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Dear Friends,

Ask an Apple iPhone the question “How do you start a 
conversation with someone who has a disability?” Siri’s 
response is “It’s easy, just say hi.”

When ARC Broward was founded, nearly 60 years ago, few could have envisioned the advances that would be 
made by people with disabilities and other life challenges. 

Indeed, the chances for people with disabilities to live full and independent lives would have seemed as far-
fetched as having a conversation with your telephone!

We could have never imagined how far we would have come. Children are no longer defined by the diagnosis of a 
disability. Together with community leaders we are breaking down barriers to employment for everyone. 

ARC Broward is proud to be part of this changing world. That is why our mission starts with “Transforming the 
Community…” Three powerful words we live by every day.  

The world is changing because of you — our families, our stakeholders, our friends. We thank you for your 
support.

Dennis Haas    Ken Gregson
President/CEO    Board Chair
ARC Broward    

A LETTER FROM LEADERSHIP

For nearly 60 years ARC Broward has been 
transforming the community by providing 
opportunities for people with disabilities and 
other life challenges to reach their full potential.
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Since 1956, ARC Broward has worked hand-
in-hand with the community to provide the 
encouragement and opportunities that create life-
changing outcomes so that people with disabilities 
and other life challenges can live, learn, work and 
play in their communities. 

ARC Broward operates at nine locations and 
provides 21 programs throughout Broward County, 
Florida.  These include ARC Broward’s “mission-
based” enterprises that provide training and 
employment opportunities for individuals served 
while generating revenue to help fund services. 

THE BIG PICTUREOUR MISSION

ARC Broward has 
maintained national 
accreditation status 
for more than 30 
years. The process 

requires significant effort, strong 
teamwork, and a commitment 
at all levels of the organization 
to providing the highest possible 
quality services. 



CHILDREN’S DIVISION
600 Families Served
100% of families reported satisfaction 
with services received

Preschool Services:
100% of children either achieved 
or maintained progress on their 
educational goals

Alternative Behavioral Learning 
Environment (ABLE): 
83% of children served either 
achieved or maintained their goal to 
reduce maladaptive behaviors 

Respite:
100% of families served reported 
that respite services provided them 
with opportunity to engage in other 
necessary and meaningful events and 
responsibilities 

Parents as Teachers (PAT):
88% of parents demonstrated 
improved family functioning 

NUMBERS THAT MATTER

ADULT DIVISION

WORKFORCE DIVISION

HEALTH CARE DIVISION

190 Families Served
99% of persons served reported satisfaction with services received

94% of persons served in our residential program either achieved or 
maintained progress on their person-centered goals

90% of the participants in our adult day programs either achieved or 
maintained progress on their person-centered goals

200 Families Served
Center for Financial Stability:
30 job seekers obtained employment during the year

92% of program participants demonstrated increases in financial literacy 

87% of clients maintained employment for 90 days or longer 

99% of participants reported overall satisfaction

100% of employers reported overall satisfaction 

Youth Transition Programs:
97% of the students enrolled in our transition programs either achieved or 
maintained progress on their educational goals

100% of students reported overall satisfaction

100% of participants reported overall satisfaction

91% of individuals served in our outpatient mental health program improved functioning 

94% of individuals served in our rehabilitation (OT/PT/speech) program either improved or achieved their therapy goals

The following shows outcomes achieved in the ARC Broward programs for 2015:



Five years ago Bobby’s life was spiraling out of control. He weighed 500 pounds and had spent the majority 
of his adult life living off of social security disability. Motivated by a herniated disk and a yearning to become 
more self-sufficient, he began the arduous journey of getting his life under control. 

Through diet and exercise, Bobby lost 250 pounds and found a passion for nutrition and healthy living. His next 
step to gaining independence was to find employment. 

Bobby learned about the ARC Broward Culinary Institute through a news story on NPR. His determination and 
persistence had helped him find employment at Whole Foods Market, but he recognized that post-secondary 
training would help increase his employability as well as help him achieve his long-term goals. 

Thanks to the support of the Bank of America Foundation and a grant provided by their Workforce 
Development and Education Initiative, Bobby received a full scholarship to the ARC Broward Culinary Institute. 

While a student in the program, he increased his knowledge in culinary arts, including learning the behind-the-
scenes work that is part of a full-service catering operation. He worked hard during the 16-week course and 
was rewarded with the opportunity to host a coveted Student Chef Luncheon for his friends and family. 

Bobby took initiative to create a partnership with his employer, Whole Foods Market, through which all of 
the food and ingredients were donated for his luncheon. A highlight of his time in the program was an article 
published in the Sun Sentinel spotlighting the ARC Broward Culinary Institute program and in particular, 
Bobby’s success. 

Bobby dreams of going to college to study nutrition. He wants to continue managing his own business while 
employed at Whole Foods Market and to continue to focus on maintaining his health and weight loss. 

TOMORROW

“I hope to take all the things I have learned at ARC 
Broward Culinary Institute and about health in my own 
personal journey and continue my education in the field 
of nutrition, helping others get their health back under 
control the way I have.”  - Bobby Curran

BOBBY’S STORY

YESTERDAY

TODAY

ARC Broward Culinary Institute Graduate

To help us transform more students’ lives in the ARC Broward Culinary Institute please contact Jessica Rodriguez, Director of Development, 
at (954) 746-9400 ext. 2205.



Since birth Ewan remained trapped in his own world. Ewan has Freeman-Sheldon syndrome, a rare congenital 
condition that makes communicating with others almost impossible. Because of his disability, Ewan requires a 
tracheostomy tube to breathe and has limited movement. 
He cannot speak, point, gesture, write, type or use sign language. He wasn’t able to indicate his emotions or 
communicate with his family, something they desperately wanted for him. 

Upon entering the ARC Broward Preschool Program, Ewan’s team was convinced that he had abilities and 
understanding that he wasn’t able to demonstrate and they, along with Ewan’s family, were certain that the 
right communication device was key to improving Ewan’s quality of life. It was then that his Speech/Language 
Pathologist at ARC Broward learned of a highly specialized assistive technology, which uses an eye gaze system 
as a means of communications. 

In December 2014, things changed for Ewan. Thanks to the efforts of the therapy team at ARC Broward, Ewan 
and his family were introduced to a life-changing eye-gaze system. It was evident from the first trial that 
through the use of this device, Ewan would be able to unlock the potential that everyone in his family and ARC 
Broward had seen in him. 

For the first time in his life, Ewan can communicate! He now has his very own eye-gaze system thanks to Make-
A-Wish of South Florida and wish grantor Timothy Sykes. “He really enjoys the device; he has a very good 
tolerance level for it, “said Alan Laferrier, who represents Forbes Rehab Services, the company that makes the 
eye-gazing system. “He has gone far beyond the parameters that were initially set for him; in fact, he has even 
started showing off!” 

Ewan continues to work hard each day to explore and learn all the possibilities the eye-gazing system has to 
offer and hopes to learn to read and write soon. His possibilities are endless.

TOMORROW

YESTERDAY

TODAY

“He is figuring out things on his own these days; it’s 
really amazing to watch him come out of his shell. 
Just hearing him say mom for the first time, I was a 
mess. We have always known his physical limitations 
but we didn’t know his potential. It can be limitless.”  
– Yasmin Black, Ewan’s mom

EWAN’S STORY 
ARC Broward Preschool Student

For more information about the ARC Broward Preschool or to support this life-changing program, please contact Jessica Rodriguez, 
Director of Development, at (954) 746-9400 ext. 2205.



MISSION-BASED ENTERPRISES

• 20 individuals graduated from the certified, post-secondary entry level Culinary Arts program
• Produced 121,650 contract meals
• Catered 353 events at the Sunrise Civic Center Grand Ballroom and throughout the community

REVENUE GROWTH

ARC Broward operates three mission-based enterprises that provide job training and employment 
opportunities while generating funds to support programs and services for individuals with developmental 
disabilities and other life challenges.

The following reflects growth in revenue for the organizations mission-based enterprises from 2013 to 2015.

Culinary Institute IT Asset Recovery Learning Institute TOTAL
FYE 2015 $984,031 $1,067,933 $194,729 $2,246,693
FYE 2014 $923,749 $783,030 $199,512 $1,906,291
FYE 2013 $860,403 $693,214 $151,193 $1,704,810

Learning Institute
• 12 individuals graduated from the certified, post-secondary Direct Support Professional Advancement 

through Training and Education in Human Services (DSPATHS) program.
• 100% of graduates are currently working with children or adults with developmental disabilities.
• Conducted 368 classes for ARC Broward employees and external learners in a variety of courses listings

• 24 individuals graduated from the Material Handler Occupational Skills Training program
• Collected 776,761 pounds of electronics from corporations, municipalities and residential customers
• Hosted 20 volunteer events at our processing center with corporations, civic and student groups



MISSION-BASED ENTERPRISES

2015 FINANCIALS

REVENUE SOURCE BREAKDOWN
Government Funding ...........................................................................$7,293,962
Private Pay Program Revenue .............................................................$1,815,083
Mission Based Enterprises ...................................................................$1,980,091
Individual, Corporation and Foundation Support ...............................$1,155,053

Total....................................................................................................$12,244,189
* Copies of the Agency’s IRS Form 990 can be obtained by contacting the Chief Financial Officer at (954) 746-9400.
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REVENUE BY SOURCE EXPENSES

Individual, Corporation & Foundation ...9%
Private Pay .........................................15%
Mission Based Enterprises ..................16%
Government Funding ..........................60%

Admin/General Expenses ..........12%
Programs ...................................88%



ARC Broward
Main Campus
10250 NW 53rd St.
Sunrise, FL 33351

www.arcbroward.com
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