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Our Report to our Community 
 
On behalf of the Board of Trustees, we are pleased to present this year’s annual 

report for Bethesda Memorial Hospital for the fiscal year ending September 30, 2012. 
 

In the midst of many challenges facing the healthcare industry, it has been an 
exciting year in our organization’s history. 

 
Our mission to provide quality health services in a caring manner is stronger than 

ever! 
 

Thanks to the support of our community and our commitment to managing 
resources safely and effectively, we have been able to provide the quality healthcare 
services our community deserves in a safe, state-of-the-art environment.  

 
With more than 600 physicians and a staff of some 2,400 employees, Bethesda has 

the most competent team of physicians and healthcare professionals you’ll find anywhere. 
 
For the fiscal year ending September 30, 2012** (final FYE numbers to come): 

 
We project 20,700 admissions, with an average length of stay of 5.1 days. 

 
The need for emergency care also continued to climb. 
 
This year we project 61,250 Emergency Room visits; an increase of 1,200 visits 

over last year. 
 

We project 9,500 surgical cases, and nearly 3,000 deliveries.  
 
Our Level III Neonatal Intensive Care Unit cared for more than 400 critically ill and 

premature infants. 
 
And we cared for 350 children in our pediatric intensive care unit. 

 
We continued to care for those with no other means to pay, providing $58.5 million 

in charity care.  
 

And for this year, our net patient revenues are projected to be $293.3 million. 
 
 We continued to partner with our community to strengthen linkages with 
organizations such as COBWRA, (the Coalition of Boynton West Residential 
Associations). . . the Area Agency on Aging. . .the March of Dimes. . . and the Health Care 
District of Palm Beach County.  
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 Through a collaborative effort, this year we developed an action plan to help 
improve the health of this community. 
 
 The plan focuses on reducing the number of premature births and improving access 
to services for our seniors and underserved populations. 
 
 Over the next three years, we look forward to bringing you updates on our 
Community Health Needs Assessment initiatives as we work with these agencies. 
 

As part of our commitment to provide “Exceptional community benefit,” we serve our 
community in a variety of ways – from health fairs, to educational programs to vital health 
screenings held throughout the year. 
 

We participated in 41 community health fairs and provided 27 community lectures 
with Bethesda physicians. 

 
 Topics ranged from heart disease to stroke prevention to surgical weight reduction. 

 
Our physician referral team answered over 3,500 calls, and 450 families attended 

our parent/child education classes. 
 

And, we provided 32 Bethesda speakers – including physicians -- for community 
groups, as part of our Speakers’ bureau. 
 

In addition, our commitment to families saw our third annual collaboration with the 
DeVos-Blum YMCA of Boynton Beach for national Healthy Kids’ day.  
 

This event, held at the YMCA, teaches kids everything they need to know about 
being safe – at home, at school, or in the pool.  
 

I especially want to make mention of our Bethesda Prime Time Club, for people 50 
and older.   
 

With some 15,000 members, this free program provides health lectures and 
screenings year-round, as well as a quarterly newsletter and health magazine. 
 

In striving to care for the emotional needs of our patients, we held a total of 254 
support group sessions in a variety of areas, with more than 2,000 patients in attendance. 
 

Groups covered: Breast cancer, diabetes and stroke. 
 
Turning to some other significant milestones this past year. . . 

 
 The Bethesda Heart Hospital celebrated its 1,000th open-heart procedure this past 

June. 
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 Now, four years old, the Heart team, under the direction of nationally renowned Dr. 
Michael Carmichael, continues to exceed national benchmarks of care with high quality 
outcomes for our patients. 

 
 The Bethesda Comprehensive Cancer Center continues to serve our community, 

treating 700 new patients this past year. 
 
 In addition, we continued to help women be proactive with their breast health, with 

nearly 13,500 screening mammograms and approximately 8,000 diagnostic 
mammograms provided. 

 
 As a grant recipient of the Susan G. Komen Foundation, we received a $300,000 grant 

to help medically needy women receive their mammograms and breast care. 
 

Turning to our latest endeavor, I am proud to tell you that Bethesda Hospital West is 
right on schedule to open in January 2013. 

 
And we are excited to bring this new 80-bed hospital to our community – on the corner 

of Boynton Beach Boulevard and 441. 
  

This state-of-the-art, all-private room hospital will offer a comprehensive array of 
services including…general medical, surgical, intensive care and outpatient services.  

 
Specialty services, such as cardiac surgery, obstetrics and inpatient rehabilitation 

will continue to be offered here at Bethesda Hospital East.  
 

Most importantly, Bethesda Hospital West will have a 24-hour emergency 
department, and a dedicated children’s emergency department. 

 
As Bethesda prepares to celebrate its 54th year of service to this community, our 

achievements would not be possible without each of you.  
 
Together with your support, Bethesda will continue providing quality health services 

in a caring manner… with two hospitals to serve our community in 2013.  
 
 
 
 
Roger L. Kirk 
President & Chief Executive Officer    
 
 


