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The Care Network of tk Treasure Coast would like tdank all involved with this assessment for
your dedication, participation & contributions to eradicating the stigma surrounding this disease.
Your input will be very valuable to us in our efforts to improve our service to clients like you. It will
give usan idea into which areas to improve in order to provide you the care necessary. As a
respondent, the results of the needs assessment will surely be beneficial to PLWHA r&épect &
value your involvement & input. We appreciate the level of commitment terwing PLWHA in Area 15
as well as surrounding counties, with your continued efforts we can provide advanced level of
services, as we progress to move forward the feedback gathered from Surveys & focus groups will
assist us in developing necessary changes.

We would like to express our gratitude to all involved in this project including Department of Health,
Project Response & Treasure Coast Health Council. We would also like to extend special Thanks to
the following:

Anthony Arroyo Steve Hoke
JamesBennett Dawn Jones
Naomi Bercy Roberto Ortiz
Nishay Clark Miriam Toschinski
Jose Garcia Pat Weiner
Linda Gordon
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Executive Summary

Overview and Purpose
Every three years, the Care Network of the Treasure Coast (CNTC) Planning Committee conducts
a Comprehensive Needs Assessment. Results from the needs assessment are used for setting
prioritiestoassODO ET Al 1 T AAOET C ! OAA X80 2UAT 7EEOA 0AOC
comprehensive plan, creating the annual implementation plan, and informing the Quality
Management activities and plan. The results from the needs assessment also provide baseline
data for evaluation and assists providers to improve and/or enhance services. The survey of
people living with HIV/AIDS (PLWHA), which is only one component of the Needs Assessment
process, examines the service needs, gaps in services, and barriers from consQrier
perspectives. The second component includes the Provider Survey which presents feedback
from the providers when they interact with the consumers being served. The third component
presents the findings from three focus groups that were conducted as astét of the feedback
received from the consumer survey. The findings from all components will aid the Care Network
of the Treasure Coast (CNTC) and its committees in identifying specific needs and setting
priorities for the HIV/AIDS system of care in Aréa.

Epidemiological Profile
Features the status of people living with HIV/AIDS ( PLWHA) in Area 15:

=

The trend of reported HIV/AIDS cases in Area 15 increased 6.3%.

The cumulative case number of HIV/AIDS cases as of December 2009 was 3,803,

which included 74 pediatric cases.

1 Eight hundred eighty nine (889) of the 3,803 are HIV (not AIDS) cases, of which 26
were pediatric cases.

1 By 2010, the total HIV/AIDS cases dessed to 2,101 as of June 2010.

1 As of December 2009, the number of newly reported AIDS cases in Area 15 was 111.
Sixty-seven percent (67%) of these cases were Black #tigpanics . Twentgtwo
percent (22%) were White neHispanic and 9% were Hispanics.

1 Ninety-six percent (96 %) of these cases were adults aged 20+.

1 The majority of cases were reported within the age group of 3.

1 Among the adults and adolescents, the most frequent exposure category was
heterosexual contact followed by MSM.

1 The numberof newly reported HIV cases in Area 15 in 2009 was 116. Fifty percent
(50%) of these were Black nddispanic, 34.5% were White nétispanic, and 12% were
Hispanics.

1 Ninety-three percent 93% of the cases were adults aged 20+. The majority of cases

were aged 3049.

=
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1 Among adults and adolescents, the most frequent exposure category was
heterosexual contact (60%) followed MSM (44%).

Methodology

The Comprehensive Needs Assessment 20Q14 utilized multiple strategies to collect data. The
consumer needs assesnent survey was developed by the Florida Department of Health HIV/AIDS
Bureau staff. The Bureau staff also developed a corresponding data entry process using Survey
Monkey, for providers to give feedback on serving PLWHA. Staff in Area 15 used mutiiiezgies

to distribute the surveys such as conducting mass mailings to consumers who gave permission.
Additionally, case managers distributed the survey to consumers at the time of their appointment.
Finally,five lead survey administrators were trainednd met on three occasions to identify the
APDPOTI POEAOA OAPOAOGAT OAOGEITT T &£ o0, 7(! O1 AA OOOOAUA
addition, the work group identified locations and groups to target, and targeted specific populations
by going out in thefield to administer the surveys. The main narase manager survey collectors
consisted of one MSM White consumer, one Spanish speaking male provider staff member, one
HaitianCreole speaking female provider staff member, one Spanish speaking female prewvataff
member, and one AfricarAmerican provider staff member.

Characteristics of Survey Respondents

1 67% of the PLWHA respondents identified themselves as male32% were female, 1%
were transgendered.

1 64% of the PLWHA respondents identified themselvesSigight, 26% Gay, 10%
Bisexual

1 27% of the PLWA respondents identified themselves as White, 42%,BI86kHispanic,
11% Haitian, 3% Mixed with more than one race.

1 5% of the PLWHA respondents are under thge of 24, 90% were between 254
years old, 5% eve 65 and older

1 46% of PLWHA respondents indicated they were unemployed, 18% indicated they
were working fulltime, 16% were working pattme, 15% were working off and on 6%
were self employed.

1 64% of the PLWHA respondents indicated they lived in StieWCounty, 15% in Indian
River County, 13% in Martin County, 7% in Okeechobee County

1 60% of respondents lived in the same county, when they were diagnosed, 25% lived in
another County in Floridaand 136 lived in another state, 3% in another country.

1 56% of respondents were on disability, 10% were looking for a job, 17% were not
working during the last 12 months because of health reasons but they were NOT on
disability.

Findings from Consumer Survey
1 96% of the respondents received HIV/AIDS related rioadicare Or a CD4Tell Count OR a
viral load lab test during the past 12 months.
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1 78% of the 9 respondents did not get HIV/AIDS related medical care because they did not
want people to know they had HIV,, 33% were not ready to deal with having HIV v33%
depressed, 22% did not know where to go.

1 63% of respondents received their HIV/AIDS related medical care during the past 12 months in
St. Lucie, 17% in Indian River, 12% in Martin County.

1 43% of respondents go to their case managers to receive tinfation about services and
other resources,

1 45% of the respondents lived in an apartment/ house that they rent@d% lived in an
apartment/house that they owned,and 20% lived with someone else,% livedn a room or
boarding home.

1 62% of respondentsdicated they needed money to pay for rent. This is what stopped them
from taking care of their AIDS/HIV. 61% indicated they did not have anything to eat, 51% did
not want people not know they had HIV/AIDS.

Prioritization of Service Categories

Respondentswho are in care were asked to prioritize the following service categories by identifying
the seven services most important to them. The following responses suggest that respondents
thought that medical services were more important than support service3he seven most
frequently selected service categories included the following:

Medications (90%)

Outpatient Medical Care (81%)
Case Management (75%)
Dental/Oral Health (72%)

Food Bank/Food Voucher (43%)
Health Insurance (34%)
Transportation (20%)

=A =4 =4 4 -4 4 4

Service Neds and Utilization

Survey respondents in care were asked to describe their level of utilization of the service categories

prioritized by the planning committee. Respondents who indicated that they DID NOT need services

were excluded. The 440 respondentsiicare described their utilization of each of the survey

categories as one of the following:
T 0 TAAA AT A OOA6 ELZ OEAU OOEI EUA OEA OAOOEAA
T OAT 110 1TAARAAG EZ OEAU Al 11O OOEI EUA OEA OAOOE
T O TAAAhRh AAT 380 CAOdo O OEIT x DPi OOEAI A CAPO ET O
T OAEIAOh x1 180 O0OA6 O OEi x AAOOEAOO ET OAOOEAA

50EI EUAOGEIT O. AAA AT A 50A%

Outpatient Medical Care (97%)

Medications (96%)

Case Management (95%)

Treatment Adherence (87%)

Dental/ Oral Health (82%)

=A =4 4 4 =9
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1
T
1

Health Education/ Risk Reduction (82%)
Early Intevention Services (75%)
Food Bank or Food Vouchers (71%)

"ADPO O. AAAh #A1606 ' Abo

=A =4 =4 4 =4

Transportation (63%)
Substance Abuse (54%)
Health Insurance (51%)
Hospice Services (47%)
Mental Health Services (43%)

Barriers

T

=A =4 =4 =

Legal Services (41%)

Hospice (40%)

Rehabilitation Services (33%)
Substance Abuse Treatment (24%)
Mental Health Services (22%)
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Findings from Provider Survey
Providers completed a 30 question cline survey on Surveymonkey.com. The providers represented
a broad range of agencies that provided services to consumers in Area 15.

001 OEAAO 3000AU OAODBPI T OAO ETAI OAAA ET &£ Oi AGETT AA
Address acial, gender, and geographic disparities

Improve services

Mitigate barriers to delivering services to PLWHA

Enhance efforts to collaborate and coordinate with other organizations

Plan for expansion of service delivery

= =4 =4 4 =

In analyzing providers responses, sexal main categories or themes emerged. These categories or
themes as well as more specific responses are listed in the following sections.

Systematic Issues
9 Increase in Support Service Capacity & Availability
1 Ensure a high level of communication, compassi, consistency, and attention to detail in
service agency staff
1 Better case management services (2)
1 Have a system that is less fragmented and easier to navigate
9 Broader community awareness addressing misunderstanding and stigma

Cultural Sensitivity

1 Havingan MSM Support Group
1 Having bilingual providers/staff

Barriers
1 Drug abuse
Mental health issues
Not having the funds to pay for transportation
Lack of communication when it comes to allocated funding
Limited funding and resources in specific geographaceas

=A =4 =4 =4

Support Services and Availability

1 Annual training that provides local statistics, interventions, agencies/efforts and invite all
local medical/dental/ support agencies
1 Communicate

9 The CNTC needs to contract with more specialty providers in the area

1 Broaden the social network of providers and community leaders through discussions of
challenges and successes in meeting community needs or providing services

1 Contract with other providers and distribute lists

Monitoring
1 Case management




AREA 15 COMPREHENS\MAEDS ASSESSMENT 2011 - 2014

I A monitoring database
f CAREwWare ( 23! 80 2UAT 7EEOA $AOAAAOA 31 £ZOxAOA ! PDI

Populations of Concern
9 African American Women
1 Men who have sex with men ( MSM)

Focus groups were conducted based on the findings from both the responses from the Needs

I OOAOOI AT O 30006AU AT A 1 OAA X80 WPEAAITEI T T CEAAI 0

Black nonHispanic Women and Men Who have Sex with Men (MSM) were séo as specific
subgroups for the consumer focus groups. Based on the findings from the needs assessment, case
managers are the primary source for information for consumers. During the focus groups,
participant gave their perspectives of the services thegceive. A case manager specific focus group

xAO AT 1 AOAOAA ET 1T OAAO Oi CcAET A AAOOAO O1 AAOOOAI

role when providing services to consumers arttleir understanding of the Ryan White Service
Delivery System iirea 15

Recommendations

Case Managers

1 Proactively create unified system of training for all community based organizations (CBO),
inclusive of case managers, supervisors, aother staff who comeinto contact with clients.

1 Create a unified computer service system that links clients with care, regardless of what
service the CBO provides.

1 Provide an updated policy and procedures manual thatitlines detailedinformation for case
managers to perform their roles effectively.

1 Lower the case load for case managers by hiring more case managersnanager assistants.
1 Provide training for case managers with required certification in diverse areas.
T 001 OEAA A OANOEOAA AOOAOOI AT O AOOET ¢ A AAOA i
knowledge base for client services.
Consumers
1 Increase and improve efforts to educate recently diagnosed PLWHA on the importance of

being in care.
1 Conduct client satisfaction surveys. Monitor the tabulated responses, implement corrective
action if needed.
Enmurage new PLWHA support groups within the counties.
Encourage providers with close contact with clients to appropriately refer PLWHA to mental
health counseling.
Raise awareness of HIV services, including services offered by churches.
It is essential to ind ways to address the perceived stigma those who are infected have in
order make sure clients are seeking medical care.

Create a monthly newsletter to keep the clients informed on the changes trere occurring.
Increase the media and marketing campaido raise awareness, education, and provide
information on service location and resources.

1 Providing incentives for seeking care

=a =9 = =

= =
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Introduction

Overview and Purpose
Every three years, the Care Network of the Treasure Coast (CNTC) Planning Committee conducts
a Comprehensive Needs Assessment. Results from the needs assessment are used for setting
DOET OEOEAO Oi AOOEOO ET Al 11 AA@dpihgghe! OAA X360 2U/
comprehensive plan, creating the annual implementation plan, and informing the Quality
Management activities and plan. The results from the needs assessment also provide baseline
data for evaluation and assists providers to improve and/or leence services. The survey of
people living with HIV/AIDS (PLWHA), which is only one component of the Needs Assessment
DOl AAOGOh AgGAI ET AO OEA OAOOGEAA 1T AAAOh CADPO ET OAC«
perspectives. The second component includes the Prder Survey which presents feedback
from the providers when they interact with the consumers being served. The third component
presents the findings from three focus groups that were conducted as a result of the feedback
received from the consumer surveyThe findings from all components will aid the Care Network
of the Treasure Coast (CNTC) and its committees in identifying specific needs and setting
priorities for the HIV/AIDS system of care in Area 15.

Epidemiological Profile
Area 15 consists of fourounties: Indian River, Martin, Okeechobee, and St. Lucie. The population
within the four counties has declined .9% from January 2008 to December 2009. The decline
consists of the residential population that decreased from 605,773 in 2008 to 600,107 ir9200
4EA PI DOI ACETI 160 Aii pi OEOETIT EO OAAEAIT U AT A AOQEF
displayed no major changes as it maintained a rate of 49% males and 51% females in one calendar
year. The racial makap consisted of 74% White, nddispanic in 208 which remained the same
in 2009. The population of 11% Black, 1gispanic in 2008 increased to 12% in 2009. The Hispanic
population remained the same in 2008 through 2009 at 13%. Considering HIV/AIDS is a viable
epidemic nationwide, the historicalitend by epidemic in Area 15 increased 6.3% with respect to
those who have become infected by their different modes of exposure. The cumulative case
number of HIV/AIDS cases as of December 2009 was 3,803, which included 74 pediatric cases.
Eight hundred eidnty nine (889) of the 3,803 are HIV (not AIDS) cases, of which 26 were pediatric
cases. For every two men infected with AIDS, there is one woman infected. For every one man
infected with HIV, there is one woman who has been infected. By 2010, the total/NIMS cases
decreased to 2,101 as of June 2010. (Florida Department of Health, Bureau of HIV/AIDS
Surveillance Section (201@pidemiological Profile, Area)15
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HIV/AIDS Cases by Demographic Characteristics and Exposure Category

Percent of HIV/AIDS

PLWHA Number of | Percent of All | Number in total County Prevalence per

Subpopulations | PLWHA PLWHA Counties Population 100,000
1,360 64.7 69,312 12% 193
513 24.4 446,173 74%) 14.4
197 9.4 76,589 13% 32.7

* * 8,027 1%
5 0.02 - - -

*The Haitian population was included in the Black rHispanic count on behalf of the Department of
Health Bureau of HIV/AIDS Surveillance Section (2010).

4EA | OEAT TOAAEZEA ) Ol AT AAO Pi BOI AGETT xAO AT 11
People living with AIDS (AIDS Prevalence)

As of December 200he number of people living with AIDS (PLWA) in Area 15 was 2,914
representing an AIDS cumulative rate of 485 per 100,000. Sigfyur percent (64.7%) of this specific
population were nortHispanic Blacks, 24.1% were Agispanic Whites, and 9.7% were Hisycs.

60.8% were males and 39.2% were females. The greater proportions of PLWA were in %@ e
range. The exposure categories are similar to those living with HIV. Among adult males and females,
the most frequent exposure category was heterosexuabatact, followed by men who have sex with
men (MSM).

New AIDS Cases Reported Within the Past Two Years (AIDS Incidence)

As of December 2009, the number of newly reported AIDS cases in Area 15 was 11keSbity
percent (67%) of these cases were Black Adispanics.Twenty ztwo percent (22%) were White non
Hispanic and 9% were Hispanics. Ninetix percent (96 %) of these cases were adults aged 20+. The
majority of cases were reported within the age group of 3@9. Among the adults and adolescents,
the most frequent exposure category was heterosexual contact followed by MSM. There were no
new pediatric cases reported during this period.

People living with HIV (HIV {Not AIDS}) Prevalence

As of December 2009, the number of people living with HIV (not AIDS) (PLWH) in Area 15 was 889.
This translates to an HIV cumulative rate of 148 per 100,000. Sfixty percent (64.8%) were Black
non-Hispanic, 24.9% were White nétfispanic, and 8.8% weredpanics. Fiftyone percent (51%) were
males. Fortynine percent (49%) were females. A large proportion (26%) was in the adult age group
30-39 years compared to any other age group. Among adults, the most frequent exposure category
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was men who have sex wit men (MSM; 50.5%) for males, followed by heterosexual exposure
i yYxswpqgs &Ai Al AG6O0 DPOEI Aou 1T AA T &£ Agbl OO0OA xAO OE

New HIV (HIV {Not AIDS}) Reported Within the Past Two Years (HIV Incidence)

The number of newly reported HY cases in Area 15 in 2009 was 116. Fifty percent (50%) of these were
Black nonHispanic, 34.5% were White nétispanic, and 12% were Hispanics. Niribtge percent

93% of the cases were adults aged 20+. The majority of cases were agd®.3@mong adultsand
adolescents, the most frequent exposure category was heterosexual (60%) followed MSM (44%).
There were no new pediatric cases reported during this period.

Disproportionate Impact on Certain Populations
HIV/AIDS has a significant disproportionate imgiaon minority communities within Area 15.

1 Among nonHispanic Black males, both HIV/AIDS prevalence is 12 times higher than among
the general population.

1 Among men who have sex with men (MSM) the HIV/AIDS prevalence rate is overrepresented
for Whites and Hspanics.

1 Non-Hispanic Black females have the highest HIV/AIDS prevalence; 16 times greater than
their other racial/ethnic female counterparts.

Because it may take years for people infected with HIV to develop AIDS, AIDS data tend to represent
HIV transmsésion that may have occurred many years ago. The Bureau of HIV/AIDS suggests that
individual and population disparities in the development of AIDS may include the following factors:

Late diagnosis of HIV

Access to/acceptance of care

Delayed prevention mesages

Stigma

0OOAOAT ATAA 1T &£ 34$60 ET OEA AT ii Ol EOU
Prevalence of injection drug use

Complete matrix of factors related to socioeconomic status

=A =4 4 4 -8 4 A
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Methodology

The Ryan White funding stream requires that a Comprehensive Needs Assessment is completed
every three years. The consumer needs assessment survey was developed by the Florida Department
of Health HIV/AIDS Bureau staff in partnership with a workgroup that consisted of representatives
from across the state. The Bureau staff also developed a corresporglaata entry process using

Survey Monkey, a website that enables surveys to be created, data to be collected, and analysis
performed. Data was collected in Area 15 throughout the spring and summer of 2010. Staff in Area 15
used multiple strategies to digtbute the surveys such as conducting mass mailings to consumers

who gave permission. Additionally, case managers distributed the survey to consumers at the time of
their appointment. Finally,five lead survey administrators were trained and met on three occasions

O EAAT OEZFZU OEA ADPDOI DOEAOA OAPOAOGAT OAOCEITT 1T &£ 0,7
data. In addition, the work group identified locations and groups to target, and targed specific
populations by going out in the field to administer the surveys. Those administering the survey were
selected based on the communities they resided in, as well as the languages they spoke. The main
non-case manager survey collectors consisted one MSM White consumer, one Spanish speaking
male provider staff member, one HaitiaslCreole speaking female provider staff member, one Spanish
speaking female provider staff member, and one Africalamerican provider staff member. The 2010
anonymous Neés Assessment Survey took respondents between 10 to 15 minutes to complete.

Over 900 surveys were mailed to consumers. A total of 456 surveys were completed via the mail or
facetoface. The total number of responses exceeded the goal set for Area 15BbAt & 1 T OEAA $/ ( ¢
HIV Bureau by 45, thus enabling the survey results to be considered adequate for a straight forward
descriptive analysis for the data to convey the information, without applying test of statistical

significance. Major issues that emergedeve cautiously assumed to be approximations of trends

among the general PLWHA population within the counties.

Provider Survey

The Care Network of the Treasure Coast Provider Survey was distributed to local organizations that

provide services to PLWHA irea 15. Provider Survey responses included information about

DOl OEAAOBO AEAEI OO0 O1 AAAOAOO OAAEAIT h CAT AAOh AT A
barriers to delivering services to PLWHA, enhance efforts to collaborate and coordinate wither

organizations, plan for expansion of service delivery.

Each provider was emailed a link to the survey through SurveyMonkey.com. Thjtgstions were

asked including opics such as: the name of the agency, services they proviaelescription of the

agency, targeted populations, barriers to care and improvements that could potentially increase the

guality of serviceswith an extra space provided to leave any remarks, recommendations, or

concerns if the provider felt it was necessary. Under each topthere was either a list of itemized

selections or space to provide a descriptive response. Within the list the items to select from,

Providers had the opportunity to select either one or multiple items. After the Provider Survey was

complete, theleadA CAT AU O EAAI OE DI ATTAO AT 11 AAOAA OEA AAOD

10
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Focus Groups

Focus groups were conducted based on the findings from both the responses from the Needs

I OOAOOI AT O 3000AU AT A 1| OAA 3 X6 OndirgdiEbstA doBuménisCEAAT 0
Black nonHispanic Women and Men Who have Sex with Men (MSM) were chosen as the target

subgroups for the consumer focus groups. Based on the epidemiological profile, Black,-Hdspanic

women were 16 times higher to be infectedith HIV/AIDS compared to their other female counter

parts. However, they were under represented in responses for the Needs Assessment Survey. The

MSM population was chosen for focus groups due to their high rate of being exposed to HIV/AIDS.

Based on thdindings from the needs assessment, case managers are the primary source for

information for consumers. Consumer focus group participants were recruited by their case

managers and service providers. During the focus groups, participant gave their perspes of the

services they receive. Focus groups maintained anonymity and agreed to maintain confidentiality. At

the end of the focus group, participants were given a $25.00 food voucher and travel

reimbursement. Additionally, a case manager specific facgroup was conducted in order to gain a
AAOOAO O1 AAOOGOATAET C 1T &£ OEA AAOA 1T AT ACAOOGE DPAOODPA
consumers andheir understanding of the Ryan White Service Delivery System in Area 15

11
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Key Findingsfrom Consumer and Provider Surveys

Consumer Survey

Throughout the surveying process, sampling was monitored and adjusted to ensure that the
demographic characteristics of survey respondents represented the diversity of the PLWHA
population in Area 15. Ashown in the following table, using a stratified sampling methodology
resulted in a survey sample similar to the demographic profile of the PLWHA population in Area 15.
HIV/AIDS case prevalence is cited in this section were provided by the Florida DepantwieHealth
Bureau of HIV/AIDS.

Comparison of HIV/AIDS Case Prevalence in Area 15 with Survey Respondents by Geographical Area

Cumulative Cases of Number of PLWHA

PLWHA To Date in Area 15 through Number of

(9/30/10) 2009 Percent Respondents Percent
Area 15 2,211 100% 459 100%
St. Lucie 1,501 67% 294 64%
Indian River 319 14.40% 71 159
Martin 309 14% 61 13.209
Okeechobee 75 0.03% 33 0.07%

*Source: Florida Department of Health, Bureau of HIV/AIDS. HIV/AIDS Reporting System

As shown in thefollowing table, of the 459 survey respondents, 67% (307) were male in comparison
to the 57.1% (1,200) of the PLWIHAhe area. Females were underrepresented (32% (147)) of survey
respondents while only 43% (901) of the PLWHA in the area are female.

Conmparison of HIV/AIDS Case Prevalence in Area 15 with Survey Respondents by Gender

HIV/AIDS Case

Prevalence in Area| Survey
Gender 15 through 2009 | Percent | Respondents Percent
Male 1,200 57% 307 67%
Female 901 43% 147 32%
Transgender (Male to Female) *0 3 1%
Transgender (Female to Male) *0 2 0.00%
Total 2,101 100.00¢9 459 | 100.009

**Source: Florida Department of Health, Bureau of HIV/AIDS. HIV/AIDS Reporting System
* Thetransgendered population was not included in the Statewide Epidemiological Profile.
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2. Have you been pregnant in the past 12 months?

Answer Options
No

Response Percent
92%

Response Count
129

Yes

8%

11

Respondents were asked how they identified themselves: 64% identified themselve®8&OOAECEO6 h T WwWp
EAAT OEEZEAA OEAI OAIl OAO AO AARAET ¢ O Auoh AT A zZzPpb EAAT OE EE.
skipped the question.

3. How do you identify yourself?

Answer Options

Response Percent Response Count

Straight 64% 291
Gay 26% 119
Bisexual 10% 45
Lesbian 0% 0
answered question 455
skipped question 4

Black, nonHispanics were underrepresented in the survey at 42% (194) compared to the rate of Black, non
Hispanic PLWHA in the area 65% (1,360). The proportion of Whiaa;Hispanic respondents were slightly over
represented at 27% (125) compared to the rate of White, Adispanic PLWHA in the area, which were at 24%
(513). Hispanic survey respondents were slightly overrepresented at 15% (68) of the respondents compared t
9.4% (197) of PLWHA in Area 15.

Comparison of HIV/AIDS Case Prevalence in Area 15 with Survey Respondents by Race and Ethnicity

HIV/AIDS Case Prevalencd Survey
through 2009 Respondents
Percen
Race Number t Number Percent
Non- Hispanic Blacks 1,360 65% 194 42%
Non- Hispanic Whites 513 24% 125 279
Hispanics 197 9% 68 159
Haitian 0 0% 51 119
Other ( mixed/more than
one race) 26 1% 16 3%
American Indian or Alaskan
Native 0 0% 1 0%
Asian/Pacific Islander 5 0% 3 1%
Unknown 0 0% 1 0%
[Toa ] 2,101 100% 459 100%
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As shown in the following table, survey respondents were closely distributed by age in the 24 years
and below category compared to the PLWHA data. Age ranges4Zbwere overrepresented in survey
responses compared to PLWHA in Area 15. Age range 45+ wagmagresented in responses
compared to PLWHA in Area 15.

Comparison of HIV/AIDS Case prevalence in Area 15 with Survey Respondents by Age Range

All of Florida Area 15

Number Percent Number Percent
Below 24 115 5% 25 6%
2544 842 40% 223 509
45+ 1,144 54.40% 201 40%
Unknown 0 0% 10 299
Total 2,101  100% 459 100%

Source: Florida Department of Health, Bureau of HIV/AIDS Surveillance Section (2010) Attachment: AIDS Incidence, AIDS
Prevalence, and HIV (not AIDS) Prevalence.

SocioeconomicCharacteristics of Survey Respondents

When asked where the respondents currently live, of the 459 respondents, 64 % of the respondents
lived in St. Lucie County, 15% lived in Indian River County, and 13% lived in Martin County. Seven
percent (7%) of theespondents lived in Okeechobee County. The table below summarizes the

frequencies and includes the percentages of all of the respondents and those who responded to this
guestion.
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Current Residence
All respondents were asked where they were living when they first tested positive for HIV. Out of the

459 respondents, six (6) skipped the question, leaving only 493 respondents to answer. Sixty

percent (60(270)) indicated they were living in the same cotynas they lived when the survey was
administered, and 25% (111) were living in another county in Florida. Thirteen percent (13% (60)) were
living in another state when they first tested positive. The following table summarizes the responses

to this question.

Residence at Time of Testing Positive

10. Where were you living when you first tested positive for HIV?

Answer Options Response Percent Response Count
In the same county | live now 60% 270

In another state 13% 60

In another county in Florida 25% 111
Outside of the United States 3%

answered question
skipped question
Respondents were asked to indicate their employment status and/ or work situation within the last

12 months, 46% (206) indicated that they were not working. Eighteen percent (18%) indicated they
were working fulltime.

Employment Situation in the Past Yar

7. What best describes your work situation in the past 12 months?

Answer Options Response Percent Response Count
Not working 46% 206

9. Where do you live? County:

Answer Options ResponsePercent Response Count

Indian River 15% 71

Martin 13% 61

Okeechobee 7%

St. Lucie 64%

Working fulHtime job 18%

Working parttime job 16% 73
Working off and on 15% 68
Self employed 6%

answered question
skipped question
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The data contained in the table below only include respondents who selected "Not Working" in Question 7
(What best describes your work situation in the past 12 months?)

8. Why were you not working during the past 12 months?

Answer Options Response Percent Response Count
For health reasons, on disability 56% 111
Looking for a job 10% 19

For health reasons, NOT on disability 17% 33
Retired 8% 15
Student 3% 6
Attending job training 1% 1

Other 7% 13

Respondentswere asked a 3 part question about their living situation for when the survey was
administered as compared to 6 months prior. The answer options are coded as follows:

Permanent:In an apartment/house that | own; in an apartment/house that | rent; other hsimg
bpOi OEAAA AU OEA AEOUR Al 01 Ouh 10 OOAOA O
I EOET C6 AAAEI EOU j! OOEOOAA |, EOEI ¢ &AAEI EOL
Temporary:! O T U DAOAT 060 TOAI AOGEOASOT OT i Bo'[ardm@s]
house; in a halvay house, transitional housing, or treatment facility (drug or mental health);
Domestic violence shelter; and, in jail/prison.

Homeless:Homeless shelter and Homeless (on street/in car/abandoned building)

Sixty-nine percent (69% (299)) of the 434 respondents, who answered the question, indicated that
they lived in permanent housing while 31% either lived in temporary housing or were homeless.
Twenty-five (25) respondents skipped the question.

Six (6) morths ago, 62% (229) of the 370 respondents lived in permanent housing. Thight
percent (38%) lived either in temporary housing or were homeless. Eigimie (89) respondents
skipped the question. Below is a displayed graph of the responses.

48. Tellus where you live now 6 months ago?

Answer Response

Options Response Percent Response Count Response Percent Count

Permanent 69% 299 62% 229

Temporary 30% 130 36% 135

Homeless 1% 5 2% 6
answered question‘ 434 370
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skipped question‘ 25 89
Thechart below gives a detailed description of the type of housing the respondents resided in at the
time the survey was taken and 6 months prior. Out of the total 470 respondents, only 434 answered
the question regarding where they lived at the time of theusvey and 370 respondents answered
where they lived 6 months prior. Most of the respondents indicated they currently lived in rental
properties, with family or friends, in some type of temporary housing, or were homeless. Only 24% of
the respondents livedin an apartment or house that they owned. Six (6) months ago, the majority of
the respondents lived either in rental properties, with family and friends, in some type of temporary

housing, or were homeless. Twenifjve percent (25%) lived in an apartmeat a house that they
owned.

Housing Status

48. Tell us where you live now and where you lived 6 months ago, even if it is the same.

NOW 6 MONTHS AGO
Resp
Response Response Response onse
Answer Options Percent Percent
In anapartment/house that | rent 45% 195 37% 136
In an apartment/house that | own 24% 102 25% 93
10 T U PAOAT 680 7TOATI AO 20% 86 3% a4
apartment/ house
In a room or boarding house 9% 41 9% 32
Other housing provided by the city, county, or
state (such as Section 8 voucher or 0% 2 0% 0
Shelter+care)
Homeless (on street/in car/abandoned building 1% 4 1% 5
In jail/prison 0% 2 5% 18
Homeless shelter 0% 1 0% 1
)T A 00ODPPT OOEOA 1 EOE 0% 0 0% 0
Facility)
In ahalf-way house, transitional housing, or
treatment fz)i/cility (drug or mental healtr?) o o B L
Nursing home 0% 0 0% 0
Domestic violence shelter 0% 0 0% 0
Total 434 Total 370
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Sixty-nine percent 69% (296) of the 432 respondents indicated thlaére was nothing where they
lived that stops them from taking care of their HIV/AIDS. In the following table, questions were
asked pertaining to the excluded 31% (136) who indicated that at least one option was stopping them

from taking care of their HIVAIDS. SixyOx I DAOAAT O j wTpq 1T &£ OEA YW O0AO
TTO6 EAOA T1TTAU Ol PAU A O OAT1 06 AO OEAEXomAAOIT EI
jwip jivyqq 1 &£ OEA OAOPI 1 AAT OO ET AEAA®peicentB1%Ai 11 O
i £ OEA OAODPI 1 AAI OO ET AEAAOAA O) Ai AEOAEA i £ i OEA

summarizes the responses to this question.

The data contained in the table below exclude respondents who selected "This does not apply to me. Nothimere |
live now stops me from taking care of my HIV/AIDS."

69% of respondents (N=296) indicated that nothing where they live now stops them from taking care of their HIV/AIDS

49. Think about where you live now: which of the following stop you fromtaking care of your HIV/AIDS? (Mark all that
apply)
Number of
Answer Options Percent of Respondents Respondents
| do not have money to pay for rent 62% 84
| am afraid of others knowing | have HIV 51% 69
I do not have enough food to eat 61% 83
I donot have a safe and private room 31% 42
I do not have a telephone where someone can call me 38% 52
I do not have heat and/or air conditioning 40% 55
I do not have a place to store my medications 18% 25
I do not have a bed to sleep in 8% 11
I do notfeel safe in the neighborhood 17% 23
| cannot get away from drugs and/or alcohol in the neighborhood 6% 8
| have an abusive spouse or partner 1% 2
Other 7% 9
Number of Respondents 136
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As summarized in the following table, 89% (305) respondents indicated that they had a place to sleep

every night in the past six (6) months from the time they completed the survey. One hundred and

seventeen (117) respondents skipped the question. However,the 37 respondents that indicated

how many nights they haveNOThad a place of their own to sleep, 11% indicated they had not had a

Pl AAA T £ OEAEO 1 x1 01 0Ol AAPA MDA DA OO 1iEXCE Ob @1 E YA E &/
i 71T OEO6 9%ihdikated b months.

The data contained in the table below exclude respondents who indicated that there were NO nights in the

previous six months that they did NOT have a place to sleep.

89% of respondents (N=305) indicated that they had a place teegp EVERY night in the past 6 months (from
the time they completed the survey).
50. In the past 6 months, how many nights have you NOT had a place of your own to sleep?

Range of Responses Response Percent | Response Count

1 night to 3 nights 11% 4
4 nights to 1 month 51% 19
31 nights to 179 nights 22% 8
6 months 16% 6
Total 37
skipped question 117
&1 O OEA YiyYy OAOPITAAT OO xEI AT OxAOAA OEA A 111 xEI

ET OOAETT A A1 OOEAOOA 111 OE(237) péyi$1.miA50000]ToMydb O 1 1 OOC
percent (32% (122)) pay from $501 to $1,000.00. See table below for complete responses.

The data contained in the table below exclude respondents who indicated that they did not contribute
anything to the monthly rent or mortgage.

5% of respondents (N=19) indicated that they did not contribute anything to the monthly rent or mortgage.
51. How much you and/or your household do contributes monthly to the rent or mortgage? (How much yo
and your household members actually pay.)

Range of Responses Response Percent Response Count
$1 to $500 62% 237
$501 to $1,000 32% 122
$1,001$2,000 5% 18
$2,001 and greater 2% 6
Total 383
skipped question Y4
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Survey respondents, who were identified as being in care, were asked to describe their frequency of
utilization and prioritization of the service categories in the continuum of care. In addition, they were
asked about their history and experience in beirig care, as well as out of care.

All the respondents were asked if they had private health insurance during the last 12 months.
Seventeen (17) respondents skipped the question leaving the remaining 442 to answer. Seventy
eight percent (78%) (346 of the 442) respondents did not have ptevaealth insurance.

18. Did you have private health insurance during the past 12 months?

Answer Options Response Percent Response Count
No 78% 346
Yes 22% 96

answered question

skipped question

/| 00 1T £ OEA oXY OAOBPI T AAT OO0 oxw OAOPTT AAT OO AT OxAO
medical care ORaCD4#TA1 1 AT 61 6 /12 A OEOAT 1T AA 1T AA OAOGO AOBC
skipped the question. Out of the 456espondents, 96% indicated that they have received medical

services, while 4% have not received HIV/ AIDS related medical care.

11. Did you get HIV/AIDS related medical care OR a GDéllfcount OR a viral load lab test during the past
12 months?

Answer Options Response Percent Response Count
No 4% 17
Yes 96% 439

answered guestion

skipped question
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The data contained in the table below only include respondents who selected "No" in Question 11 (Did yot

get HIV/AIDS related medical care OR a CD€4dll countOR a viral load lab test during the past 12 months?)

In addition, the data exclude respondents who selected "This does not apply to me. | did get HIV/AIDS

related medical care in the past 12 months."

12. Why did you not get HIV/AIDS related mediaare during the past 12 months? (Mark all that apply)

Percent of Number of

Answer Options Respondents Respondents

| did not feel sick 11% 1

I could not pay for services 22% 2

| did not want people to know that | have HIV 78% 7

| did not know where to go 22% 2

| was not ready to deal with having HIV 33% 3

| was depressed 33% 3

| could not get transportation 11% 1

I missed my appointment(s) 11% 1

| had a bad experience with the medical staff 11% 1

| could not get time offwork 0% 0

| could not get an appointment 0% 0

| was too busy taking care of my partner 0% 0

There are not enough doctors in my area 11% 1

| could not get childcare 0% 0

Other 0% 0
-
HO OEI OA xET A1 OxAOAA OUAO 001 OEA DOAOGEI 60 NOAOOEI1T O

follow-up question was asked about where they received their medical care during the past 12 months. Four

hundred and eleven (411) respondents ansveerthe question. Thirtysix percent (36%) received their services

£OT I OEA DPOAI EA Al ET EAT EAAI OE AAPAOOI AT Oh xEEI A Yop O
respondents selected the HIV Specialty Clinic as the facility they go to rec&iW/AIDS related medical

services.

The data contained in the table below only include respondents who selected "Yes" in Question 11 (Did you
get HIV/AIDS related medical care OR a CD€4dll count OR a viral load lab test during the past 12 months?).

13. Where did you regularly receive your HIV/AIDS medical care during the past 12 months?

Answer Options Response Percent Response Count
Doctor's Office 34% 141
Public Clinic/Health Department 36% 146

HIV Specialty Clinic 23% 96
Veteran'sAdministration 1% 6
Walk-In/Emergency Clinic 0% 2
Hospital Emergency Room 1% 4

Other 4% 16
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2A0DIT T AAT OO0 xAOA AOGEAA O)1 xEEAE A1 01 U AEA Ui O ¢
1 AOO =T 111 0EOCedd6 AT A ooy Gkieeb (16) edhdndedts skippthkOAA OE
guestion. Sixtythree percent (63 % (273)) of the 443 received their HIV/AIDS related medical care in

St. Lucie County. In Indian River, 17% (75) received their HIV/AIDS related medical care. Twelve

percent (12% (52)gceived their services from Martin County.

14. In which county did you get your HIV/AIDS related medical care during the past 12 months? County:

Answer Options Response Percent Response Count

Alachua 0% 1

Broward 0% 2

Dixie 0% 1

Indian River 17% 75

Lee 0% 1

Martin 12% 52

Miami-Dade 1% 5

Okeechobee 4% 18

Orange 0% 2

Palm Beach 1% 6

St. Johns 0% 1

St. Lucie 63% 279
answered question 443

skipped question 16

Eighty-four percent (84%) of the 415 respondents received their medical care inghme county that
OEAU 1 EOAA8 &1 O OEA ww OAODPI T AAT OO0 xEI AT OxAOAA O
OAl AGAA 1T AAEAAT AAOA ET A AEZAZAOAT O Al O1 U OEAT U
other reasons why they did not get their medal care in the same county they lived in. Twenty
OAOGAT DAOGAAT O jTOpbpQq OAI AAGAA OS$SEA 11060 xAT O PAI BPI A
The data contained in the table below exclude respondents who selected "This does not apply to me. | got
medical care in the same county | live"

84% of respondents (N=349) indicated that they received care in the same county they live.
15. Why did yowet your HIV/AIDS related medical care in a different county than you live?

Answer Options Response Percent Response Count
Services were not available in my county 14% 9
| got care closer to where | live or work 14% 9
| did not want people to knowthat | have HIV 27% 18
Other 45% 30
Total 66

As shown in the table below, 456 respondents who were asked if they received medical HIV/AIDS
related medical care within their counties were also asked if they had been hospitalized for and
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HIV/AIDSelated condition the past 12 months, and had they been to the emergency room for an
HIV/AIDS related condition during the past 12 months.

16. Have you been hospitalized for an HIV/AIDS related condition during the past 12 months?

Answer Options ResponsePercent Response Count

answered question
skipped question

17. Have you been to the Emergency Room for an HIV/AIDS related condition during the past 12 months?

Answer Options Response Percent Response Count

answered question
skipped question

Four hundred and thirty five (435) respondents were asked how often they take their HIV
medications. Thirtythree (33) respondents indicated that they were not prescribed HIV medications.
For the 412 respondents who were prescribed medications, 67% indddhat they take their
medications as prescribed. Thirty percent (30%) indicated they take meds most of the time. The
chart summarizes the answers from the respondents.

The data contained in the table below exclude respondents who selected "This doestrapply to me. | have not
been prescribed HIV medications.”

7% of respondents (N=33) indicated that they have not been prescribed HIV medications.

19. How often do you take your medications to treat your HIV/AIDS just as the doctor said you should?
Answer Options Response Percent Response Count
Always 67% 274
Most of the time 30% 125
Some of the time 2% 10
Never 1% 3
I do not know what the directions are 0% 0
Total 412

TEA OAODPITAAT 60 xET xAOA ET AAOAh OEAO ET AEAAOAA C(

as prescribed by their doctors, were asked why they sometimes miss taking their medications that
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treats their HIV/AIDS. One hundred and seventeen (117poesents selected the following reasons
why they did not take their medications all the time as the doctors prescribed. Fasiy percent

(46%) of the 117 respondents indicated that they feel healthy and 40% of the respondents indicated
that they do not like taking medications.

20. Why do you sometimes miss taking medications to treat your HIV/AIDS? (Mark all that apply)

Percent of Number of

Answer Options Respondents Respondents
| have trouble remembering to take my medications 33% 39
They made mdeel really bad 27% 32

I do not like taking medications 40% 47

| feel healthy 46% 54

| cannot afford the cost 6% 7

| am on a 'Drug holiday' decided by myself 3% 4

| have trouble understanding how to take my medications 9% 11
These medications are na priority for me 2% 2

| am on a 'Drug holiday' directed by my doctor 3% 3

| do not know where to get them 2% 2
Religious/Cultural beliefs 9% 10

My doctor wanted to treat another medical problem first 1% 1

| have an abusive spouse or partner 2% 2
Other 15% 18

Number of Respondents 117
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The following chart displays the services provided and the number of respondents who utilized

them.

21-38: Core and Support Services

Service Gap

Received Needed
Service

Response Count

Legal Support 74% 26% 155
Rehabilitation 57% 43% 63

Hospice Services 47% 53% 15

Home Health Care 40% 60% 65

Outreach 32% 68% 227
Transportation 63% 37% 252
Food Bank or Food

Vouchers 29% 71% 335
Health Insurance 51% 49% 263
Nutritional Counseling 38% 62% 231
Dental/Oral Health 18% 82% 400
Substance Abuse

Treatment 54% 46% 76

Mental Health Services 43% 57% 127
Health Education/Risk

Reduction 18% 82% 272
Early Intervention

Services 25% 75% 234
Treatment Adherence 13% 87% 288
Case Management 5% 95% 439
Outpatient Medical Care 3% 97% 425
Medications 4% 96% 417

21-31: CORE SERVICES ONLY

Service Gap

Received Needed

Service Response Count

Hospice Services 47% 53% 15
Home Health Care 40% 60% 65
Health Insurance 51% 49% 263
Nutritional Counseling 38% 62% 231
Dental/Oral Health 18% 82% 400
Substance Abuse

Treatment 54% 46% 76
Mental Health Services 43% 57% 127
Early Intervention

Services 25% 75% 234
Case Management 5% 95% 439
Outpatient Medical Care 3% 97% 425
Medications 4% 96% 417
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When respondents were asked about what kept them from getting services within the last 12
iTTOEOh oYP jwwqg 1T £ OEA XX OAODPITAAT 06 OAIl .,
as their answer. Thirtysix percent (36%) of the respondents indited that they were depressed,
which what is kept them from getting services. Thirtiwo percent (32%) could not get transportation
and 32% did not want people to know they had HIV.

The data contained in the table below exclude respondents who selecté@ his does not apply to me. | did get
the services | needed during the last 12 months."

65% of respondents (N=285) indicated that they received the services | needed during the last 12 months.

40. What kept you from getting the services you neededuring the past 12 months? (Mark all that apply)
Percent of
Answer Options Respondents Number of Respondents
| did not know where to get services 43% 66
| could not pay for services 18% 28
| was depressed 36% 56
| could not get transportation 32% 49
| did not qualify for services 10% 16
| did not want people to know that | have HIV 32% 50
I missed my appointment(s) 22% 34
| could not get an appointment 6% 9
| was put on the waiting list 3% 5
| had a bad experience with the staff 5% 7
| could notget time off work 6% 9
Services were not in my language 6% 10
| was too busy taking care of my partner 1% 1
| could not get childcare 1% 1
Other 14% 22
Number of Respondents 155\

26



AREA 15 COMPREHENSWAEDS ASSESSMENT 2011 - 2014

Respondents were asked where they got most of their information about HIV/AIDS services in their

area. FortyDEOAA DPAOAAT O j oypq T £ OEA oovd OAODPTI T AAT OO E
information resource. Clinic/ doctors office was the second answ@ovided and 21% of the

respondents indicated that they get their information from the health department.

41. Where do you get most of your information about HIV/AIDS services in your argd3% of respondents
statewide selected more than one response)
Answer Options Percent of Respondents Number of Respondents
Clinic/doctor's office 36% 160
Case manager 43% 189
Health Department 21% 92
AIDS organization/advocacy group 7% 29
Internet 2% 11
Friends/family 2% 7
Community based organizations 2% 9
Newspaper/radio/TV 1% 3
Community health fair 1% 4
Place of worship 0% 1
Other 6% 26
Number of Respondents 444
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Respondents who are in care were asked to prioritize the following service categories by identifying
the seven services most important tthem. The following responses suggest that respondents
thought that medical services were more important than support services. The seven most
frequently selected service categories included the following:

Medications (90%)

Outpatient Medical Care (81%)
Case Management (75%)
Dental/Oral Health (72%)

Food Bank/Food Voucher (43%)
Health Insurance (34%)
Transportation (20%)

=4 =4 =4 =4 -4 -4 -9

42. Which five services do you think are most important for the state to provide for people with HIV/AIDS?
(Select ONLY 5)
Answer Options Percent of Respondents Number of Respondents
Medications 90% 353
Case Management 75% 294
Outpatient Medical Care 81% 316
Dental/Oral Health 72% 281
Health Insurance 34% 132
Food Bank/Food Voucher 43% 169
Mental Health Services 13% 52
Transportation 20% 78
Nutritional Counseling 17% 66
Legal Support 12% 47
Substance Abuse Treatment 6% 25
Early Intervention Services 5% 19
Health Education/Risk Reduction 6% 25
Home Health Care 7% 28
Hospice Services 5% 18
Treatment Adherence 5% 19
Outreach 4% 16
Rehabilitation 2% 8
Other 5% 18
Number of Respondents 392
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When all the respondents were asked if they were in jail and/or prison during the past 12 months, 91%

j oPPQ T £ OEA oXY OAODPI T AAT 60 AT OxAOAA O.168 3AOAT
respondents were in prison. Those who were either in prison jail were asked if the medical staff

knew they had HIV. Out of the 37 respondents, 84% answered yes, while 16% answered no. All of the

prison medical staff knew that the respondents in prison had HIV and they received HIV/AIDS related

medical care. Howeer, out of 31 respondents who indicated they were in jail, 19% answered the

medical staff did not know they had HIV. And 8 out of the 29 respondents answered that they did

not receive medical care.

43. Were you in jail and/or prison during the past 12anths?

Answer Options Response Percent Response Count
No 91% 400

Yes, | was in jail 7% 32

Yes, | was in prison 1% 6

Yes, | was in jail and prison 0% 0

answered question 438
skipped question 21

The data contained in the table below excludeespondents who selected "No" in Question 43 (Were you in
jail and/or prison during the past 12 months?)

44. Did thejail/prisonmedical staff know you had HIV?

Answer Options Response Percent Response Count

16% 6
31

No
Yes 84%

The data contained in the table below only include respondents who selecte@es, | was in jadl in Question
43 (Were you in jail and/or prison during the past 12 months?)

44. Did thejail medical staff know you had HIV?

Answer Options
No
Yes 81% 25

Response Percent Response Count
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The data contained in the table below only include respondents who selected "Yes, | was in prison” in
Question 43 (Were you in jail and/or prison during the past 12 months?)

44. Did theprison medical staff know you had HIV?

Answer Options Response Percent Response Count
No 0% 0
Yes 100% 6

The data contained in the table below exclude respondents who selected "No" in Question 43 (Were you il
jail and/or prison during the pastl2 months?)

45. Did you receive HIV/AID®lated medical care while injail/prison?

Answer Options Response Percent Response Count

The data contained in the table below only include respondents who selected "Yeswyés in jail" in Question
43 (Were you in jail and/or prison during the past 12 months?)

45. Did you receive HIV/AIDRlated medical care while injail?

Answer Options Response Percent Response Count
N 28% 8

0
Yes 72% 21

The datacontained in the table below only include respondents who selected "Yes, | was in prison" in
Question 43 (Were you in jail and/or prison during the past 12 months?)

45. Did you receive HIV/AID®lated medical care while inprison?

Answer Options Response Percent Response Count

N 0% 0

0]
Yes 100% 6
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For the respondents who indicated they were in jail/prison, the survey asked questions about
services that they received once they were released. The table below summarizes the respottses
the question. For those who had not received any services, the survey asked what prevented them
from getting the HIV/AIDS services they needed after being released

The data contained in the table below exclude respondents who selected "No" in Questi@d3 (Were you in
jail and/or prison during the past 12 months?)

46. When you were released from jail/prison, which of the following did you receive? (Mark all that apply)
Percent of

Answer Options Respondents Number of Respondents

Referral to medicalkare 55% 16

A supply of HIV medication to take with you 38% 11

Referral to case management 48% 14

Information about finding housing 14% 4

Other 24% 7

Number of Respondent 29

The data contained in the table below exclude respondents who selectédNo” in Question 43 (Were you in
jail and/or prison during the past 12 months?). In addition, the data exclude respondents who selected "Th
does not apply to me. | was able to get HIV services after my release." to Question 47.

75% of respondents (N2 indicated that they were able to get HIV services after my release.
47. What prevented you from getting the HIV/AIDS services you needed after you were released? (Mark
that apply)

Percent of

Answer Options Respondents Number of Respondents
No insurancez financial reasons 0% 0
| did not have transportation to get services 22% 2
| did not want anyone to know | have HIV 22% 2
| did not know where to go 44% 4
I was having trouble finding friends | could trust 33% 3
| could not get away fromdrugs 0% 0
| did not have ID or documentation to qualify 0% 0
| did not want to take off from work 0% 0
Other 22% 2

Number of Respondents 9
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Respondents were asked about the HIV/AIDS housing services they needed and what services they got in the
six (6) months prior to the survey completion. The figure below summarizes the housing services within the
area and whether respondents reported theyid not receive needed services (service gaps) OR did receive
needed services.

XT8 .1 x xA3OA ET OAOAOOAA ET OEA ()671!)$3 EI OOE
you got in the past 6 months.
Needed Needed
Service, But = Service, But

Needed Service Could Not Did Not Know | Did Not Need Response
& GotService Get Service  About Service | Service Count

Help finding a place

to live 29 70 73 241 413
Permanent,

independent housing | 23 61 75 237 396
Temporary short

term housing 9 35 44 297 385

Housing where my
child(ren) can live

with me 16 12 32 327 387
Nursing home 7 4 22 341 374
Money to pay utilities | 41 103 100 163 407
Money to pay

rent/mortgage 37 101 101 165 404
House for persons

living with HIV/AIDS | 10 13 26 339 388
Assisted Living facility| 8 4 16 356 384

XT8 . I x xA30OA ET OAOAOGOAA ET OEA ()e67xr!)$3 EI OO
services you got in the past 6 months.

Receive
Percent d
Service Gap . Needed Total
Percent Received .
. Response Service  Response
Service Gap Needed
Count : Respon  Count (N)
Service
se
Count

Help finding a place to live 83% 143 17% 29 172
Permanent, independent 86% 136 14% 23 159
housing
Temporary shortterm housing 90% 79 10% 9 88
Housmgwhere my child(ren) 73% 24 2706 16 60
can live with me
Nursing home 79% 26 21% 7 33
Money to pay utilities 83% 203 17% 41 244
Money to pay rent/mortgage 85% 202 15% 37 239
House for persons living with 80% 39 20% 10 49
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| HIV/AIDS | | | | | |
Assisted Livindacility 71% 20 29% 8 28

When all 459 of the respondents were asked if they had trouble getting housing services, only 404
OAODPT 1T AAT OO AT OxAOAA8 |/ OO 1T £ OET OA ooPh WP b Al Ox

54. Now we are interested irgeneral problems you had getting housing, in the past 6 months, did you have
trouble getting housing?

Answer Options Response Percent Response Count
No 60% 243
Yes 40% 161

answered question

skipped question

For the respondents who indicated they did not get the housing services they needed, the majority

of the 199 respondents (71%) indicated that they did not know where to get services and 72 (36%) of
the respondents indicated they did not want anyone to knowhey had HIV. Please refer to the chart
below.

The data contained in the table below exclude respondents who selected "This does not apply to me. 1 did ¢
the housing services | needed."

50% of respondents (N=197) indicated that they got the housisgrvices they needed.
53. What kept you from getting the housing services you needed? (Mark all that apply)

Percent of
Answer Options Respondents Number of Respondents
| did not know where to get services 71% 141
| did not qualify for housing services 14% 28
| was put on the waiting list 9% 18
I did not want anyone to know | have 36% 72
HIV
| have not been treated with respect 2% 8
at the agency
| could not get there when the agency 2% 7
was open
Services were not in my language 16% 31
Other 17% 33

Number of Respondents
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In addition to the data presented concerning the respondents having problems with getting housing:
Respondents were asked what problems they were experiencing when it came to getting housing.

The majority of theO A ODT 1 OAO xAOA O) AEA 1716 EAOA ATTOCE (i1
AOAAEOG jwipq ATA O) EAA 11 OOAT OPI OOAOGEI 1T O OAA

55. What problems did you have getting housing? (Mark all that apply)

Answer Options Percent of Respondents Number of Respondents
| did not have enough money for the deposit 84% 128
| had bad credit 68% 103
| could not find affordable housing 22% 34
I had_ no transportation to search for 62% 94
housing
| had a criminal record 32% 48
I did not qualify for housing assistance 11% 17
| was put on a waiting list 15% 23
| feel | was discriminated against 9% 13
| had a mental/physical disability 12% 18
| had substance use issues 13% 20
Other 10% 15
Number of Respondents 152

When the 45%espondents were asked if they were aware of any HIV or Advisory Committees in
their area, 26 skipped the question, leaving 433 respondents. Sixtyp percent (62% (270)) were not
aware of the Planning or Advisory Committees in their area and 38% (163¢ &asare. For the 158
respondents who were aware, only 34% participated in the committees.

56. Are you aware of any HIV Planning or Advisory Committees in your area?

Answer Options Response Percent Response Count
No 62% 270
Yes 38% 163

answered question

skipped question

The data contained in the table below only include respondents who selected "Yes" in Question 56 (Are yol
aware of any HIV Planning or Advisory Committees in your area?).

57. Do you currently participate on any of these bodies or their committees?

Answer Options Response Percent Response Count
No 66% 105
Yes 34% 53
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answered question 158
skipped question 5

When the respondents were asked for their feedback on taking the survey, 414 answered the
NOAOOET 1 O AT A oXb | Ii wq OQupipdder @29 thoughtit@vastob Brgd OECE
but covered all the information. Only 8% (35) thought it was téang and did not want to finish it.

58. Overall, did you think this survey was:

Answer Options Response Percent Response Count
Just right 45% 186

Too long, but covered all the information 42% 174

Too long, and | did not want to finish it 8% 35
Tooshort, there were more things you could 5% 19

have asked

answered question

skipped question
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Both respondents and providers were asked to select what they thought were the most important
services to provider for people with HIV/AIDS.

Survey Question 77 ANhich five services do you think are mosmportant for people with
HIV/AIDS?

Provider Survey Question 29. If we have limited funding, what are thié&ve (5) most important
services?

Survey Number of
Percent Survey Provider Percent
Respondent [ Respondents Response| Response

Service Category S (392) Ranking s (7) S Ranking
Medications 90% 353 1 6 85.70% 2
Outpatient
Medical Care 81% 316 2 7 100.00% 1
Case
Management 75% 294 3 5 71.40% 3
Dental/ Oral
Health 72% 281 4 1 14.30% 5
FoodBank/ Food
Voucher 43% 169 5 0 0.00% 0
Health Insurance 34% 132 6 2 28.60% 4
Transportation 20% 78 7 1 14.30% 5
Nutritional
Counseling 17% 66 8 0 0.00% 0
Mental Health
Services 13% 52 9 2 28.60% 4
Legal Support 12% 47 10 0 0.00% 0
Home Health
Care 7% 28 11 0 0.00% 0
Substance Abuse
Treatment 6% 25 12 0 0.00% 0
Health
Education/Risk
Reduction 6% 25 12 1 14.30% 5
Early
Intervention
Services 5% 19 13 0 0.00% 0
Hospice Services 5% 18 14 1 14.30% 5
Other 5% 18 14 0 0.00% 0
Treatment
Adherence 5% 19 14 1 14.30% 5
Outreach 4% 16 15 2 28.60% 4
Rehabilitation 2% 8 16 0 0.00% 0
Total 100% 392 7 100.00%
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Respondents Rankings:

1.

Medications

2. Outpatient Medical Care
3. Case Management

4.
5

Dental and Oral Health
Food Vouchers

Provider Rankings

ohkwhpE

Outpatient MedicalCare
Medications

Case Management
Health Insurance
Mental Health Services
Outreach
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