical care. However, out of 31 respondents who indicated they were in jail, 19% answered the 

medical staff did not know they had HIV.  And 8 out of the 29 respondents answered that they did 

not receive medical care.  

43. Were you in jail and/or prison during the past 12 months? 

Answer Options Response Percent Response Count 

No 91% 400 

Yes, I was in jail 7% 32 

Yes, I was in prison 1% 6 

Yes, I was in jail and prison 0% 0 

answered question 438 

skipped question 21 

 
The data contained in the table below exclude respondents who selected "No" in Question 43 (Were you in 
jail and/or prison during the past 12 months?) 
 

44. Did the jail/prison medical staff know you had HIV? 

Answer Options Response Percent Response Count 

No 16% 6 

Yes 84% 31 

Total 37 

  

 
The data contained in the table below only include respondents who selected ȰYes, I was in jailȱ in Question 
43 (Were you in jail and/or prison during the past 12 months?) 
 

 
44. Did the jail medical staff know you had HIV? 

Answer Options Response Percent Response Count 

No 19% 6 

Yes 81% 25 

Total 31 

  

  



AREA 15 COMPREHENSIVE NEEDS ASSESSMENT 2011  -  2014 

 

 
30 

 

 
 
The data contained in the table below only include respondents who selected "Yes, I was in prison" in 
Question 43 (Were you in jail and/or prison during the past 12 months?) 
 

44. Did the prison medical staff know you had HIV? 

Answer Options Response Percent Response Count 

No 0% 0 

Yes 100% 6 

Total 6 

  

 
The data contained in the table below exclude respondents who selected "No" in Question 43 (Were you in 
jail and/or prison during the past 12 months?) 
 

45. Did you receive HIV/AIDS-related medical care while in jail/prison? 

Answer Options Response Percent Response Count 

No 23% 8 

Yes 77% 27 

Total 35 

  

 
The data contained in the table below only include respondents who selected "Yes, I was in jail" in Question 
43 (Were you in jail and/or prison during the past 12 months?) 
 

45. Did you receive HIV/AIDS-related medical care while in jail? 

Answer Options Response Percent Response Count 

No 28% 8 

Yes 72% 21 

Total 29 

  

 
The data contained in the table below only include respondents who selected "Yes, I was in prison" in 
Question 43 (Were you in jail and/or prison during the past 12 months?) 
 

45. Did you receive HIV/AIDS-related medical care while in prison? 

Answer Options Response Percent Response Count 

No 0% 0 

Yes 100% 6 

Total 6 
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For the respondents who indicated they were in jail/prison, the survey asked questions about 

services that they received once they were released. The table below summarizes the responses to 

the question.  For those who had not received any services, the survey asked what prevented them 

from getting the HIV/AIDS services they needed after being released 

The data contained in the table below exclude respondents who selected "No" in Question 43 (Were you in 
jail and/or prison during the past 12 months?) 
 

46. When you were released from jail/prison, which of the following did you receive? (Mark all that apply) 

Answer Options 
Percent of 

Respondents Number of Respondents 

Referral to medical care 55% 16 

A supply of HIV medication to take with you 38% 11 

Referral to case management 48% 14 

Information about finding housing 14% 4 

Other 24% 7 

Number of Respondents 29 

 
The data contained in the table below exclude respondents who selected "No" in Question 43 (Were you in 
jail and/or prison during the past 12 months?). In addition, the data exclude respondents who selected "This 
does not apply to me.  I was able to get HIV services after my release." to Question 47. 
 

75% of respondents (N=27) indicated that they were able to get HIV services after my release. 

47. What prevented you from getting the HIV/AIDS services you needed after you were released?  (Mark all 
that apply) 

Answer Options 
Percent of 

Respondents Number of Respondents 

No insurance ɀ financial reasons 0% 0 

I did not have transportation to get services 22% 2 

I did not want anyone to know I have HIV 22% 2 

I did not know where to go 44% 4 

I was having trouble finding friends I could trust 33% 3 

I could not get away from drugs 0% 0 

I did not have ID or documentation to qualify 0% 0 

I did not want to take off from work 0% 0 

Other 22% 2 

Number of Respondents 9 
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Respondents were asked about the HIV/AIDS housing services they needed and what services they got in the 

six (6) months prior to the survey completion. The figure below summarizes the housing services within the 

area and whether respondents reported they did not receive needed services (service gaps) OR did receive 

needed services.  

ΧΤȢ  .Ï× ×ÅȭÒÅ ÉÎÔÅÒÅÓÔÅÄ ÉÎ ÔÈÅ ()6Ⱦ!)$3 ÈÏÕÓÉÎÇ ÓÅÒÖÉÃÅÓ ÙÏÕ ÎÅÅÄÅÄ ÁÎÄ ×ÈÁÔ ()6Ⱦ!)$3 ÈÏÕÓÉÎÇ ÓÅÒÖÉÃÅÓ 
you got in the past 6 months. 

Answer Options 
Needed Service 
& Got Service 

Needed 
Service, But 
Could Not 
Get Service 

Needed 
Service, But 
Did Not Know 
About Service 

Did Not Need 
Service 

Response 
Count 

Help finding a place 
to live 29 70 73 241 413 

Permanent, 
independent housing 23 61 75 237 396 

Temporary short-
term housing 9 35 44 297 385 

Housing where my 
child(ren) can live 
with me 16 12 32 327 387 

Nursing home 7 4 22 341 374 

Money to pay utilities 41 103 100 163 407 

Money to pay 
rent/mortgage 37 101 101 165 404 

House for persons 
living with HIV/AIDS 10 13 26 339 388 

Assisted Living facility 8 4 16 356 384 
            

 

ΧΤȢ  .Ï× ×ÅȭÒÅ ÉÎÔÅÒÅÓÔÅÄ ÉÎ ÔÈÅ ()6Ⱦ!)$3 ÈÏÕÓÉÎÇ ÓÅÒÖÉÃÅÓ ÙÏÕ ÎÅÅÄÅÄ ÁÎÄ ×ÈÁÔ ()6Ⱦ!)$3 ÈÏÕÓÉÎÇ 
services you got in the past 6 months. 

Answer Options 

Percent 
Service Gap 

Service Gap 
Response 

Count 

Percent 
Received 
Needed 
Service 

Receive
d 

Needed 
Service 
Respon

se 
Count 

Total 
Response 
Count (N) 

Help finding a place to live 83% 143 17% 29 172 

Permanent, independent 
housing 

86% 136 14% 23 159 

Temporary short-term housing 90% 79 10% 9 88 

Housing where my child(ren) 
can live with me 

73% 44 27% 16 60 

Nursing home 79% 26 21% 7 33 

Money to pay utilities 83% 203 17% 41 244 

Money to pay rent/mortgage 85% 202 15% 37 239 

House for persons living with 80% 39 20% 10 49 



AREA 15 COMPREHENSIVE NEEDS ASSESSMENT 2011  -  2014 

 

 
33 

 

When all 459 of the respondents were asked if they had trouble getting housing services, only 404 

ÒÅÓÐÏÎÄÅÎÔÓ ÁÎÓ×ÅÒÅÄȢ /ÕÔ ÏÆ ÔÈÏÓÅ ΦΦΡȟ ΨΡ Ϸ ÁÎÓ×ÅÒÅÄ Ȱ.Ïȱ ÁÎÄ ΦΡϷ ÁÎÓ×ÅÒÅÄ Ȱ9ÅÓȱȢ  

 

For the respondents who indicated they did not get the housing services they needed, the majority 

of the 199 respondents (71%) indicated that they did not know where to get services and 72 (36%) of 

the respondents indicated they did not want anyone to know they had HIV. Please refer to the chart 

below.  

The data contained in the table below exclude respondents who selected "This does not apply to me.  I did get 
the housing services I needed." 
 

50% of respondents (N=197) indicated that they got the housing services they needed. 

53. What kept you from getting the housing services you needed?  (Mark all that apply) 

Answer Options 
Percent of 

Respondents Number of Respondents 

I did not know where to get services 71% 141 

I did not qualify for housing services 14% 28 

I was put on the waiting list 9% 18 

I did not want anyone to know I have 
HIV 

36% 72 

I have not been treated with respect 
at the agency 

4% 8 

I could not get there when the agency 
was open 

4% 7 

Services were not in my language 16% 31 

Other 17% 33 

Number of Respondents 199 

  

 

 

 

 

HIV/AIDS 

Assisted Living facility 71% 20 29% 8 28 

      

      

54. Now we are interested in general problems you had getting housing, in the past 6 months, did you have 
trouble getting housing? 

Answer Options Response Percent Response Count 

No 60% 243 

Yes 40% 161 

answered question 404 

skipped question 55 
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In addition to the data presented concerning the respondents having problems with getting housing: 

Respondents were asked what problems they were experiencing when it came to getting housing.  

The majority of the ÒÅÓÐÏÎÓÅÓ ×ÅÒÅ Ȱ) ÄÉÄ ÎÏÔ ÈÁÖÅ ÅÎÏÕÇÈ ÍÏÎÅÙ ÆÏÒ Á ÄÅÐÏÓÉÔȱ ɉΪΦϷɊ ÏÒ Ȱ) ÈÁÄ ÂÁÄ 

ÃÒÅÄÉÔȱ ɉΨΪϷɊ ÁÎÄ Ȱ) ÈÁÄ ÎÏ ÔÒÁÎÓÐÏÒÔÁÔÉÏÎ ÔÏ ÓÅÁÒÃÈ ÆÏÒ ÈÏÕÓÉÎÇȱ ɉΨΤϷɊ 

55. What problems did you have getting housing? (Mark all that apply) 

Answer Options Percent of Respondents Number of Respondents 

I did not have enough money for the deposit 84% 128 

I had bad credit 68% 103 

I could not find affordable housing 22% 34 

I had no transportation to search for 
housing 

62% 94 

I had a criminal record 32% 48 

I did not qualify for housing assistance 11% 17 

I was put on a waiting list 15% 23 

I feel I was discriminated against 9% 13 

I had a mental/physical disability 12% 18 

I had substance use issues 13% 20 

Other 10% 15 

Number of Respondents 152 

  

 

When the 459 respondents were asked if they were aware of any HIV or Advisory Committees in 

their area, 26 skipped the question, leaving 433 respondents. Sixty-two percent (62% (270)) were not 

aware of the Planning or Advisory Committees in their area and 38% (163) were aware. For the 158 

respondents who were aware, only 34% participated in the committees. 

56. Are you aware of any HIV Planning or Advisory Committees in your area? 

Answer Options Response Percent Response Count 

No 62% 270 

Yes 38% 163 

answered question 433 

skipped question 26 

 
The data contained in the table below only include respondents who selected "Yes" in Question 56 (Are you 
aware of any HIV Planning or Advisory Committees in your area?). 
 

57. Do you currently participate on any of these bodies or their committees?  

Answer Options Response Percent Response Count 

No 66% 105 

Yes 34% 53 
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answered question 158 

skipped question 5 

 

When the respondents were asked for their feedback on taking the survey, 414 answered the 

ÑÕÅÓÔÉÏÎÓ ÁÎÄ ΦΧϷ ɉΣΪΨɊ ÔÈÏÕÇÈÔ ÉÔ ×ÁÓ Ȱ*ÕÓÔ ÒÉÇÈÔȱȢ &ÏÒÔÙ-two percent (42%) thought it was too long 

but covered all the information. Only 8% (35) thought it was too long and did not want to finish it.  

58. Overall, did you think this survey was: 

Answer Options Response Percent Response Count 

Just right 45% 186 

Too long, but covered all the information 42% 174 

Too long, and I did not want to finish it 8% 35 

Too short, there were more things you could 
have asked 

5% 19 

answered question 414 

skipped question 45 
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Both respondents and providers were asked to select what they thought were the most important 

services to provider for people with HIV/AIDS.  

Survey Question 77 A. Which five services do you think are most important for people with 
HIV/AIDS? 
 
Provider Survey Question 29. If we have limited funding, what are the five (5) most important 
services? 
 

Service Category 

Survey 
Percent 

Respondent
s 

Number of 
Survey 

Respondents 
(392) Ranking 

Provider 
Response

s (7) 

Percent 
Response

s Ranking 

Medications 90% 353 1 6 85.70% 2 

Outpatient 
Medical Care 81% 316 2 7 100.00% 1 

Case 
Management 75% 294 3 5 71.40% 3 

Dental/ Oral 
Health 72% 281 4 1 14.30% 5 

Food Bank/ Food 
Voucher 43% 169 5 0 0.00% 0 

Health Insurance 34% 132 6 2 28.60% 4 

Transportation 20% 78 7 1 14.30% 5 

Nutritional 
Counseling 17% 66 8 0 0.00% 0 

Mental Health 
Services 13% 52 9 2 28.60% 4 

Legal Support 12% 47 10 0 0.00% 0 

Home Health 
Care 7% 28 11 0 0.00% 0 

Substance Abuse 
Treatment 6% 25 12 0 0.00% 0 

Health 
Education/Risk 
Reduction 6% 25 12 1 14.30% 5 

Early 
Intervention 
Services 5% 19 13 0 0.00% 0 

Hospice Services 5% 18 14 1 14.30% 5 

Other 5% 18 14 0 0.00% 0 

Treatment 
Adherence 5% 19 14 1 14.30% 5 

Outreach 4% 16 15 2 28.60% 4 

Rehabilitation 2% 8 16 0 0.00% 0 

Total 100% 392 
 

7 100.00% 
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Respondents Rankings: 
1. Medications 
2. Outpatient Medical Care 
3. Case Management 
4. Dental and Oral Health 
5. Food Vouchers 

 

Provider Rankings 
1. Outpatient Medical Care 
2. Medications 
3. Case Management 
4. Health Insurance 
5. Mental Health Services 
6. Outreach 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


















































